
Parlee Cycles, Inc. (“Parlee Cycles”) warrants that its 
bicycle frames, front derailleur hangers, and any other 
bicycle component that Parlee Cycles manufactures 
(“Products”) will be free of any defects in materials 
or workmanship for as long as the original purchaser 
owns the products. This warranty is given solely to the 
original purchaser of the products and may not be 
transferred or assigned without the express written 
consent of Parlee Cycles. Parlee Cycles’ liability under 
this warranty is limited, subject to depreciation, to 
repair or replacement of defective products.

To take advantage of this warranty the purchaser must 
register their purchase online at www.parleecycles.
com or return the warranty registration card within 
thirty days of the product’s original purchase. In the 
event of a suspected defect, the purchaser must 
return the product to a Parlee Cycles authorized 
dealer for inspection together with proof of its original 
purchase. The purchaser will bear any and all costs 
to disassemble and ship the product to the Parlee 
Cycles authorized dealer. If Parlee Cycles determines 
that there was a defect in materials of workmanship, 
and that this warranty otherwise applies, it will repair 
or replace (subject to depreciation) the defective 
product, return it to the purchaser at no additional 
cost to the purchaser, and reimburse the purchaser 
for the cost of shipping the product to the Parlee 
Cycles authorized dealer. If Parlee Cycles determines 
that there is no defect, or that this warranty otherwise 
does not apply, it will return the product to the 
purchaser at the purchaser’s expense. All costs of 
reassembly will be the responsibility of the purchaser.

LIMITATION OF LIABILITY. IN NO EVENT WILL PARLEE 
CYCLES OR ITS DEALERS BE LIABLE FOR SPECIAL, 
INCIDENTAL, OR CONSEQUENTIAL DAMAGES, EVEN 
IF PARLEE CYCLES OR ITS DEALERS HAVE BEEN 
ADVISED OF THE POSSIBILITY OF THE SAME.

Local Law: 
This warranty gives the purchaser specific legal 
rights. The purchaser may have other rights that vary 
with the state, province, or country. To the extent that 
this warranty and limitation on liability is inconsistent 
with local law, it will be deemed modified to the extent 
necessary to comply with local law.

Exceptions to this warranty:
This warranty does not apply to any products that have 
been incorrectly installed or modified or used with 
other components not authorized by Parlee Cycles. 
This warranty also does not cover ordinary wear and 
tear, damage caused by a crash, impact, abuse of the 
product or use other than for the product’s intended 
purposes. This warranty also does not apply to use 
as a rental. Paints and Finishes are covered by this 
warranty for up to one year.

Other Components:
Parlee Cycles makes no representations or warranties 
with respect to components of other manufacturers, 
whether supplied with the products or purchased 
separately. These components are warranted, if at 
all, by their manufacturers and suppliers. The terms 
of this warranty and limitation on liability may not 
be altered or enlarged without the express, written 
consent of Parlee Cycles.

Crash Replacement Program: 
Parlee Cycles may replace a bicycle frame not covered 
by the Limited Lifetime Warranty at a 25% discount to 
the current retail price for the original owner of the 
frame for a period in time not to exceed three years 
time from the date of original purchase. The Crash 
Policy replacement agreement is not transferable 
and only applies to the original owner of the affected 
Parlee Cycles frame.
25% Discount off retail (to consumer)
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