
 1

 

      
    THERMO POT 

                     MODEL: ETP-D4013(WH)/ 

                                      ETP-D5013(WH)/  

                                      ETP-D6013(WH) 

                                      Owner’s Manual 
                                          Please read this manual carefully      

   before operating your set. 
               
                                      Retain it for future reference. 
 

   Record model number and serial  
   number of the set. 

                                              
                                          See the label attached on the set and  
                                          quote this information to your dealer  
                                          when you require service. 
 
         For The Warranty Terms & Conditions, Please Refer To Warranty Certificate. 
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IMPORTANT SAFEGUARDS 
When using this appliance, basic precautions should always be followed, including the 
following: 
 
1. Read all instructions before use.  
2. Do not touch on the hot surfaces, especially the area near steam vent.  
3. To avoid the hazard caused by the overload of the circuit, do not use the extension cord. 
4. Do not immerse the appliance, power cord or plug in water or any other liquids.  
5. To reduce the risk of electric shock, do not disassemble or attempt to repair the appliance on 

your own. Return the appliance to the nearest authorized service center for examination, 
repair or adjustment. 

6. Do not use foreign accessory attachments that ELBA does not recommended as it may 
result in fire, electric shock or personal injury. 

7. Always use the appliance on a flat, stable and heat resistant surface. 
8. Do not let the power cord hang over the edge of table or counter, or touch on hot surface.  
9. Do not place the appliance on or near a hot gas or electric burner, or in a heated oven. 
10. Do not place the appliance on unstable surfaces or surfaces that can be affected by heat, 

near walls or furniture. 
11. Extreme caution must be taken when moving the appliance containing hot water. 
12. Always connect the receptacle to the appliance first, and then connect the power plug to the 

wall outlet. 
13. Do not lift, tilt, or shake the appliance or carry it by the lid.  
14. Close the lid securely and firmly.  

WARNING: Do not open the lid or dispense hot water while boiling. 
15. Do not fill the water more than the full line marking. Please refer to the maximum water level 

marking under the product description. If the appliance is overfilled, it may cause splashing, 
which may pose a hazard to the user.    

16. Do not block the steam vent. 
17. Do not rotate the appliance while dispensing hot water. 
18. Always unplug from the wall outlet when not in use. Let the appliance to cool down before 

cleaning and before detaching the lid. 
19. Do not use the appliance outdoors. 
20. Never overfill boiling water as it may cause splash out! Always make sure that the lid is 

clipped in place during use. 
21. Keep hands off from the water outlet as splashing may occur due to continuance of water 

emission for a second or two right after selecting the cup switch, dispense button and 
manual pump.  

22. This appliance is for boiling water only. Never boil milk or any other liquids with this 
appliance.  

23. Use this appliance for its intended use only. 
24. This product has been designed for domestic and household use only. Any commercial use, 

inappropriate use or failure to comply with the instructions, the manufacturer accepts no 
responsibility and the warranty will not apply.  

25. Children must be supervised to ensure that they do not play with the appliance. 
26. This appliance is not designed to be used by people (including children) with a physical, 

sensory or mental impairment, or people without knowledge or experience, unless they are 
supervised or given prior instructions concerning the use of the appliance by someone 
responsible for their safety.  
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WARNING 
 

 
To protect against electric shock, do not 
immerse the appliance, power cord or plug in 
water or any other liquids.  

 
Do not place the appliance on unstable 
surfaces. Always use the appliance on a flat, 
stable and heat resistant surface. 

 

 
This appliance is for boiling water only. Never 
boil milk or any other liquids with this appliance.  

 

 
Do not fill the water more than the full line 
marking. Please refer to the maximum water 
level marking under the product description. 
If the appliance is overfilled, it may cause 
splashing, which may pose a hazard to the 
user.    
 

