
 

Fire / Burglary Damage Claim Form 

Please refer to your Owners Manuel and review the warranty coverage to determine if your safe is covered by this offer. To 

obtain a repair or a replacement safe under warranty due to a Fire or Burglary, ProSteel will need the information listed below. 

• Safes Damaged by Burglary: 

o A copy of the police report 

o Documentation from the purchaser or policyholder’s insurance company stating that the safe is not covered. 

• *In situations where there is no insurance coverage at the time of the burglary a letter stating this 

along with a notarized signature will be required. 

o Pictures of the safe showing the damage. 

o A copy of your purchase receipt if registration was not originally completed. 

▪ Safes Damaged by Fire: 

o A copy of the fire report describing the damage caused by the fire. 

o Documentation from the purchaser or policyholder’s insurance company stating that the safe is not covered. 

• *In situations where there is no insurance coverage at the time of the fire a letter stating this 

along with a notarized signature will be required. 

o Pictures of the safe showing the damage. 

o A copy of your purchase receipt if registration was not originally completed. 

We will also need the following Information:  

Circle Lock Type:                  ELECTRONIC    BIOMETRIC MECHANICAL     

Model #                                                                 Serial #                                                                                                                 

Owners Full Name                                                                    

Address                                                                                           

City:                                                          State                  Zip Code                                                                                                                               

Phone #                                 Email:                                               Fax #                                                                                                                                          

Owners Signature                                                                                                                            

Notary:   Date:      My Commission Expires:                        MM/DD/YR 

Notary Stamp Here 

 

Please return completed form along with the required documents via Email, Fax or Mail: 

Email: Support@prosteel.us  Fax: 801-373-2399 Mail: ProSteel Security Products 1400 South State Street Provo, UT 84606 

Attn: Customer Service 

mailto:Support@prosteel.us

