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ZEN EXECUTIVE DESK

TRUE , TRUE

If you need to return the goods, please keep all the packaging materials and return it in the original packaging.

Si vous devez retourner la marchandise, veuillez conserver tous les matériaux d'emballage et le retourner dans
'emballage d'origine.

Si necesita devolver los productos, conserve todos los materiales de embalaje y devuélvalos en el embalaje original.
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PRE ASSEMBLY INTRODUCTION
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Turn clockwise to tighten the screws and only tighten when step is completed or when
instructed to do so.

BT £ 75 M hetsiT K822, RBEETHMFIES BEHIRBIERE 1 ITE,

GIVE US A CALL: 1-844-416-2090
2/18 MON-FRI 8:30AM - 5:30PM (PT)
customerservice@eurekaergonomic.com



PARTS / PIECES / PARTES / Z3{4i&
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HARDWARE / MATERIEL / HARDWARE / figf4i5
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ASSEMBLY INSTRUCTIONS

RETR

Do not tighten the screws until all of them are fastened into the holes.
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STEP 2
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STEP 3
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M8*15mm X8
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STEP 4
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A NOTE: All cables should be routed from the bottom of the top shelf to the cable tray.
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STEP 6

A NOTE: All cables should be routed from the bottom of the top shelf to the cable tray.
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STEP 7
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Tie the cable with the cable management buckle.
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Don't screw in, leave the rod length of about Tmm.
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STEP 10
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DOWNLOAD AND INSTALL MOBILE APP

THREEFHAPP

This product is controlled by a mobile app, which is available on both Android
and iOS devices.

1. Apple phones: require iOS10.0 or later.

2. Android phones: require Android 5.0 or later.

3. Please search for "Eureka Smart" in the App Store.

4. Please search for“Eureka Smart”or”Eureka”in the Google Play.
5. Scan the QR code below to download the app.

6. Open the “Eureka” app and sign up for an account or log in with your existing account.
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BUTTON DESCRIPTIONS
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Display Rise button | Temperature | Temperature | Sitting Height
Increase Switch
Drop Button ~ Temperature Standing Height
Reduce

Adjust the height

«When you press"®" ,the desk goes upward until it reaches the highest point.
*When you press"©)",the desk goes downward until it reaches the lowest point.
«When you press"®"or"® "briefly,the desk goes a small distance correspondingly.

Temperature on/off

+After the temperature is powered on, by long pressing"®", the display shows HOT, indicating that the desktop
heating starts. The display automatically shows the current desktop temperature .

sTemperature off. In temperature on mode, by long pressing"®", the display shows OFF, which means the
desktop heating is off . The display automatically shows the current desktop height .

Temperature adjustment

+By clicking"®"or"@", you can adjust the temperature of the desktop. When adjusting the temperature, the
number flashes, indicating that the target temperature is set. After the setting is completed, the current
temperature will be displayed, and then the controller will adjust the temperature of the desktop to reach the set
temperature.

Position memory / memory position search / memory position restore

«Position memory

Up to 2 positions can be memorized. The method is as follows: adjust the desktop to your desired sitting or
standing height by"®"or""key, then press and hold the "®" or "@®" button, wait for the digital tube to display
"S-1/2" to indicate successful setting.

«Memory position search

Short press the "&" or "@" button once, the display will flash to show the corresponding memory height.

«Memory position restore

Double-click the "®" or "®" button, the desktop will automatically run to the height of the memory position.
Press any button to stop its operation.

Initial setup
(Perform this procedure in normal operation, or when the control box is replaced for the first time)

“

«Press "®" and "©" at the same time until the display flashes “---".The system will enter the initialization mode
and the desk will automatically move up and down. Once the desk stops, the initial setup process is complete.