 
 

Do not place the appliance on or near a hot gas or electric burner, or in a heated oven. 
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PRODUCT DESCRIPTION 

 

 
(MAXIMUM WATER LEVEL- FULL LINE MARKING) 
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CONTROL PANEL  

 
 
HOW TO ATTACH AND REMOVE THE LID 
 
Detaching Lid 
 
Press the lid opening lever, and then lift it up. Hold the lid opening lever up (beware of hot 
steam emitted from the water tank and steam vent) and position the lid at a 45 angle and pull 
out the lid from the hinge holder by pressing the hinge lock downward. 
NOTE: Never remove the lid while the appliance is operating. 

 
Attaching Lid 
 
Hold the lid opening lever up, press the hinge lock downward then and insert the shaft of the 
hinge on the lid into the hinge holder. Ensure that lid is attached properly. Close and press on lid 
until it clicks. 

 
 
OPERATING THE APPLIANCE FOR THE FIRST TIME 
 
1. Wash and rinse the water tank with clean water. 
2. Do not fill the water more than the full line marking. Please refer to the maximum water level 

marking under the product description. If the appliance is overfilled, it may cause splashing, 
which may pose a hazard to the user.    

 



 6

OPERATING THE APPLIANCE  
 
To open the lid  
Press the lid opening lever, and then lift it up 
to open the lid. Fill water into the water tank. 

 
 

To close the lid  
Carefully close the lid by pressing down until 
a click sound is heard. 
 
 

Place the appliance on a flat and stable 
surface. 
 
 
 
 
 
 
 
 
 
 
Do not fill water more than the full line marking. 
Please refer to the maximum water level 
marking under product description.  
 
 
 

To power on the appliance   
Connect the receptacle to the appliance first, 
and then connect the power plug to the wall 
outlet. 
 
Do not power on the appliance when the 
water tank is empty.  
 
 
 
 
 
 

1. Connect the receptacle to the appliance 
horizontally.   

2. When rotating the product body after 
inserting the receptacle, be careful of the 
connection and make sure it is not loosen. 
 

To boil water 
When switching on the power, the “BOIL” light 
indicator will turn on and the water will start to 
boil. After the boiling process, the “KEEP 
WARM” light indicator will be on.  

 
 

WARNING: 
1. Do not open the lid while the appliance is 

operating.  
2. Do not add or dispense the water while 

water is boiling. 
3. Do not contact the steam vent.  
4. Do not place cloth or any other items to 

cover the steam vent. 
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To dispense hot water 
 
1. Dispense button  
Press on the” DISPENSE” button to dispense 
hot water. 
 
2. Cup switch  
Push up the cup switch to dispense hot water. 
 
3. Manual pump 
Slide the lock “ ” and unlock” ” button at 
the manual pump to dispense the hot water 
manually. 
 
Adjust to “ ” and followed by pressing the 
“MANUAL PUMP” button to dispense the hot 
water. This dispense function can be used 
while the appliance is power off. 
 
Adjust to “ ” to lock the function. At this 
stage, the “MANUAL PUMP” cannot be 
operated. 
 
Note: The hot water may not be able to 
dispense out smoothly right after boiling. 
 
 
 
 

CAUTION:  
 
1. Always keep the lid away from you as hot 

steam may trap under the lid. 
2. Do not press the “DISPENSE” button when 

the water tank is empty. 
3. Hot water cannot be dispensed by pressing 

the “DISPENSE” button and cup switch if 
the appliance is unplugged. 
 

 

To refill water  
When the water level drops to the refill line 
“ ”, add water for automatic boiling. Refer to 
the water level indicator for the marking.   

 
 

 
 
 
 
 
 

Boiling water below the refill line “ ” may 
cause malfunction to the appliance.  
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To reboil water under keep warm mode 
 

 

 
 
 

1. Reboil a full tank of water will take about 3 
minutes. 

2. Before reboiling, make sure the water level 
is above the refill line “ ”,. Refer to the 
water level indicator for the marking.  

