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Terms and Conditions

Before accessing or using the FlashGreen platform, it is important to carefully read and

understand the Terms. If you do not agree to these Terms, it is advised not to use the Platform.

1. Agreement to Terms

By utilizing the Platform, you are agreeing to be bound by the Terms, which apply to
the website, mobile apps and related services provided by Best Green Technology

Limited ("FlashGreen", "we", "us", or "our"). If you do not consent to all of the Terms,
you should not use the Platform. It is important to note that these Terms may be
updated without prior notice.

By continuing to use the Platform after changes have been posted, you are

accepting the updated Terms. It is advisable to regularly review the Terms as you

are bound bythem when using the Platform.

2. Disclaimer

Our company specializes in selling products that are either nearing or have passed their
"best before" date. Although these products are safe to consume, it is possible that
the flavor or quality may deteriorate over time. It is recommended that these products
be consumed within three months of the best before date.

At FlashGreen, we make every effort to properly source and handle all of our products.
However, we cannot guarantee that all products will be free from defects. If any
products are found to be defective, we offer full refunds within seven days of purchase.
Customers are responsible for purchasing and using products at their own risk. By
purchasing products from us, customers release FlashGreen from any liability related

to the products, to the extent permitted by law.

3. Your Account

Access to certain services on the Platform may require you to create an account. It is
important to provide accurate information when creating an account and to maintain

the



security of your account. Any inappropriate or objectionable accounts may be

suspended or terminated by us.// By registering an account, you are representing and

warranting that: 1. The information you provide is accurate and up-to-date. 2. You

agreeto abide by the Terms of Use. 3. You are of legal age to enter into a binding

agreement,or if you are a minor, you have obtained parental consent. 4. You will not use

automated means to access the Platform.5. You will not use the Platform for any illegal

or unauthorized purpose. 6. Your use of the Platform complies with all applicable laws

andregulations. If you provide false, inaccurate or incomplete information, your account

may be suspended or terminated.

4. Prohibited Conduct

¢ Individuals shall not:
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provide false information or pretend to be someone else. Such accounts may
beterminated without notice.

Send unsolicited promotional materials or spam.

Systematically access the Platform without authorization.

Mislead or deceive us or others.

Interrupt or interfere with the security and access of the Platform.
Distribute or damage the Platform or other networks.

Use the Platform for harassment, abuse, or harm. Misuse of our
supportservices.

Violate any laws and regulations. Incorporate or link to the Platform illegally.
Upload or transmit viruses, bots, or other malicious software or content
Delete or remove our Copyright or Intellectual Property notices
Impersonate another person or use another's username

Use automated systems excessively

Interfere with or disrupt the Platform's security and access



0 Copy or adapt the Platform's software, code, or content, reverse engineer
the Platform's software or code, develop or use the Platform's automated
systemsexcessively and make unauthorized commercials.

5. Intellectual Property
¢ FlashGreen maintains all intellectual property rights over the Platform and its content.
The Platform and its content may only be used for personal non-commercial purposes,
unless authorized otherwise.
¢ We reserve the right to amend or withdraw any content, item or service on the
Platformwithout prior notice. We are not liable for any unavailability of the Platform at
any time. Without our consent, you are not authorized to distribute, publish, sell or
license any content on the Platform. Legal action may be taken against any
unauthorized use of the Platform or its content.
6. Third-Party Links
¢ The Platform may include links to third-party websites. We do not endorse or take
responsibility for any external sites or resources. Your use of third-party sites is at
your own risk and subject to the terms of the respective services.
7. Eligibility to Purchase
¢ Inorder to place an order on our Platform, you must meet the following requirements:

O Beatleast 18 years of age

0 Have a valid debit/credit card or PayPal account to make payment

0O Provide accurate personal and payment details (name, email, phone number,
address, etc.)

¢ By placing an order, you are authorizing us to charge your payment method for the
total amount. You also give us permission to obtain or transmit your information to
third parties for fraud prevention purposes. For more information on how we use your

data, please refer to our Privacy Policy.



o All orders are subject to availability of stock and price confirmation. ltems in your cart
are not reserved and may be purchased by other customers. The Platform is intended
for personal use only, and goods may not be purchased for resale or commercial
purposes.