Factory Reset

«When the display shows rST or E16, press and hold the "©®" key for 5 seconds until the controller flashes "- - -",
then release the "©" key to enter the reset mode. The desktop will automatically move downwards. After reaching
the lowest mechanical zero point, It will automatically move upwards to a fixed position, and then the reset
process is done.
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ERROR CODES AND TROUBLESHOOTING

ERROR CODES SOLUTION
1.Press"A"or"V"again. If the code still exists, please check whether the leg cables are
L tion bet loose.
EO1. EO02 thoolse conr:ietchlon i V\ﬁ:n 2. If the code still exists after step 1, please switch the leg cables. If the code does not
€legs andthe controf box change, the control box is faulty. If the code changes (eg: EO1 -> E02 or E02 -> EQ1), the
leg is faulty. Please contact our local customer service team for replacement parts.
Please switch the leg cables. If the code does not change, the control box is faulty. If the

E03. E04 Overload or motor failure code changes (eg: E03 -> E04 or E04 -> E03), the leg is faulty. Please contact our local
customer service team for replacement parts.
1.Press"A"or"V"again. If the code still exists, please check whether the leg cables are
loose.

EO05. EO6 Faulty leg sensor 2. If the code still exists after step 1, please switch the leg cables. If the code does not
change, the control box is faulty. If the code changes (eg: EO5 -> E06 or E06 -> E05), the leg
is faulty. Please contact our local customer service team for replacement parts.

£07 Faulty power supply of the Unplug the desk and plug it back in after 10 seconds. If the code still exists, the control
control box box is faulty. Please contact our local customer service team for replacement parts.

E08. E09 Faulty leg Unp!ug the desk and plug it back in after 10 second.s. If the code still exists, the control
box is faulty. Please contact our local customer service team for replacement parts.

E10. E11 Faulty control box Unp!ug the desk and plug it back in after 10 second.s. If the code still exists, the control
box is faulty. Please contact our local customer service team for replacement parts.

E12 Faulty leg position Factory reset: press “ V" for about 5 seconds until the display shows “- - -".
o . Unplug the desk and plug it back in after 10 seconds.If the code still exists,the control
E13 Communication interruption . .
box is faulty.Please contact our local customer service team for replacement parts.
Please switch the leg cables. If the code does not change, the control box is faulty. If the
E14. E15 Leg stuck code changes (eg: E14 -> E15 or E15 -> E14), the leg is faulty. Please contact our local
customer service team for replacement parts.
E16 Unbalanced legs Factory reset: press “ V" for about 5 seconds until the display shows “- - -".
E17 Key data of the control box Unplug the desk and plug it back in after 10 seconds. If the code still exists, the control box
lost is faulty. Please contact our local customer service team for replacement parts.
E18 Desktop tilt protection After removing the control box and placing it horizontally, if the fault is not eliminated,
replace the desk
rST Control box system suddenly Factory reset: press “ V" for about 5 seconds until the display shows “- - -".
turning off
The display does not Faulty coqtrol box or poor Check the power cord and whether the connection between the control box and the
. electrical contact; . . . .
work after the desk is power supply is loose (to replug all cables is recommended). If the display still does not
. Faulty power supply or loose A
plugged in. . work properly, please contact our local customer service team for replacement parts.
connection, etc.
-
Note: Please install the control box horizontally on the table or place it horizontally before powering on it,
otherwise the prompt of E16 or E18 will appear.
G
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MODEL # ERK-ED87-GY-5

ZEN EXECUTIVE DESK

If you need to return the goods, please keep all the packaging materials and return it in the original packaging.
Si vous devez retourner la marchandise, veuillez conserver tous les matériaux d'emballage et le retourner dans I'emballage d'origine.
Si necesita devolver los productos, conserve todos los materiales de embalaje y devuélvalos en el embalaje original.
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PARTS / PIECES / PARTES / 2435
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ASSEMBLY INSTRUCTIONS
INSTRUCTIONS DE MONTAGE

INSTRUCCIONES DE MONTAJE
REDR

Ne serrez pas les vis tant qu'elles ne sont pas toutes fixées dans les trous.
No apriete los tornillos hasta que todos estén fijados en los orificios.

i Do not tighten the screws until all of them are fastened into the holes.
RRIANERELZITR, EMABLEITEELF EBRETELITE.
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Tighten!
Note the direction of the arrow. Serrer!
“ Notez le sens de la fleche. Apretar! /
Observe la direccion de la flecha. E|
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Tighten!
Note the direction of the arrow. Serrer!
Notez le sens de la fléche. Apretar! /
Observe la direccion de la flecha. R
e s
QUL AN )
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STEP 7

Tighten!