3. The “REBOIL” button may not function right 
after the water has boiled. 

4. When adding water to the water tank, be 
careful of the hot steam while opening the 
lid. 

5. Once the “REBOIL” button is pressed, the 
boiling process cannot be reset until the 
appliance automatically switches to the 
“KEEP WARM” mode. 

6. Do not press the “REBOIL” button 
repeatedly, as the continuous reboiling 
process will cause malfunction to the 
appliance. 

 
 

When not in use 
When the appliance is not in use, unplug and 
remove the remaining water from the water 
tank.  

 

1. Press the manual pump to pour out the 
remaining hot water slowly from the water 
tank. 

2. Allow the appliance to dry thoroughly. 
3. Do not place the appliance in a dishwasher 

or dish dryer as this will cause damage to 
the appliance. 

4. If not in use, seal in a plastic bag to protect 
it from dust and insects. 

 
 

 
AUTO-CUT OFF FUNCTION  
 
1. When the water boil-dry, the appliance will automatically cut off the power. 
2. The auto cut-off function will also operate when: 

 The power is switched on, but no water inside the water tank. 
 Water level is below the refill line “ ”. Refer to the water level indicator for the marking.  

 
CLEANING AND MAINTENANCE  
 
1. Always allow the appliance to cool down before cleaning. 
2. Remember to unplug the receptacle from the product body.  
3. Detach the lid and pour out remaining water. 
4. If mineral deposits are accumulated, loud noises may be heard during boiling and you may 

face difficulties in dispensing hot water. Regular cleaning will avoid such problems. 
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The product body  
Wipe the appliance body with a damp cloth. 

 
 
 

1. Never immerse any part of the appliance in 
water or any other liquids. 

2. Never splash water on the control panel. 
3. Do not use abrasive materials to clean the 

appliance. 
 
 
 
 
 
 

Maintenance of the water tank  
 
1. Discoloration of the water tank and 

white particles floating in the water. 
 
Red rust-like spots, milky or black 
discoloration on the water tank, and white 
floating objects are caused by minerals in the 
water and are not caused by discoloration or 
deterioration of the water tank itself.  
Although this is not a hygiene problem, it is 
advisable to clean the inner of the water tank 
periodically. 
 

 
 
 
 
 

1. Insert about 15-20g of store brought citric 
acid into the water tank. Add water until the 
water level reaches full line marking. Close 
the lid. 

   Note: Do not fill the water more than the full 
   line marking. Please refer to the maximum  
   water level marking under the product  
   description. If the appliance is overfilled, it  
   may cause splashing, which may pose a  
   hazard to the user.   
2. Connect the receptacle to the appliance  

first, and then connect the power plug to the 
wall outlet. Power on the appliance.  

3. Let the appliance to boil. After the boiling 
process, unplug from the wall outlet. Wait 
until the appliance to cool down and then 
empty the water tank.  

4. Remove the remaining water by pressing 
the manual pump. 

5. Cut a lemon into four pieces, wrap the 
lemon in a clean cloth and place it inside 
the water tank. 

6. Fill water until the water level reaches full 
line marking. Let the appliance to boil and 
retain the heat for about one hour. 

7. Pour out the water and use a sponge to 
clean the water tank. 

8. To remove the smell of the lemon, fill the 
water until the water level reaches the full 
line marking and boil the water again, then 
dispose all the boiled water. 
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2.  Stainless steel water tank. 
 

1. Wash with a sponge and then rinse with 
clean water.  
IMPORTANT: Do not use the following to 
clean the water tank. 
 
 Dishwashing detergent (the tank may 

be smelly), scrubbing powder or brush, 
benzene, thinner or cleanser (it will 
erode the water tank surface and 
damage the plastic of the lid and inner 
casing).  

 
 

 
     

 ENVIRONMENT-FRIENDLY DISPOSAL 
 

You can help to protect the environment! 
Please remember to respect the local regulations: hand in the non-working electrical 
equipments to an appropriate waste disposal centre. 
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