
Returns

N A M E

O R D E R  N U M B E R

R E A S O N  F O R  R E T U R N

E X C H A N G E
P R E F E R E N C E S

Returns are honoured within 14 days of receiving. All items 
must be unworn, with both branded and do not remove 
tags still attached. Returns must be make up, fragrance 
and stain free. If you are returning a faulty item, please 
email us before sending so we can resolve the issue as 

soon as possible. We will not accept any returns that do 
not comply. 

Please state your full name, order number and if you wish to receive either a refund or exchange - if an exchange, please state size and style 
preference below. Please be sure to send back to us using a tracked service of your choice, we recommend tracking as we can not guarantee a 

refund on lost parcels with no tracking.

Please post your 
order back to:

Please note:  
Returns are not free, however we pay for the postage 

back to you in an exchange. 

Should you have any concerns regarding your return, 

please email
returns@oddmuse.co.uk

Farfill, Warehouse 20, 
St 7b, Al Quoz Industrial Area 4, 

Dubai, United Arab Emirates