Note the direction of the arrow. Serrer!

Notez le sens de la fleche. Apretar! /

Observe la direccion de la flecha. FTE —_ i
\FERER L7 )
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STEP 8
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STEP 10

STEPTI
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MODEL # ERK-ED87-GY-6

ZEN EXECUTIVE DESK

If you need to return the goods, please keep all the packaging materials and return it in the original packaging!
Si vous devez retourner la marchandise, veuillez conserver tous les matériaux d'emballage et le retourner dans I'emballage d'origine!

Si necesita devolver los productos, conserve todos los materiales de embalaje y devuélvalos en el embalaje original!

MFRFFRBEMEEEME, HRFEEEEFEE!
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PARTS / PIECES / PARTES / 2p{ti&
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HARDWARE / MATERIEL / HARDWARE / {45
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Do not tighten the screws until all of them are screwed into the holes.

Ne serrez pas les vis avant qu'elles ne soient toutes vissées dans les trous.
No apriete los tornillos hasta que todos estén atornillados en los agujeros.

BRI BINIR LT, SAIRLETRNIEN T ERISEaRIRLITE,
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ASSEMBLY INSTRUCTIONS
INSTRUCTIONS DE MONTAGE

INSTRUCCIONES DE MONTAJE
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X1

Note the direction of the arrow.
Notez le sens de la fleche.

Observe la direccion de la flecha.

ARFIKTT Ao

©

©
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Note the direction of the arrow.
Notez le sens de la fleche.
Observe la direccion de la flecha.

ERFEIRTIE.

0)

Note the direction of the arrow.
Notez le sens de la fleche.

Observe la direccion de la flecha.
L ) EEERAH.

GIVE US A CALL: 1-844-416-2090
MON-FRI 8:30AM - 5:30PM (PT) 6/16
customerservice@eurekaergonomic.com



o

X8 X1

|
|

(B) 0] DD

~
J

Note the direction of the arrow.

Notez le sens de la fléche.

Observe la direccion de la flecha.

AREKAM,
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STEP10

STEPTI

X2

%
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Screw out the screws before installing the handles.
Dévissez les vis avant d'installer les poignées.
Atornille los tornillos antes de instalar las manijas.

FATHB LB REN T
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STEP 12

e

STEP 13
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STEP 16
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STEP 17

Ny | =

Screw out the screws before installing the handles.

Dévissez les vis avant d'installer les poignées.
Atornille los tornillos antes de instalar las manijas.

FATHIRLBREN T,
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STEP 18
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STEP 19
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STEP 22
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STEP 23

Xl
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Screw out the screws before installing the handles.
Dévissez les vis avant d'installer les poignées.
Atornille los tornillos antes de instalar las manijas.
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MODEL # ERK-ED87 -7

ZEN EXECUTIVE DESK

AR

If you need to return the goods, please keep all the packaging materials and return it in the original packaging!
Si vous devez retourner la marchandise, veuillez conserver tous les matériaux d'emballage et le retourner dans I'emballage d'origine!

Si necesita devolver los productos, conserve todos los materiales de embalaje y devuélvalos en el embalaje original!
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PARTS / PIECES / PARTES / Zp{ti& 8
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HARDWARE / MATERIEL / HARDWARE / fig{4:&
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Do not tighten the screws until all of them are screwed into the holes.

Ne serrez pas les vis avant qu'elles ne soient toutes vissées dans les trous.
No apriete los tornillos hasta que todos estén atornillados en los agujeros.
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ASSEMBLY INSTRUCTIONS

INSTRUCTIONS DE MONTAGE

INSTRUCCIONES DE MONTAJE
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STEP1
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) Note the direction of the arrow.
Notez le sens de la fléeche.
Observe la direccion de la flecha.
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STEP I

X1

|

A

Screw out the screws before installing the handles.
Dévissez les vis avant d'installer les poignées.
Atornille los tornillos antes de instalar las manijas.
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