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Thank you for your purchase of the Euro Fireplaces pellet heater. Imported from one of the 

leading European manufacturers in pellet burning technology, a Haas+Sohn pellet burner is 

the peak in design, efficiency, safety, and convenience. Please retain this user manual as it 

contains important information in the operation and upkeep of this unit. 

 
 

A pellet burner uses precise air intake, temperature sensors, automatic fuel feed, 

and an intelligent control unit to ensure that the heater is always working at peak efficiency 

(90%). These coupled with an Eco-Mode allow for the lowest energy and fuel consumption for 

the maximum amount of heat. 

A major bonus of burning pellets is the minimal environmental impact when 

used in a high-end pellet burner. With emission levels as low as 0.2g, you will only see smoke 

during the first phase of startup. Using Eco-Mode will also allow the heater to use much 

smaller levels of power and fuel during long term use. 

Pellets are the most sustainable fuel source for heating. The sawdust that is 

used to make pellets is a waste product, burns hot and clean, and does no add to the carbon 

cycle. This results in a tiny environmental impact as compared to many other forms of heating 

(gas, electrical). 

The control unit of a Haas+Sohn Pellet burner takes all the stress away from 

heating your home. With temperature settings or a weekly program, the heater will operate 

with almost no required attention from the user. A Wi-Fi module is also available which allows 

for remote control of the heater from any mobile device through the Haas+Sohn app. 

 
 

The Haas+Sohn pellet burners are built with many safety systems to ensure everything in the 

fire is working correctly. In the case of an issue in the unit or in its operation the heater will 

vent the system immediately and display an error code (e.g., F001) to describe the nature of 

the issue. This can usually be remedied by the user after following the codes instructions in 

this manual, or alternatively if the suggested fix does not solve the issue, please contact your 

local Euro Fireplaces supplier who can put you in contact with a technician. 



 

 
 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

This unit has been designed specifically to burn wood pellets. Do not use any other fuel source 

in this unit as this will void all warranty. 

Recommended pellets are 6mm in diameter, and preferably not entirely hardwood. Hardwood 

pellets will result in a banging sound as the pellet feed tries to break the pellets into the 

burning pot. 

The pellets need to be designated for use in pellet burners and of high quality. The use of 

dirty pellets will bring many impurities into the burner and drastically increase the amount of 

cleaning required to maintain the fire. Impurities will not burn but instead collect in the burner 

pot. This can block the igniter and sensors, and inevitability result in the heater automatically 

shutting down frequently. 

 
 

The flue must be installed and sealed by a qualified installer; this qualification varies from state 

to state. 

 
 

For the safe operation of the fireplace, it must be ensured that the chimney is able to build up 

the necessary flue draft. Particular attention needs to be paid to this during the transition 

period (e.g., autumn and spring) or during poor weather conditions (e.g. strong wind, fog etc.). 

 
 



 

 

The flue connection is 80mm at the heater which is then adapted to 4” stainless steel flue. 

 

 
The stove is operated with a mains voltage of 230V 50Hz. The average power consumption is 

50-60 Watts. During the ignition phase, the power consumption can increase to 400 Watts. 

Only use the original mains cable supplied with the appliance. The socket 

must be easily accessible. 

 

 
In case of flammable or temperature-sensitive floor coverings, the appliance must be placed 

on a non-flammable base (see drawing). 

The hearth requirements vary from model to model. See the Euro Fireplaces spec sheet for your 
model of heater hearth measurements. 

 

 
Do not put down or to install things which 

are not fireproof upon the stove or its 

vicinity. 



 

 

When installing the stove, it is essential to observe the official fire protection regulations. 

Please observe the national regulations to this effect. 

As the minimum distances from flammable or temperature-sensitive materials (e.g., furniture, 

wallpaper, wooden cladding) and from load-bearing walls, the specified clearances must be 

observed. 

Safety clearance to combustible components at for Euro Fireplaces Pellet Heaters vary from model 
to model, see the Euro Fireplaces spec sheet for your model of heater for clearance requirements. 

 

 
It must be ensured that there is sufficient fresh air at the place of installation. 

 
 

We recommend using the outside air connection for the supply of combustion air in order not 

to use up the valuable indoor air when heating. 

 

 

 

lead to the build-up of 

condensation. 
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Unauthorised fuels are, for example: 

 

 

 

 

 



 

 
Before using for the first time 

 

 

 

 

 

 

 

 

As soon as the mains plug is connected the software version will appear on the display for approx. 

7 seconds. e.g.: 
 

 

 

After that you can select the desired language. The required language is selected with the ‘ ’ 
and ‘ ’ buttons and confirmed with the ‘ ’ button. 

 

Language 

ok 



 

 
Target room temperature is set with the ‘ ’ and ‘ ’ buttons and confirmed with the 
‘ ’ button. 