8. Product Description

o Our goal is to provide accurate and comprehensive product descriptions on our
Platform. However, we do not guarantee the accuracy, completeness, currency, or
error-free nature of the content and descriptions. If a product is not as described,
please refer to our Returns Policy.

9. Pricing

o All prices displayed on our Platform are in Hong Kong Dollars (HKD). We will honor
prices at the time of order confirmation, except in the case of an obvious error. While
we strive to display accurate prices, we cannot guarantee that there will be no errors. If
we discover an error in your order price, we will notify you as soon as possible to
confirm orcancel the order. If we are unable to contact you, the order will be cancelled.

¢ If your payment method is not denominated in HKD, your bank will charge you in
yourdefault currency based on the exchange rate.

10. Payment

¢ We accept payments through various methods, including Visa, MasterCard, and PayPal.
By using these payment methods, you confirm that the payment details provided
belong to you or that you have obtained the necessary authorization from the owner.
We are not responsible for any delay or non-delivery if your payment is refused by the
issuer. Our payment processes adhere to strict security standards to ensure a secure
experience. If you choose to save payment details in your account, they will be
encrypted and used solely to process your transactions. Unless there is negligence, we
are not liable for any unauthorized access to the data you provide.

11. Acceptance of Your Order
¢ Once payment is received for your order, we will send you an email confirming receipt.
This email does not constitute acceptance of your order. Your order will only be

accepted



and our contract completed when we dispatch the goods and send a confirmation email.
Only the goods listed in the dispatch confirmation email will form the contract. All sales
contracts are concluded in Hong Kong SAR and in English. We reserve the right to reject
any order for any reason, including but not limited to:
O The product ordered is out of stock or fails to meet quality standards or
shippingrestrictions.
0 Thereis an error in the price or product description.
0 We cannot obtain payment authorization.
0 You do not meet the eligibility criteria to purchase.
¢ If there are any issues with your order, our Customer Service team will contact you
as soon as possible.
12. Shipping and Collections
¢ We strive to meet our estimated delivery times, but we cannot guarantee them.
s Enjoy free shipping for purchases on or above HK$350. Otherwise, a HK$29
delivery fee applies. We do not ship to remote areas on GOGOVAN’s OUT-OF-
SERVICE list. We may update our shipping policy without notice.
13. Returns
¢ If you suspect any issues with a product within 7 days of purchase, we offer full refunds.
However, please note that customers purchase products at their own risk. By making
a purchase from us, customers release FlashGreen from any liability related to the
products, to the extent permitted by law.
¢ Please note that we reserve the right to refuse refunds for items that have been
correctly advertised as past their best before date.
14. Your Rights
¢ Please note that nothing stated here affects your rights under Hong Kong laws.

15. Liability



The views expressed by designers, companies, and third parties whose products we
sell or associate with are their own and may not necessarily reflect our own. While we
strive to maintain an error-free Platform, we cannot guarantee that our servers are free
of viruses. We strongly recommend that users install up-to-date software.

Please note that certain events beyond our control, such as weather conditions, may
prevent us from fulfilling our obligations. While we will always make an effort to
maintain our services, we are not responsible for any failures resulting from such

events.

16. Indemnity and Waiver:

At our request, you agree to fully compensate us and hold us (including officers,
directors, agents, affiliates, licensors, and suppliers) harmless against any liabilities,

claims, expenses, losses, and damages.

17. Complaints

We have established procedures for resolving disputes when they arise. Please contact
our Customer Care team if you have any issues with an order or the Platform. We
respect the intellectual property of others.

If you believe that your work has been used on our Platform without your permission,

please contact us to resolve the issue.

18. Governing Law and Jurisdiction

These Terms, as well as our policies, are governed by the laws of Hong Kong SAR. Any
dispute or claim regarding these Terms falls under the exclusive jurisdiction of the

HongKong SAR courts.

19. Contact Us

To file a complaint, inquire about the Platform, or obtain more information, please

feel free to contact us at FlashGreen Hong Kong at admin@flashgreen.io.
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