
HOT TUB 
BUYERS 

CHECKLIST
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MANUFACTURER’S NAME

How many seats does the hot tub have?

What is the size of the tub?

Is the hot tub comfortable to sit in?

Are the hot tub seats ergonomically designed to fit your body’s natural curves?

Is their multi-level seating, so all body types are able to sit in the hot tub?

Do the jets stick out into your back and cause discomfort?

Does the hot tub have waterfall pillows?

How many loungers does the hot tub include?

Are they non-float loungers?

Does the hot tub have a large enough foot well to accommodate multiple bathers?

Are their safety steps to enter the hot tub?

TO ENSURE THAT YOU CAN SELECT THE RIGHT HOT TUB FOR YOUR SPECIFIC 
NEEDS, SIMPLY COMPLETE THE CHECKLIST BELOW. WHILE IT WILL TAKE SOME 
TIME TO COMPLETE, IT’S WORTH THE TIME TO MAKE THE RIGHT INVESTMENT.

SELECTING THE RIGHT DESIGN TO MAXIMIZE YOUR COMFORT
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MANUFACTURER’S NAME

What are your therapeutic needs?

• Leg pain
• Back pain
• Diet
• Sports recovery
• Headaches
• Insomnia
• Stress
• Full body wakening

Does the hot tub have different wellness programs for different therapeutic needs?

Does the hot tub have different jets and jet positions on each seat, so that different 
seats provide different therapy?

Can you select different therapeutic programs easily using a touchpad?

How many jets does the hot tub have?

How many types of jets does the hot tub have?

MASSAGE CAPABILITIES TO MEET YOUR UNIQUE 
LIFESTYLE AND HEALTH REQUIREMENTS
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MANUFACTURER’S NAME

Is the hot tub self-cleaning to make maintenance quick and easy?

Is the filter on the suction side of the pump or on the pressure side?

Is it easy to drain and clean?

For disinfection, does the hot tub have an in-line chemical feeder?

Can you access plumbing from all four sides for easy maintenance? 

Has the hot tub manufacturer been in business for a while and have a proven 
record of reliability?

Are the independent reviews of the hot tub manufacturer positive?

Is it easy to get parts for repair?

How long has the dealer been in business? 

Are the independent reviews of the hot tub dealer positive? 

Does the dealer have an on-site water-testing lab?   

Does the dealer have either an in-house or outsourced service department for 
ongoing maintenance support? 

EASE OF MAINTENANCE FOR FILTRATION AND 
DISINFECTION, SO YOU CAN SPEND MORE TIME 
DOING WHAT YOU LOVE

IMPORTANCE OF BUYING FROM A REPUTABLE MANUFACTURER AND DEALER
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MANUFACTURER’S NAME

Does the company charge extra for trip fees when doing a warranty call? 

Does the hot tub include a 10-year structural warranty?

Does the hot tub include a 5-year acrylic surface warranty?

Does the hot tub include a 3-year parts and labour warranty? 

Does the hot tub have an ice bucket?

Is the cabinet wood or synthetic?

When the hot tub is running is it quiet? 

Does the hot tub have a stereo? 

What brand is the stereo? 

What features does the stereo include?   

Does the hot tub lighting accent the tub or overpower it?

Is the hot tub power 220 V or 110V?

Can they add a salt water option?

WARRANTY

ADDITIONAL CONSIDERATIONS

CONTACT US If you have any questions at all, please call or email:


