
Hearth& Home Technologies
800 West Jefferson St.

Lake City, MN 55041
Fax: (800)-433-3793

Orders-mtp@hearthnhome.com
Orders-ktz@hearthnhome.com
Orders-sac@hearthnhome.com

Custom Insert Surround Specifications
For Majestic Ruby and Jasper Gas Inserts - CUST-2215 and CUST-SRND-MI

Date:__________________

Customer Name:____________________________Customer Account Number:_____________

Contact Name:___________________________Contact Email: ________________________

Contact Phone Number:____________________Contact Fax Number: ___________________

Full Insert SKU: ______________________________________________________________

Full Front SKU: ______________________________________________________________

Signature __________________________________________________________________
By signing this form I acknowledge that custom surrounds may not be cancelled or changed.

Square Surrounds

A:________________________   
B:________________________
C:________________________
D: Depth: Metal Inserts:________(3/4" to 3")
Quantity:___________________

Notes: ____________________________________________________________________

PURCHASE ORDER #:______________________________________________________     

PLEASE CHECK ONLY ONE BOX FROM EACH ROW:

Number of Sides:         3-Sided          4-Sided

Color of Surround:       Black              New Bronze

Surround Style:            Square

(If this order requires modification, you will be notified and order entry will be pending upon resubmission approval)
Reminder, all custom surround prices are subject to change.

Please refer to the Custom Insert Surround Matrix on the last page for Min and Max 
dimensions.  All Dimensions are required prior to manufacturing. All measurements 

provided should be finished dimensions.

A

B

C

C measurement is only needed when 
ordering a 4-sided surround – min. 1"

C measurement is from bottom of surround (B) to 
bottom of insert

HHT-4024U-0922



Unit Surround Depth 2" 2-1/2" 3"

RUBY 25" Minimum Opening Width 26" 25-3/4" 25-7/16"

RUBY OR JASPER 30" Minimum Opening Width 31"** 30-3/4" 30-7/16"

RUBY 35" Minimum Opening Width 36"** 35-3/4" 35-7/16"

Increasing the surround depth can decrease the minimum required opening width, 
allowing installation of larger gas inserts into smaller openings

HHT-4024U-0922

Hearth& Home Technologies
800 West Jefferson St.

Lake City, MN 55041
Fax: (800)-433-3793

Unit Front Style Dimensions
Three-Sided

Width Height

RUBY25

CSFI25, CASFI25
Maximum 50" 45"

Minimum 32" 20-1/8"

INFIT-25
Maximum 50" 45"

Minimum 27-3/4" 18-1/4"

RUBY30, JASPER30

CSFI30, CASFI30
Maximum 50" 45"

Minimum 37" 23-5/8"

INFIT-30
Maximum 50" 45"

Minimum 32-3/4" 21-3/4"

RUBY35

CSFI35, CASFI35
Maximum 50" 45"

Minimum 42" 27-1/8"

INFIT-35
Maximum 50" 45"

Minimum 37-3/4" 25-1/4"

Unit Front Style Dimensions
Four-Sided

Width Height

RUBY25

CSFI25, CASFI25
Maximum 50" 45"

Minimum 32" 21-1/8"

INFIT-25
Maximum 50" 45"

Minimum 27-3/4" 19-1/4"

RUBY30, JASPER30

CSFI30, CASFI30
Maximum 50" 45"

Minimum 37" 24-5/8"

INFIT-30
Maximum 50" 45"

Minimum 32-3/4" 22-3/4"

RUBY35

CSFI35, CASFI35
Maximum 50" 45"

Minimum 42" 28-1/8"

INFIT-35
Maximum 50" 45"

Minimum 37-3/4" 26-1/4"

Custom Insert Surround Matrix
Please note that when ordering a custom surround the requested size must fall within these dimensions.*

Any size larger than 50" needs approval.

Bottom dimension “C” minimum 1" when ordering a 4-sided surround 

* Subject to approval
** 2" deep surround available as medium surround in black, are stocked in RDCs

For CUST-SRND-MI Only
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