
Quick Start Guide



We want to express our sincere gratitude for choosing The VDOM as your preferred 

sexual health and wellness product. It is an honor to have you on this journey with us, 

and we are thrilled to bring you a product that is the first of its kind.

We understand that your sexual health and wellness is an essential aspect of your life, 

and we appreciate your trust in us to provide a solution that meets your needs. We have 

put a lot of effort and dedication into developing The VDOM, and we are confident that 

it will make a significant difference in your life. 

Once again, we thank you for choosing The VDOM, and we hope that it will exceed your 

expectations. We appreciate your continued support, and we look forward to serving 

you in the future.

Dear Valued
Customer,



Cup the back panel of The VDOM and 
insert the bottom of the panel into the 
o-ring on the inside pocket of The 
VDOM underwear. Pull the bottom 
through as far as possible and repeat 
this action with the top of The VDOM 
back panel. 

Once the back panel is fully inserted, 
tuck the back panel bottom inside of 
the bottom strap and proceed to insert 
the top of the back panel into the top 
straps.

Once all is in place, you have fully 
assembled The VDOM with the 
underwear, the prosthetic is now 
prepared for use and for wearing 
throughout your day-to-day 
activities. 

Let’s Get Started: Seamless Preparation

Need Help?

Use QR Code to watch
our assembly video



If it is your first time using The VDOM mobile 
application, click the “Sign Up” button to create 
an account. Once the account is created, you 
can login and proceed to connecting your 
VDOM to the mobile application. 

Once ready to connect, click the “Connect 
to VDOM” button. *Note: Make sure 
Bluetooth is enabled on your mobile 
device prior to attempting to connect. 

The screen will pulsate and attempt to 
connect until the device is fully connected. 
Once completely connected the screen will 
then transition to the controls screen of the 
mobile application and is ready for use. 

Let's Get Started: Seamless Operation

Need Help?

Use QR Code to watch
our assembly video



Warnings and 
Cautions

Health and Safety Precautions

DO NOT USE if package is damaged

No User serviceable parts inside, do not attempt to repair or disassemble 

Read and understand the entire user manual before use

This device is not rated for water ingress as an enclosure, no IP rating for ingress protection.

KEEP DRY, do not submerge, take underwater, or use in or near marine environments.

Do not charge in or near marine environments, overwater, or underwater.

Do not charge if the USB cord appears damaged.

Use only the authorized charger supplied with the device

Do not use other USB cords with your product if the one provided is misplaced.

FRAGILE, Handle with care, do not drop on the floor, it will damage your product.



Do not try to bend the shape, it will damage your product.

Do not put the product in the dishwasher or microwave, it will damage your product.

This product is sold as a novelty only, it is not intended for medical applications or any use that has an adverse 
effect on any function of the body.

This device has no accepted Clinical or Therapeutic Use

Use a toy cleaner for all your cleaning needs and wash before and after use. 

To avoid injury or aggravation of pre-existing physical conditions, this device should not be used on swollen or 
inflamed areas of the skin. 

Help to prevent other sexual diseases by using condoms, sexual education, proper judgement and rigorous, 
diligent care.

Never let children play with this product.

In case of pregnancy, diabetes, or illness, consult your physician before use.

When travelling, always make sure this product has been properly turned off, locked, and stored in a safe 
compartment of your luggage. 

Do not use if the silicone appears broken or damaged. 

Only use a water-based lubricant with this product, as silicone-based lubricants have been known to damage 
silicone products.



WARNING:
 • This Product contains natural rubber latex.  Note: that the latex is located two layers under the silicone skin.
 • DO NOT USE IF LATEX ALLERGY OR SENSATIVITY EXISTS

Battery Warning:
 • Risk of explosion if the battery is replaced by an incorrect type.
 • Disposal of a battery into fire or a hot oven, or mechanically crushing or cutting of a battery that can result in  
  an explosion.
 • Leaving a battery in an extremely high temperature surrounding the environment can result in an explosion  
  or the leakage of flammable liquid or gas.
 • A battery subjected to extremely low air pressure that may result in an explosion or the leakage of flammable  
  liquid or gas.

IMPORTANT
 • Please use ample lubrication with your VDOM. The VDOM is designed to operate with minimal resistance. The  
  less resistance, the better it works. 
 • Do not drop your VDOM, as the unit may damage or break, voiding any warranty.

WARNING
 • Use water-based lubricants only.
 • DO NOT USE silicone-based lubricants with this silicone product as it damages the finish and will void warranty. 



It is important to clean your product with toy cleaner before and after every use. To clean, simply spray or pump the 
cleaner onto a cloth or directly onto the applicable surface, and wipe. Rinse away the cleaner with water and leave 
the product to air dry.

Always unplug before cleaning and allow to completely dry before use. Do not use any type of solvents such as 
alcohol or benzene, which may damage not only the finish, but the product itself. To avoid shock, keep the USB 
cord free from tangling and inspect it for damage frequently. 

Note: The VDOM is water resistant. Wipe clean with a damp cloth and toy cleaner or warm, soapy water. Do not 
submerge.

Cleaning:



Insert the USB cord into the charge port located behind the cap on the back of the base of The VDOM device, and 
then plug the USB cord into a USB adaptor. 

You may check the charging status through The VDOM mobile application. 
If the product will not be used for long periods of time, the battery should be recharged at least once every three 
months. 

If possible, avoid fully draining the battery. 
Charge often between uses to prolong battery life. Only charge with the USB cord provided. 

Storage:
 • Avoid extreme heat. Do not exceed 212 degrees F
 • When not in use, store this product in a cool, dry place away from the reach of children.
 • Keep your product in a dust free location and away from contact with any other similar material or products

Charging:



Disclaimers
The information provided in this quick start guide and the product itself is not intended to diagnose, treat, cure, or prevent any 
disease or medical condition. The VDOM is designed for personal use and any activity conducted with The VDOM is the 
responsibility of owner. Any information provided in this guide is for educational purposes only and should not be considered 
medical advice. Please consult with your healthcare provider before using The VDOM if you have any medical concerns or 
conditions. 

Additionally, it is important to follow the instructions provided with the product and use it only as intended. Any misuse of the 
product could lead to injury or other adverse effects. The VDOM is not intended for use by children under the age of 16.

Warranty
As a VDOM consumer, you may be eligible for additional warranty benefits under certain conditions. These benefits are in addition 
to any legal warranties provided by your national consumer law. Please note that the duration and conditions related to legal 
warranties are provided by local laws.

Under the VDOM consumer warranty, to the fullest extent permitted by law, VDOM will, at its discretion, repair, replace, or refund 
your product if it becomes defective due to a manufacturing defect or other covered issue. However, normal wear and tear, force 
majeure, abuse, or damage caused by the user's negligence or fault are not covered.

After-sales services are limited to the country or region of the original purchase, unless otherwise promised by VDOM or prohibited 
by law. If you require after-sales service, you can contact any person in VDOM's authorized service network, VDOM's distributors, 
or the final vendor who sold the product to you. If you are unsure about who to contact, please reach out to VDOM for guidance.

It's important to note that products that were not duly imported and/or were not duly manufactured by VDOM and/or were not 
acquired from VDOM or a VDOM official seller are not covered by the VDOM consumer warranty. In such cases, you may benefit 
from warranties offered by the non-official retailer who sold the product, as per applicable law. Therefore, VDOM recommends 
that you contact the retailer from whom you purchased the product if you have any concerns about its warranty.
We hope this explanation helps clarify your warranty for your customers.



Respect My Piece
Website: www.thevdom.com

Email: help@thevdom.com IG: @the.vdom


