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Arlec guarantees this product in accordance with the 
Australian Consumer Law and all other applicable Australian 
and New Zealand laws that are unable to be excluded.
Arlec also warrants to the original first purchaser of this 
product (“you”) from a retailer with which this document is 
given that this product will be free of defects in materials 
and workmanship for a period of 12 months from the date 
of purchase; provided the product is not used other than 
for the purpose, or in a manner not within the scope of the 
recommendations and limitations, specified by Arlec, is 
new and not damaged at the time of purchase, has been 
maintained in accordance with the recommendations 
specified by Arlec, has not been subjected to abuse, misuse, 
neglect or damage, has not been modified or repaired without 
the approval of Arlec and has not been used for commercial 
purposes (“Warranty”).  
If you wish to claim on the Warranty, you must, at your own 
expense, return the product, and provide proof of original 
purchase and your name, address and telephone number, 
to Arlec at the address below or the retailer from whom you 
originally purchased the product within 12 months from the 
date of purchase. 
Arlec will (or authorise the retailer to) assess any claim you 
may make on the Warranty in the above manner and if, in 
Arlec’s reasonable opinion, the Warranty applies, Arlec will 
at its own option and expense (or authorise the retailer to) 
replace the product with the same or similar product or repair 
the product and return it to you or refund the price you paid for 
the product. Arlec will bear its own expenses of doing those 
things, and you must bear any other expenses of claiming  
on the Warranty.

For goods purchased in Australia (only): 
The Warranty is in addition to other rights and remedies you 
may have under a law in relation to the product to which the 
Warranty relates.
Our goods come with guarantees that cannot be excluded 
under the Australian Consumer Law.  You are entitled 
to a replacement or refund for a major failure and for 
compensation for any other reasonably foreseeable loss or 
damage.  You are also entitled to have the goods repaired or 
replaced if the goods fail to be of acceptable quality and the 
failure does not amount to a major failure.
For goods purchased in New Zealand (only):
The Warranty is in addition to, and does not affect, other rights 
and remedies you may have under a law in relation to the 
product to which the Warranty relates.
Our goods come with guarantees that can only be excluded 
under the New Zealand Consumer Guarantees Act 1993 to the 
extent you are acquiring the product for a business purpose 
and it would be fair and reasonable for Arlec to contract out  
of those guarantees.

Arlec Australia Pty. Ltd. ACN 009 322 105 (“Arlec”) gives the Warranty. 

Customer Service: 1800 826 859 
New Zealand Toll Free: 0800 003 329

Building 3, 31 – 41 Joseph Street, Blackburn North, Victoria, 3130 Blackburn North LPO, P.O. 
Box 1065, Blackburn North, 3130  
Email: custservice@arlec.com.au

© This instruction leaflet is subject to copyright and must not be reproduced, copied or 
otherwise used in any way or for any purpose without the consent in writing of the owner,  
Arlec Australia Pty Ltd (A.C.N. 009 322 105).

USER MANUAL
FOR PERSONAL INDOOR USE ONLY 

WARNING!  
TO REDUCE THE RISK OF FIRE, ELECTRIC SHOCK, OR PERSONAL INJURY, READ,  

UNDERSTAND AND FOLLOW INSTRUCTIONS BEFORE USING THIS HEATER

KEEP THIS MANUAL IN A SAFE PLACE FOR FUTURE REFERENCE

WITH ADJUSTABLE THERMOSTAT

1500W/2000W/2400W
OIL HEATER

OCH209TBK
2000W

OCH207TBK
1500W

OCH211TBK
2400W
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ASSEMBLY INSTRUCTIONS
Do not operate the heater without the wheel base  
assemblies in place. The heater must always be used in the 
upright position. Remove any promotional material or any 
packaging from the heater.
1.	 Ensure the heater is switched off and unplugged, then  

turn the heater upside down. (Fig.1)
2.	 Insert the curved end of the U-bolt into one of the holes  

in the base of the wheel assembly. (Fig.2)
3.	 Place the wheel assembly between the fins. (Fig.3 & 4)
4.	 Hook the U-bolt around the circular joint between the  

fins and insert into the second hole in the wheel  
assembly. Use the wing nut provided to tighten and  
position securely. (Fig 5)

5.	 Repeat the above steps to secure the second wheel 
assembly to the two rear fins.

FOR OCH 207TBK ONLY.  
Place the base plate on the bottom of the control panel and 
align the 2 x holes. Tighten 2 x Screws securely. (Fig 6)

OPERATING INSTRUCTIONS
1.	 Unwind the cord to it’s full length and place the heater on a 

firm, level surface in a stable, upright position.
2.	  Visually inspect the air inlets and outlets to ensure that there 

are no blockages.
3.	 Turn the thermostat knob to the minimum position and  

set the power switch to OFF. Then insert the plug into a 
suitable wall outlet (10Amp).