The target room temperature can be change anytime during operation with the ‘ ’ and 
‘ ’ buttons and confirmed with the ‘ ’ button. 

The main display must show to change the temperature 

 

 
On the main display, press the ‘ ’ button for 1 second to get the stove started. 

‘ ’ will now appear as the ‘ ’. The heater will work through 

several start zones until the target combustion temperature is reached. 

By pressing the ‘ ’ button again for 1 second the heater will be switched back off. 

‘ ’ then appears as the ‘ ’, however the heater will need to complete 
the ENTIRE start phase until target combustion temperature is reached (not the target room 
temperature) before the heater will then enter the ‘ phase, and then off. 

 

12:00 

           

off menu 

12:00 

  

+ - ok 
 



 

 
If the start phase could not be successfully completed i.e., no flame generation or the 

required temperature could not be reached at the flue gas temperature sensor, then a safety 

shutdown is initiated and an error message will be displayed as the ‘ ’ (e.g. 

F0002). 

Before starting again, remove the burner pot and clean the ash from the firebox. Also ensure 

that there is fuel inside the hopper. You may need to put a handful in. 

Due to the different expansion of the materials used, cracking, or ticking noises can occur 

during the heating and cooling phases. These noises are determined by various factors that 

cannot be influenced and are therefore not regarded as grounds for complaint. 

If you are experiencing further issues with the start phase please refer to the error code list. If 

further remedies do not solve the issue contact your local stockist. 

 
 

 

The backlighting of the display is switched off 5 minutes after the operator console was last 

operated and switches to energy saving mode. 

The backlighting is switched on by pressing ‘ ’ button. The function buttons are only 
active once the backlighting has been activated. The backlighting is also activated by an error 

message being triggered. 

 
 

The display energy saving mode is automatically activated after a few minutes. The display 

shows ACTUAL room temperature. 

Pressing any button makes the welcome page appear again on the display after approx. 3 

seconds. 

 
 

Hold the Menu button down for approx. 10 seconds until “Keypad Locked” appears on 

the display. 

Hold the Menu button down for approx. 10 seconds until “Keypad Locked” no longer 

appears on the display. 



 

 
The page appears by pressing the “ ” button. This 

menu is shown as a scroll down menu. 

The following functions are found in the main menu: 

 

 

 

 

 

 

 

 

 

 

 

The functions can be selected with the ‘ ’ or ‘ ’ buttons and confirmed with the 
‘ ’ button. 

 

This menu displays the current operating mode and a manual selection of the desired mode. 

This menu is also where the weekly program for the heater is selected and set. 
 

oper. mode b001 

on ok 



 

 

 

 

 

 

 

 

 

 

If the stove is on standby between heating zones, it is possible to start the stove 
early by pressing the ‘ ’ button. The next heating zone is selected directly for this. 

It is also possible to activate an early stop in the week program heating mode by 
pressing the ‘ ’ button, to end this one heating zone before time. The next heating 
zone will start again as previously determined. 

 
 

 

 

 

 

 

weekly prog.  w001 

  change 
 

date/time 

+ - change 
 

       

 
     

     

     

 



 

 
Repeat process from initial setup, using the ‘ ’ and ‘ ’ buttons to set the desired 
language and confirming with the ‘ ’ button. 

 
 

Setting range of the heating curve from 1 to 4. Factory setting: 2 The value to 

be set is based on the size of the room being heated. Recommended values: 

 

 

 

 

A bigger value (bigger than 3) should also be set with older chimneys – this prevents 

excess build-up of condensation in the chimney. 

The desired heating curve can be set by using the ‘ ’ and ‘ ’ buttons to set and 
confirming with the ‘ ’ button. 

 

main menu 

+ - change 

 

 

Eco mode allows the heater to run in 

an idle mode once target temperature 

is met, instead of shutting down 

completely and entering standby. 

This reduces the power and fuel 

consumption, and helps the heater 

maintain a consistent temperature in an 

environment. 

main menu 

change 
 



 

 

The unit requires a service every 1000kg of fuel, or once a year. This involves thoroughly 

cleaning the combustion chamber, and the heat exchanger and may include replacement of 

some wearable parts. Please contact your local dealer for further information as each model is 

serviced differently. 

The service interval can only be reset 

after a minimum of 1kg of fuel is 

consumed. 

By Pressing the button you will be 

asked whether you really want to reset 

the service interval. 

By Pressing the button the 

service interval will be reset to 1000kg 

and an error code W0042 will be logged 

in the error log. 

To cancel the operation, press the 
button. 

The heat must 

be operated if the service limit is 

exceeded without cleaning. Doing so 

may cause damage to the heater’s 

components. 

 
 

 
 

Some units will come with an internal fan. This can help move hot air faster through the space. 

