perfect aire’

PERFECT AIRE®

30 MONTH WARRANTY FOR PTACs

(Packaged Terminal Air Conditioners)

Perfect Aire stands behind our products with an outstanding warranty! This warranty covers all
defects in workmanship and the internal parts contained in this system for a period of 30 months
from the date of purchase from distributor. Warranty covers the original purchaser of this product
only. You must have your original invoice in order to obtain your warranty.

WHAT WILL BE DONE?
Perfect Aire will replace any part, or unit found to be defective in material or workmanship through a 30 month
exchange for the same make and model. The defective unit must be returned to the original place of purchase.*

THIS WARRANTY COVERS PERFECT AIRE PTAC SYSTEMS WITHIN THE UNITED STATES, CANADA, & PUERTO RICO.
THIS WARRANTY DOES NOT COVER:

e Labor. ¢ Air handlers used in a corrosive or wet environment.

e Damages incurred during shipping or transport. ¢ Rust on the interior or exterior of the unit.

e Damages caused by improper installation, usage, or e Systems purchased from an unauthorized retailer or
insufficient AC supply voltage. third party.

¢ Incorrectly matched systems or damage from ¢ Products with serial numbers that have been
modification or incorporation with other products. removed or altered.

¢ Units moved from their original site of installation. e Display models.

¢ Damage to the unit caused by acts of nature. ¢ Disposal fees.

¢ Repair or replacement of warranted parts by other ¢ Any changes in appearance or modifications made
than qualified installer. to the unit.

NOTE: Some states do not allow the exclusion or limitation of incidental or consequential damages. This limitation
or exclusion may not apply to you.

If you have questions about your warranty, please call 844-472-2473.
HOURS OF OPERATION: Monday-Friday, 8:30 am-4:30 pm (cst.)

*Dealer policy may override manufacturer’s exchange warranty. Contact your store for details.
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