4.	 	Turn the power switch from “0” to either “I” (Minimum 
heating), “II” (Medium heating) or “III” (Maximum heating). 
When the heater is set to ‘Maximum Heating’, it will operate 
at this level for 10 minutes. After 10 minutes, the level will 
automatically drop to low heat setting  & continue to operate 
at this power until the heater is turned off.

5.	 	Turn the thermostat knob clockwise to maximum position, 
once the room temperature rises to comfortable level,  
To maintain the ambient temperature, turn the knob  
anti-clockwise until you the indicator light turns off. The 
heater will turn off, but will automatically turn back on when 
it detects that the ambient temperature has decreased. To 
lower the temperature, turn the knob further anti-clockwise. 
To increase the temperature, turn the knob further clockwise. 

Note: There may be some non-harmful odour emitted from the 
heater initially. This is normal during the break-in period or after 
long-term storage. Place the heater is used in a well- ventilated 
area and continue running it until the odour disappears.

Note: The time duration 10 minutes will vary on lower or 
higher end depending on the room temperature and the 
temperature of the oil.

Note: To avoid overloading a circuit do not plug the heater  
into a circuit that already has other appliances working.

Caution: Make sure there is nothing flammable or heat sensitive 
within 1 metre (40 inches). Operating the heater in any other 
position could cause a hazard

Warning: This product generates heat during operation.  
Proper precautions must be taken to prevent the risk of burns, 
scalds, fire or other damage to individuals or property.

IMPORTANT SAFEGUARDS
•	 This heater becomes hot during operation. To avoid 

burns, do not let exposed skin come into contact 
with hot surfaces. 

•	 Use the handles provided when moving this heater. 
Ensure combustible material, such as drapery  
and other furnishings, is at least 1 metre from the 
heater at all times.

•	 Unplug the heater when not in use. 
•	 When in use, ensure, the power cord does not 

come into contact with the heater body. Completely 
unwind the power cord before first time use. 

•	 Do not twist or kink the power cord as this may 
cause the insulation to weaken and split. 

•	 Do not operate the heater with a damaged power 
cord or plug, if the heater has malfunctioned, or  
has been dropped or damaged in any manner.  
Return the heater to an authorised service 
representative for examination.

•	 This heater is designed only for indoor  
household use. 

•	 Do not run the power cord under carpeting or cover 
the power cord with combustible material such as 
throw rugs runners. 

•	 Keep the power cord away from traffic areas to 
avoid tripping hazards. 

•	 Before inserting or removing the plug, switch the 
heater to the off position and turn the power off at the 
power outlet. Always remove the plug by holding the 
plug top. Do not pull the power cord. 

•	 Do not insert or allow foreign objects to enter any 
ventilation or exhaust opening as this may cause an 
electric shock, fire, or damage to the heater. 

•	 To reduce the risk of fire, do not block the  
grilles in any manner. 

•	 Do not use in areas where petrol, paint, or other 
flammable liquids are used or stored. 

•	 The use of extension leads is not recommended. If 
this cannot be avoided, follow the manufacturer’s 
instructions provided with the extension lead. 
Caution must be taken to not exceed the ratings 
marked on the extension lead.

•	 Do not use this heater with any device that switches 
the heater on automatically, as a fire risk may exist if 
the appliance is covered or positioned incorrectly.  

•	 To avoid a circuit overload when using this heater, 
do not operate another high-wattage product on the 
same electrical circuit. Make sure that your power 
outlet voltage and circuit frequency corresponds to 
the AC 220V-240V, 50Hz.   

•	 Do not use the heater to dry clothes.
•	 To reduce the risk of fire, do not leave this heater 

unattended during use, especially when children or 
pets are present. Unplug the product from the power 
outlet when it is not in use. 
 
 
 

•	 To eliminate a choking hazard for young children, 
remove and safely discard the protective cover 
fitted to the power plug of the heater, along with all 
packaging material and promotional labels.

•	 There are no user serviceable parts in the heater. 
Maintenance other than cleaning must be performed 
by an authorised service representative.

•	 For additional protection when using this product,  
you can install a residual current device (safety 
switch). A safety switch with a rated residual 
operating current not exceeding 30mA is 
recommended for installation in the electrical circuit 
supplying power to the heater. Contact a suitably 
qualified electrical contractor for advice.

