
 
 

 
Terms of Service 

 
 
Thank you for checking out this page. This Terms of Service (ToS) aims to ensure that if you 
use our online shop ‘Cannalicious’, you understand the rules and guidelines we expect you to 
follow. By agreeing to this ToS, you agree to abide by these rules and guidelines, and are 
acknowledging that you understand the terms and conditions of using our services. 
 
In other words, if you don’t understand, disagree or can’t abide by our rules and guidelines, 
within these terms and conditions, please do not use our website.  
 
Use of our Website 
1.1 You must be 18 years or older to use our website. 
1.2 The content of the pages of this website is for your general information and use only. It is 
subject to change without notice. 
1.3 This website uses cookies to monitor browsing preferences. 
1.4 Unauthorized use of this website may give rise to a claim for damages and/or be a 
criminal offense. 
1.5 Your use of any information or materials on this website is entirely at your own risk, for 
which we shall not be liable. It shall be your own responsibility to ensure that any products, 
services or information available through this website meet your specific requirements. 
 
Products 
2.1 Our online shop offers cannabinoid-infused products. We make no claims about the 
efficacy of these products in treating or curing any medical condition. 
2.2 All products are sold "as is" and are subject to availability. We reserve the right to 
discontinue or change any product at any time. 
2.3 We make every effort to accurately describe our products, but we cannot guarantee that 
all descriptions, photographs, pricing, and other information are error-free. 
 
Ordering and Payment 
3.1 By placing an order through our website, you represent and warrant that you are at least 
18 years old. 
3.2 Payment must be made in full before the product will be shipped. 
3.3 All prices are in Euros and include VAT. 
 
Shipping 
4.1 We ship our products to most countries of the European Union. 
4.2 We will ship your order out within 1-2 business days of receiving payment. 
4.3 We use a third-party shipping company and are not responsible for any delays or damages 
that may occur during shipping. 
 
 
 
 



Returns and Refunds 
5.1 We do not accept returns nor issue refunds unless otherwise communicated by us. Visit 
our Refund Policy for more information on exceptions.  
5.2 In the case of exception mentioned in the above-article, the product must be unused and 
in its original packaging. 
5.3 Once we receive the returned product, we will issue a refund within 5-7 business days. 
 
Disclaimer of Warranties and Liability 
6.1 We make no warranties or representations about the accuracy, reliability, completeness, 
or timeliness of the content or availability of the products offered on this website. 
6.2 To the fullest extent permitted by law, we disclaim any and all warranties, express or 
implied, including, but not limited to, implied warranties of merchantability and fitness for a 
particular purpose. 
6.3 We shall not be liable for any direct, indirect, incidental, special, or consequential 
damages arising out of or in connection with the use of this website or the products offered 
for sale. 
6.4. When shipping hemp-infused products across borders, it's crucial to know your country's 
regulations. We are not liable for seized packages due to restricted substances. We expect our 
customers to be aware of any import restrictions and understand that we cannot be held 
responsible if your order is seized. 
 
Indemnification 
7.1 You agree to indemnify and hold us harmless from any claim or demand, including 
reasonable attorneys' fees, made by any third party due to or arising out of your use of this 
website or the products offered for sale. 
 
Governing Law and Jurisdiction 
8.1 These terms and conditions shall be governed by and construed in accordance with the 
laws of the Netherlands. Any dispute arising out of or in connection with these Terms of 
Service, including any question regarding its existence, validity or termination, shall be 
referred to and finally resolved by the competent courts of the Netherlands. 
 
By using our services, you agree that any legal action or proceeding relating to your access to 
or use of our services shall be instituted exclusively in the competent courts of the 
Netherlands. You waive any objection to the venue and agree not to dispute the enforceability 
of this choice of law and forum provision. 
 
Contact Us 
If you have any questions or concerns about this ToS, please contact us at 
info@cannalicious.nl. We are always happy to help and will do our best to address your 
concerns as quickly as possible. 

This Privacy Policy was last updated on 11/04/2023 by Cannalicious.  

 
 
 
 
 
 


