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Warranty
The Foam Water Pad, parts and accessories to the Foam Water Pad are offered for sale on an “as is, where is” basis and the purchaser 
acknowledges this and has taken this into account when assessing the state and condition of the Foam Water Pad (including any 
hidden defects) together with the price of the Foam Water Pad and the other circumstances in which the Foam Water Pad is supplied. 

Damaged Items: Should damage occur to the Foam Water Pad during shipment to your requested destination at the time of ordering, 
please notify us immediately. A replacement product will be sent to you and the pickup of the damaged raft will be arranged. To return 
the damaged product, please call us at 1-844-669-3820 to obtain a RMA number (Returned Material Authorization). The Foam Water 
Pad must be shipped back in its original corrugated container along with the clear protective polybag intact. 

For more information, please read the Foam Water Pad Terms & Conditions available on our website at www.aqualilypad.com. 

WARNING: BY OPENING THIS PACKAGE, YOU ACKNOWLEDGE THAT YOU HAVE READ AND UNDERSTOOD THE INSTRUCTIONS AND 
CAUTIONS LISTED IN THE SUPPLIED OWNER’S MANUAL

The owner(s) of this product acknowledge and assume all risks of personal injury and all other hazards (i) arising from or related in any way to use of the Foam Water Pad (including, 
without limitations, risks of personal injury, property loss or damage, or other hazards), (ii) arising or resulting from any cause whatsoever (including, without limitation, by others, or 
other inherent risks incidental to using the Foam Water Pad and any negligence), and (iii) whether occurring prior to, during or after usage of the Foam Water Pad.

[The owner(s) of this product hereby fully release Aqua Lily Products and its officers, directors, shareholders, agents and employees from any and all liability for loss, damage or injury 
to myself, my guests and property, however caused, resulting from the purchase and/or use of the product [accepting myself the full responsibility for any and all such loss, damage 
or injury which may result.]
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Owners Manual
When sound judgment is applied, the Foam Water Pad can provide the most unique and enjoyable on-the-water 
experience. �Please note the following list of Operational Precautions for our product. If you have any additional safety 
concerns or questions, �please contact us.
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When sound judgment is applied, the Foam Water Pad can provide the most unique and enjoyable on-the-water experi-
ence. �Please note the following list of Operational Precautions for our product. If you have any additional safety concerns 
or questions, �please contact us.

•	 The Foam Water Pad is NOT a PFD (Personal Flotation Device). The use of a life jacket is recommended, but is ultimately the responsibility of a 
parent or each individual adult. 

•	 The Foam Water Pad should NEVER be used in water less than 6 feet deep. 
•	 When jumping onto the Foam Water Pad or engaging in any horseplay, owner assumes all risk and liability, including tears, rips, holes/perforations 

of the mat, and is not subject to replacement of the Foam Water Pad. 
•	 With continued usage, minor scuffs and surface tears may occur that do not affect the safety and fun of the product. 
•	 The Foam Water Pad should be used in large open areas of water. The beach and lake are the most ideal bodies of water when using all four types 

of Foam Water Pads. 
•	 Choosing a suitable rafting area as well as considering the size, age and weight of each user is paramount to user safety. Please ensure the area 

around and below the Foam Water Pad is free of obstructions and debris such as docks, weeds, rocks, logs, rough water and high waves. Also, 
avoid using the Foam Water Pad(s) nearby/under trees to prevent obstruction with tree branches. 

•	 The Foam Water Pad is not pet-proof; they are not protected against pet chewing and clawing. Use at your own discretion. 
•	 Should pets be placed on the Foam Water Pad(s), they should be supervised at all times. Pet life jackets are also recommended. 
•	 The Foam Water Pad should NEVER be towed, pulled or pushed by any type of motorized vessel at any time. For optimum buoyancy, individual 

users should not exceed 300 lbs (136 kg). 
•	 Ensure all users are made aware of the tethering-grommet system location when the Foam Water Pad is anchored. The bungee rope and 

grommet attachment should remain below the playing surface at all times. 
•	 The bright yellow color of the Foam Water Pad does not negate the need to deploy a buoy marking system that is clearly visible to all watercrafts. 
•	 Children should be under adult supervision at all times and accompanied by another user. 
•	 Please consider the water temperature when using the Foam Water Pad. Cold water can profoundly affect breathing, nerves and muscle strength. 
•	 The user must always be in control when on the Foam Water Pad. Do not attempt to board the Foam Water Pad when under the influence of 

alcohol or drugs. 
•	 Users should never jump or dive off the Foam Water Pad in a headfirst position. 
•	 Never swim under the Foam Water Pad or manoeuvre the Foam Water Pad when beneath the surface. 
•	 Do not board the Foam Water Pad if tired, drowsy or fatigued. 
•	 When not in use, secure the Foam Water Pad against unauthorized or unsupervised use. 
•	 Safely securing and transporting the Foam Water Pad is the responsibility of the consumer. Foam Water Pad is not responsible for ensuring 

proper fastening devices or the appropriateness of a vehicle utilized or the mode of transport.
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Product Longevity
Your Foam Water Pad is made from high density polyethylene foam and will require no air or additional floatation 
attachments to work. The material is easy to maintain, light weight and set up is painless. 

Once the packaging is removed, ensure no foreign materials are situated near the raft that could scratch, mark or tear 
the material. Wipe the raft clean with water. Before use, inspect the rafts surface for foreign materials and inspect the 
grommet - tether strap system to ensure proper anchoring is achieved. 

Ensure all users remove any jewelry or clothing that could rip, scar or tear the foam surface or edges. 

To preserve the rafts surface and vibrant color, reduce direct sunlight exposure for prolonged periods of time. UV rays can 
damage the rafts foam surface, causing fading. Keep the raft dry and rolled up when not in use. 
When storing your Foam Water Pad for long periods of time, allow the surface time to fully dry. Roll up the raft and secure 
it with the hook and loop straps. Store the raft away from the elements and away from the shoreline. 
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