
MAJOR 
APPLIANCE 
PROTECTION

Keep your appliances running like new



All plans are fully underwritten 
by iA Financial Group.

WGI Service Plan Division o/a iA Service Plan is a subsidiary of 
iA Financial Group—the #1 insurer in Quebec and the 4th largest 
insurance company in Canada. Our program is designed to pay claims 
with a 97% claim rate. We are committed to selling the highest quality 
products, but sometimes products can break. Feel confident knowing 
you are in good hands with us when you upgrade your warranty.



You want your appliance to last.

Add an extra 4 years of protection beyond the manufacturer’s warranty. 
This covers your new appliance for up to an additional 4 years after the manufacturer’s warranty ends.

Appliance Protection Plan

What is covered?

*At participating locations only, this is an optional add-on coverage.

All Parts & Labour:
iA Service Plan covers the cost of parts and labour 
required to repair your appliance. There are no hidden 
fees or deductibles.

Lemon Aid:
We will replace your appliance if the same component 
fails four times.

In-Home Service:
All repair service for major appliances will be provided in 
your home by one of our Authorized Service Technicians.

Power Surge Protection:
All damage from power spikes due to lightning and 
brown outs are covered by iA Service Plan.

Major Component Coverage:
Most manufacturers have reduced major component 
coverage from 5 years to just 1. With our plan, you can 
cover these components for up to 5 years.

Food Spoilage:
We allow for $250 worth of fresh and frozen food 
replacement during the term of the extended coverage 
if food spoilage occurs due to fridge or freezer 
mechanical failure.

Non-Prorated Replacements:
What you pay really is what you get. The replacement 
value of your appliance will not diminish over time.

Fully Transferable:
The protection plan goes with the product, not the 
person. It is free to transfer the plan to a new owner 
of the appliance.

Annual Renewable Coverage Available:
Want more protection? We provide the option for annual 
renewal coverage every year up to an additional 10 years*.

Repairs done by Certified Technicians:
We only partner with certified repair centers and 
technician specialists to get the problems fixed right 
the first time.

Easy Claim Process:
Filing a claim is a breeze thanks to our online platform or 
over the phone with one of our friendly service advisors.

Rust Coverage:
We cover any major component that prevents 
functional issues due to the result of rust.

“No Fault Found” Grace:
If no defects are found by a service technician, we will 
waive the 1st “No Fault Found” service fee.



Average Cost of Repairs
With smart technology along with the wear and tear caused by daily use, the cost of repairs has increased dramatically. 
Extend your protection and you’ll never have to worry about unexpected repair bills again. 

If we can’t fix it, we’ll make it right.
	— If we can’t repair your covered appliance and a replacement is offered, the replacement will be brand new (never refurbished) and 

come with equal or better features.1

	— Or we’ll reimburse you for a new appliance.2 

1	 We cannot guarantee that a replacement appliance will have the exact same features, as manufacturers may discontinue certain features in newer model appliances
2	 Up to the coverage amount. See Terms & Conditions for full details.

Range/ Oven Repairs

Average 
repair costs

Without 
protection

With 
protection

Control Module $987.31 $0

Roasting Element $471.20 $0

Cooking Element $467.88 $0

Thermostat $496.17 $0

Halogen Elements $703.94 $0

Radiant Heating Elements $446.90 $0

Electronic Control $596.75 $0 

Convection Elements $449.71 $0 

Door Lock Mechanism $528.88 $0 

Burner $442.48 $0 

Washer/ Dryer Repairs

Average 
repair costs

Without 
protection

With 
protection

Drum Assembly $526.71 $0 

Outer Tub $521.91 $0 

Basket $621.20 $0 

Inverter $525.77 $0 

Main PCB $500.87 $0 

Clutch Assembly $578.71 $0 

Motor Assembly $611.43 $0 

PCB $550.26 $0 

Heater Element $498.24 $0 

Control Board $538.99 $0 

Refrigerator Repairs

Average 
repair costs

Without 
protection

With 
protection

Condenser $466.90 $0 

Condenser Fan Motor $464.27 $0 

Thermostat $398.34 $0 

Door Seal $435.13 $0 

Ice Machine $492.55 $0 

Defrost Timer $404.57 $0 

Compressor $925.15 $0 

Ice & Water Dispenser $513.99 $0 

Evaporator $769.56 $0 

Electronic Controls $663.07 $0 

Dishwasher Repairs

Average 
repair costs

Without 
protection

With 
protection

Drain Hose $401.88 $0 

Heating Element $451.09 $0 

Pump/Motor Assembly $472.56 $0 

Timer $499.10 $0 

Wash Arms $414.70 $0 

Water Inlet Valve $407.47 $0 

Electronic Keyboard $544.41 $0 

Door Lock $455.73 $0 
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Quick & Easy Claims

Whatever the problem is, 
visit fileaclaim.ca to start your claim.

Need more help?

Call us today at 1-866-913-1350 and we’ll be happy 
to resolve your issues promptly. 
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