
1 17 th  Annual  Genera l  Meet ing

14 December  2023

HEART OF MIDLOTHIAN PLC



1 . CHAIRMAN’S WELCOME & OPENING REMARKS

2. REVIEW OF SEASON 22/23

3. FINANCIAL UPDATE

4. FUTURE PLANS

5. FORMAL BUSINESS

6. Q & A SESSION















• UEFA Europa Conference League

• 4th place finish in Premiership 

• Scottish Cup Quarter Final 

• League Cup Last 16



• Recruitment and Retention, continued to 

build a squad to fight on more than one front

• Further changes in Academy set up

• B team in Lowland League

• Record Season for Women's team



• Commercial Records Again!

• Retail

• Ticketing and Hospitality

• Sponsors

• Completion of main stand development

• Foundation of Hearts passes £15M mark



• Tynecastle Park Community Hub

• Supporting our Community in tandem with Big Hearts

• Heritage – Sesquicentennial

• Innovation Centre

• Diversity and Inclusion





1 . 10 YEAR REVIEW

2. SEASON 22/23

3. STAFF COSTS

4. ON PITCH & OFF PITCH INVESTMENTS 



0

5,000

10,000

15,000

20,000

25,000

30,000

2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

NET ASSETS (£'000)



0

5000

10000

15000

20000

25000

2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024

REVENUE (£'000)

2014

2015

2016

2017

2018

2019

2020

2021

2022

2023

2024



Actual  21/22
£’m

Actual  22/23
£’m

Revenue 14.6 20.8

Donations 6.0 6.2

TOTAL INCOME 20.6 27.0

Staff Costs (11.2) (15.4)

Operating Costs (6.7) (9.1)

Player Gains / Loan Inc 0.7 0.4

Operational Profit 3.4 2.9
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BRAND SUPPORTED 
REVENUE

NON FOOTBALL 
REVENUE



• 10-year  Net  Asset  growth

• Season 22/23 produced record Revenue f igures

• Cont inual  growth in  our  On & Off  P i tch investment  

• The need for  Of f  P i tch investment  to  support  our  
footbal l  act iv i t ies

• Underpinned by Foundat ion of  Hearts  and our  
benefactors





Actual  22/23
£’m

Budget 23/24
£’m

Revenue 20.8 19.3

Donations 6.2 5.7

TOTAL INCOME 27.0 25.0

Staff Costs (15.4) (15.7)

Operating Costs (9.1) (9.2)

Player Gains / Loan Inc 0.4 0

Operational Profit 2.9 0.1



Y e a r  o n  Y e a r
• Q u a l i f y  f o r  G r o u p  S t a g e  E u r o p e a n  F o o t b a l l
• C o n t i n u e d  I n v e s t m e n t  :

• Y o u t h ,  M e n  a n d  W o m e n ’ s  1 s t  T e a m ,  B a c k r o o m  s t a f f  &  
f a c i l i t i e s

• S t a f f
• I n f r a - s t r u c t u r e  I m p r o v e m e n t s
• I m p r o v i n g  M a t c h - d a y  e x p e r i e n c e

•  F o c u s  o n  C o m m u n i t y
•  K e e p i n g  a b r e a s t  o f  c h a n g e s  a n d  g r a s p i n g  o p p o r t u n i t i e s

C o m i n g  N e x t
•  I m p r o v e d  T r a i n i n g  F a c i l i t i e s

T h i s  Y e a r
•  C o m p l e t i o n  o f  M a i n  S t a n d  ( H o t e l )
•  1 5 0 t h  C e l e b r a t i o n

Financial Stability/Major player in Scottish and European Football



P r o g r a m m e
• R e s e r v a t i o n s  o f f i c i a l l y  o p e n e d :  3 0 0  r o o m  n i g h t s  b o o k e d  i n  1  

w e e k
• O f f i c i a l  P r e s s  L a u n c h / O p e n i n g :  F r i d a y  2 n d  F e b r u a r y  2 0 2 4
• F i r s t  p a y i n g  g u e s t s :  S a t u r d a y  3 r d  F e b r u a r y  2 0 2 4

A d d i t i o n a l  c h a n g e s  
•  M a i n  R e c e p t i o n  r e - d e s i g n e d :  n e w  b a c k  o f f i c e / h o t e l  r e c e p t i o n
•  S k y l i n e  R e s t a u r a n t  r e - d e s i g n e d :  n e w  c o c k t a i l  b a r
•  6  n e w  e v e n t / c o n f e r e n c e  s p a c e s :  m a t c h - d a y  a n d  n o n - m a t c h  d a y

B u d g e t  i m p a c t   
•  £ 1 m +  a d d i t i o n a l  i n c o m e  i n  2 0 2 3 / 2 4 :  5  m o n t h s  o p e r a t i o n

U N I Q UE :  O n l y  s t a d i u m h o t e l  o w n e d a n d  o p e r a t e d  b y  t h e  
S t a d i um’ s  i n - ho u s e  h o s p i t a l i t y  t e a m,  l e d  b y  G r a e me  P a c i t t i
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•

•
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