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25 Year Product Guarantee 

Hailiang Copper Australia Pty Ltd ensures that AS1432, AS1571 & NZ3501 

copper tubes supplied are in compliance with the standards and provides a 25 year 

guarantee for its products against the guarantee. The guarantee is provided by 

Hailiang Copper Australia Pty Ltd to cover manufacturing or material product 

defects. The products must be installed correctly in accordance with specified 

practice and applications with the correct associated materials. 

The guarantee does not cover normal wear and tear. 

The product guarantee only covers applications for which it has been manufactured, 

therefore does not cover those installations outside of domestic and commercial, and 

must be correctly selected for the intended application. 

The product guarantee is invalid if the product is not correctly installed. 

Abuse, misuse or neglect will negate the guarantee. Corrosion due to chemical 

composition of the water carried in the application or aggressive external environment 

will not be covered by the guarantee. 

The guarantee liability is to the replacement of the item and does not include 

installation or consequential damages. This guarantee does not affect any statutory 

consumer rights. 
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