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SERVICE BULLETIN # 017 DATE: 02/12/2022
PRODUCT LINE: 50mm Tail Union (950920)
SUBJECT:

“ INITIAL RELEASE DDaft 02/12/22

OVERVIEW:

Failure Description: Flash on the outside diameter of 50mm Tail Union. This fault makes it
difficult to assemble the Tail Union to the Lock Nut (950919). The fault is in component bags
packed from August 1st to December 1st.

Cause: Issue in the moulding process that was not picked up during routine inspections.

DISTRIBUTION RELEASE NOTES:
This Service Bulletin is to be made available to:

Fluidra - Internal Fluidra - Export Warranty Agents Trade Portal

An instance of Flash to the Outside Diameter of Tail Union (950920)
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Actions
¢ In some instances, the flash must be removed before installation.
e This can be achieved by scraping or filing the flash from the outer diameter.
e Do Not attempt to cut with a knife, as injury may occur.
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