Though the primary method of heat transfer is still convection, a fan can increase the air flow 

speed, though not necessarily how much heat is transferred out of the heater. 

The desired fan speed can be set using the 
or buttons. 

The higher the selected value the higher 

the fan speed 

Pressing the button saves the fan 

set speed. 

To exit the function, press the 
button. 

main menu 

ok 
 

main menu 

No Yes 
 

Power Stage Blower 

+ - ok 
 



 

 
Filling manually is used for and to 

The required line can be selected with 
the or buttons. 

Press the button on the right to 

switch on. 

The screw conveyor then turns, thus 

feeding the pellets. 

The feed process is stopped by pressing 
the button. 

 

 

The error log will list the previous 64 error messages displayed on the unit. This is vital for 

conveying any issues the heater may be having to a service representative. 

 
 

Used to set the display screen visibility. Set with the or Buttons and confirmed 
with the button. 

 
 

Display showing the current software version of the unit and the time of the most recent update. 

 
 

Locked menu for use only by specialists at various testing laboratories. 

main menu 

On 
 



 

 

 
The start zone begins if: 

 

 

The whole ‘start zone’ can go through up to 20 zones. It finishes after reaching a precisely 

defined temperature at the ‘flame temperature sensor’ and the control system puts the stove 

into . 

The duration of the ‘start zone’ can therefore vary. 

If, during the start zone, no flame generation can be achieved or the required temperature at 

the ‘flame temperature sensor’ cannot be reached, a shutdown process is initiated. 

 
 

After the positive conclusion of the , the stove automatically switches to 
. 

In , the heat output of the stove is adjusted in modular fashion to the room 

temperature or to the difference between the Actual and Target room temperatures. 

If the difference between the Actual and Target room temperatures is large, then the stove 

heats with a bigger heat output. 

The nearer the Actual and Target room temperatures get to each other, the more the stove’s 

heat output is reduced. 

 
 

During the operating status, an automatic burner cleaning process is 

carried out at regular time intervals (e.g. 30 minutes). 

This process takes approx. 2 minutes. 

 
 

If the set temperature is reached or the button is pressed, then the operating status 
switches to . The cooling down phase is restricted by timing control (duration 
about 15 minutes). 

After the end of the operating status, the appliance switches to ‘
operating status (if the unit is in ) or . 



 

 
If mode is activated, the stove will not turn off when the 

is reached. 

The stove will continue to burn with a smaller flame. 

If the is exceeded by more than , then the stove enters 
the operating mode. This is commonly caused by the 
being set too high. 

If the exceeds 30 °C in the , the stove enters 
the operating mode. 

remains active in both cases and will wait in mode. It will 
reactivate when temperatures fall below the ‘ . 

 
 

The stove is in waiting condition. Before it can be switched over from the operating setting 
to the operating setting , two conditions need to be fulfilled: 

 

by 1 °C at least 

 

 
 

If a fault occurs, then a shutdown is initiated. The components are switched on or off as 

follows: 

 

 
 

The end of the shutdown process depends on time and temperature. The heater will run the 
until the heater has reached a safe temperature. 

 
 

The stove can no longer be automatically started up. The 

operator can see the fault on the display. 

Once the fault has been properly corrected and the error message on the operator console 

has been cleared, the stove can be started up again. 

The error is cleared by pressing the button. 



 

 
A safety temperature limiter (STL) automatically switches the stove off if it overheats. The 
error is shown on the console display under operating status. 

In this case, the appliance must be inspected by a qualified technician. 

 
 

The control unit has a backup battery so that data is retained during a power cut. A distinction 

is made between a short power cut and a long power cut. 

– lasts for less than about 30 seconds: 

 

 
– lasts for more than about 30 seconds: 

 

 
 

Please refer to the European maintenance sheet supplied with the heater for detailed guides 

on performing the yearly service on your unit. Otherwise contact your specialist dealer for 

further information and assistance. 

 
 

Many of the error messages displayed on the unit relate to simple issues or warnings in relation 

to the cleanliness or maintenance or the unit. Rarely are messages displayed due to a faulty 

part, and are commonly caused by the following: 

 

 

 

 

 

Continued operation while frequent error messages are displayed can result damage to the 

components of the unit and will require a specialist technician to inspect the unit, and possibly 

replace damaged components. 

You can correct simple operating faults yourself with the following guide. For 

further information please consult your specialist dealer. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
Euro Fireplaces offers a limited two-year warranty on pellet heaters as per manufacturers 
direction. Proof of purchase is required. For full warranty information please contact Euro 
Fireplaces directly. 

 
Replacement parts for your pellet heater can be ordered through Euro Fireplaces. Some parts 
are model specific so ensure that you include your model name (or a photo of the heaters 
European compliance plate) in any enquiries.  
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http://www.homeheat.com.au/

