Farm Market Sales Associate and Cashier

Job Title: Sales Associate and Cashier
Job Type: Full-time (40 hours/week OR Part-time)

Location: Freund’s Farm Market & Bakery - 324 Norfolk Road, East Canaan, CT 06024

Freund’s Farm Market and Bakery is a farm market that produces and sells produce, prepared foods, plant material,
baked goods, and many other products. The market is located in the Northwest Corner of Connecticut and has
become a staple for locals, weekenders, and visitors alike. We aim to maintain a positive and happy work environment
where there is room for employee advancement and personal growth.

Job Summary:

We are secking a reliable and friendly cashier and sales associate to join our team. The ideal candidate will have excellent
customer service skills and be able to handle cash transactions accurately and efficiently. As a cashier, you will be
responsible for providing exceptional service to customers, handling cash and credit card transactions, and maintaining
a clean and organized work environment. As a sales associate you will be required to understand and restock produce
and hard goods, wrap and label prepared foods, and take orders from customers.

Key Responsibilities:
® Provide excellent customer service to all customers in a courteous, quick and efficient manner while
maintaining a sincere, positive, pleasant and enthusiastic attitude
Take orders and assist customers with any questions or concerns they may have
Handle cash and credit card transactions accurately and efficiently on a computerized POS system
Count and balance cash drawer at the end of each shift
Maintain a clean and organized work environment and well stocked inventory
Stock produce, coolers, freezers, and merchandise to maintain inventory levels
Package and label prepared food
Work together effectively and collaborate as a team
Provide support to the Market Manager

Ensure all company procedures are followed and all standards for food quality, food safety, cleanliness,
sanitation, and customer service are met

Requirements:
e High school diploma or equivalent
Prior experience as a cashier or in a similar role preferred
Excellent customer service skills
Ability to handle cash transactions accurately and efficiently
Strong attention to detail
Team player
Strong communication skills
Ability to work in a fast-paced environment
Ability to work in all weather conditions.
Ability to work weekends (Friday, Saturday/Sunday) to be determined by schedule, ideally 3 of the 4 weekends

per month as well as holiday weekends as needed.



e ServSafe Food Handler or Food Manager Certification preferred but not required

Physical Demands:
The position requires standing for 8 hours during a shift, as well as bending, stooping, and lifting up to 50+ pounds.
The ability to work in a fast-paced environment is also required.

Salary:
The starting salary for this position is $17/hour but will be commensurate with experience, determined upon hiring.

Application Process:
To apply for this position, please submit the Freund’s Farm Market application, your resume and cover letter to
Freund’s Farm Market & Bakery via email at farmmarket.audra@gmail.com.

We thank all applicants for their interest and will contact you as applications are received.

Notes:

Market is open daily from 9am-5Spm from April 1 - Thanksgiving.
Work schedule has seasonal fluctuations.

Benefits discussed after trial period.



