THE NEXT GENERATION IN FLOOD PROTECTION

FREQUENTLY ASKED QUESTIONS

What is included in the Emergency Flood Pump Kit? E M E RG E N CY F Loo D

Each Emergency Flood Pump Kit includes a high volume portable puddle pump,

50ft hose, and a variety of Quick Dam absorbent solutions all inside a heavy duty
orange crate.

How much water can the Portable Puddle Pump remove?
The Portable Puddle Pump removes 30 gallons of water per minute. N
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How deep of a water level can the Portable Puddie Pump be submerged? W
The Portable Puddle Pump can be submerged in water levels up to 20ft deep

Does the Portable Puddle Pump need to be cleaned?
If dealing with flooding that has potential debris, we recommend cleaning the
Portable Puddle Pump. There is a removable screen bottom for easy cleaning.

How long is the power cable for the Portable Puddle Pump?
The power cable is a 9ft long 3 prong plug.

How long can the Portable Puddle Pump run continuously?
The Portable Puddle Pump is rated for 4500 hours of continuous run time

Can the Portable Puddle Pump be attached to a standard garden hose?
Yes! The Emergency Flood Pump Kit comes with a pump attachment that allows
connection to a standard garden hose if needed.

Which Quick Dam absorbent solutions come with the kit?

The Quick Dam solutions included are the Flood Barriers, Indoor Water Dams,
Absorbent Mats and Drip Mats. Please visit www.QuickDams.com for more
information about the absorbents.

What is the ideal need for the Emergency Flood Pump Kit?

The kit is ideal for a variety of home flooding issues such as burst pipes or failing
water heaters. The pump and solutions included will help mitigate the potentially
significant water damage within your home

How long is the hose included in the kit?
The hose included is 50t in length with a 1.5in diameter.

Does the hose come already fitted for use?
Yes! The hose comes pre-connected with quick fit connections for rapid
deployment.

How can | reorder the included Quick Dam absorbent solutions?

Visit our website www.QuickDams.com where we can provide all of our absorbent
solutions directly or visit our Where to Buy Page which has a list of all the available
retailers that sell Quick Dam solutions.

Visit us at www.quickdams.com or call 888-761-4405 [u]



