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178 Pilgrim Street | Inwood, WV 25428 

304.400.6123 | info@taylorfarmsmarket.com | taylorfarmsmarket.com 

 

Location: Taylor’s Farm Market, Inwood, WV 

Job Title: Retail Market Manager 

Position Type: Full-time  

Salary Range: Negotiable based on experience 

HR Contact: Jody Gearhart 

How to Apply: Email resumes to info@taylorfarmsmarket.com or fax 866-315-0352 

 

Job Duties and Responsibilities 

Leadership: 

 Establish and maintain a positive work environment that supports a high team member morale 

 Help train and motivate team members in a manner that builds and sustains a high-performance team and 

minimizes turnover  

 Communicate team concerns to management 

 Assist with scheduling and interviewing 

 Ensure proper completion of opening and closing market activities 

 Monitor and ensure the secure handling and accounting of cash 

 Ensure compliance with all company and government policies and proper food safety regulations 

Inventory Management: 

 Maintain vendor relationships 

 Order inventory according to expected demand and special orders, check-in orders once received or pick-up at 

vendor locations, organize back stock, assign pricing, create attractive displays, ensure correct signage  

 Research, calculate and maintain profitable inventory pricing based upon changing costs and new items 

 Oversee physical inventory counts; ensure accurate inventory quantities in point of sale software 

 Add inventory items in point of sale software correctly including determining proper units of measure 

 Possess initiative to research new and profitable ideas relating to products, events, and operations 

Customer Service: 

 Provide prompt, accurate and friendly service to our customers and team members 

 Resolve customer complaints and concerns professionally 

 Prioritize customer interactions while balancing and timely completing other duties and responsibilities 

 Engage and interact with customers, and ensure team members are doing the same, to create a positive and 

familiar shopping experience 

 Respond positively to customer’s inquiries and assist customers with finding items, product information and 

selection, purchases, loading vehicles; requires selling and cross selling of products 

 Quote customers correct prices & make sale accurately in point of sale software/cash register 

 Ability to take accurate and professional phone messages and customer orders 
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Retail Market and Warehouse: 

 Stock shelves including presentation of produce and other products to create attractive displays, merchandising, 

facing, filling, and organization of all products 

 Ensure cleanliness of shelves, storage area, and work area for safety; includes cleaning of shelves and products 

 Examine the rotation of all produce and other products paying particular attention to expired stock and 

discarding outdated or spoiled items 

 Sustain a high level knowledge of all products, especially produce varieties, uses, storage and seasonality  

 Maintain organization over cold storage and transfer produce to retail market as needed 

 Other duties as assigned 

 

Qualifications 

 Must be available to work atleast 2 weekends a month during peak season and help with events and festivals 

 Must be capable of learning point of sale software 

 Ability to read, write and perform basic math functions 

 Knowledge of Microsoft Word, Excel and email preferred 

 Ability to communicate positively with customers 

 Ability to multi-task and take initiative when problems arise 

 Must be flexible and able to adapt to ever changing retail environment while working cross functionally with 

team members and management 

 Motivation, energy, and willingness to be part of the Taylor’s Farm Market family are required! 

 

Work Environment Requirements 

 Be able and willing to lift up to 50 lbs frequently 

 Potential for prolonged work in active outdoor environment and prolonged standing, walking, and lifting 

 Requires properly and responsibly operating equipment such as knives, scales, service elevator, pallet jacks, and 

hand trucks 

 Fork lift experience required or willingness to become certified 

 

 

 