•	 To avoid electric shock, do not touch this heater with 
any part of the body that is damp or wet.

CAUTION
•	 Only Operate this heater in the upright position.
•	 When heater is not in use, store in a  

cool, dry location.
•	 Do not store until the heater cools down.

WARNING
•	 The heater must not be located immediately  

below a power outlet.
•	 Do not use this heater within the vicinity of a bath, 

shower or swimming pool.
•	 This product must be connected to an earthed 

socket-outlet of AC 220V-240V, 50Hz.
•	 The heater is designed for indoor household use only.
•	 In order to avoid overheating, do not cover the 

heater. All items must be at least 1 metre from the 
top, bottom, front, sides and rear of the heater.

•	 This appliance is not intended for use by persons 
(including children) with reduced physical, sensory 
or mental capabilities, or lack of experience and 
knowledge, unless they are supervised or have been 
given instruction concerning the use of the heater by 
a person responsible for their safety.

•	 The heater is filled with a precise quantity of  
special oil. Repair requiring opening of the oil 
container must only be conducted by authorised 
service representative.

•	 When disposing of the heater, please contact your 
local council for any special requirements regarding  
safe disposal of the oil.

TIMER OPERATION

•	 Each red slider represents 15 minutes.
•	 Push the sliders outwards to turn ON the heater. 
•	 Push the sliders inwards to turn OFF the heater.
To set the timer:
•	 Rotate the dial clockwise until it corresponds to the 

current time (based on the 24hr clock).
•	 To keep the heater ON for a certain amount of time 

and then switch OFF automatically at the desired time, 
move the relevant sliders outwards.

•	 Example: If it is 5pm (17:00), turn the dial clockwise 
until the number 17 aligns with the arrow indicator. 
To turn ON the heater for 60 minutes at 5pm and then 
automatically switch off at 6pm, move the 4 red sliders 
on the timer dial between 17 and 18 outwards. Once 
the set time is elapsed the heater will be turned OFF.

Caution: Never rotate the dial anti-clockwise as it will 
damage the mechanism inside the timer.

Note: The timer remains effective while the heater is 
plugged in to the main power. If the heater is disconnected 
from the main power, or if there is a power failure, the 
timer will need to be reset.

SAFETY CUT-OFF
THERMAL PROTECTIVE DEVICE 
The heater has an overheat protection system that shuts 
off the heater in the event of overheating.
If the heater stops working:
1.	 Turn off the heater and inspect the air inlets and  

outlets for blockages.
2.	 Unplug the heater and wait for it to cool  

(approximately 30 minutes).
If the unit does not restart, the permanent thermal fuse 
has operated, and the unit will not function. Do not attempt 
to operate the unit, since the overheat protection system 
cannot be reset by the user. Do not open the unit and rest 
by yourself. There are no user serviceable parts inside. 

TIP OVER SWITCH 
This heater incorporates a tip over switch. If the 
unit is tilted or knocked over the power will be cut 
automatically. When the heater is returned to the  
upright position, it will function normally.

MAINTENANCE AND CLEANING
1.	 Before cleaning, turn off the heater, unplug it 

from the power outlet and allow the heater to cool 
(approximately 30 minutes).

2.	 Carefully wipe the exterior of the heater with a soft 
damp cloth and dry thoroughly with a dry cloth. 

Note: Do not immerse the power cord, plug or heater  
into water or any liquid or pour water or any other  
liquid over the heater.
3.	 Over time, dust may accumulate. This can be removed 

by wiping with a damp cloth, or by using the brush 
attachment on your vacuum cleaner.

4.	 Make sure that the heater is dry before plugging it 
back into the power outlet.

Any other servicing should be performed by an authorized 
service representative. Do not use the heater if it has 
malfunctioned or become damaged in any way. When the 
heater is not in use, store in a cool dry location. Do not 
store until the heater is cool. 

DISPOSAL OF THE UNIT
At the end of its working life, do not dispose of the 
heater with your household waste. Observe any local 
requirements regarding appropriate disposal or recycling 
of electrical goods. Contact your local authorities for 
advice regarding recycling facilities in your area.

Power Settings OCH207TBK OCH209TBK OCH211TBK

Low 700W 1000W 1000W

Medium 800W 1000W 1400W

High 1500W 2000W 2400W

Fig.1

TECHNICAL SPECIFICATIONS

Model OCH207TBK OCH209TBK OCH211TBK

Rated Power 1500W 2000W 2400W

Rated Frequency 50Hz 50Hz 50Hzv

Voltage 220-240V~ 220-240V~ 220-240V~

Fig.5

Fig.6

Fig.4

Fig.1
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Fig.2


