7RESILITE wARRANTY

The Mat Company

1-Year Guarantee on Home Use Mats & Wall Panels

Resilite warrants its products to be free from defects in materials or workmanship during normal use. The guarantee stated
above is valid only if the mats have been handled in full observance of the Care and Handling Instructions or Installation
Instructions furnished with each product; have been subjected to normal use for the purpose for which the mats were
designed; have not been subject to vandalism, misuse, neglect, or accident; have not been subjected to addition or subtraction
of pieces; and have not been modified or altered by persons other than Resilite or its designees in any respect which, in the
judgment of Resilite, affects the condition or operation of the mats.

This warranty does NOT cover cosmetic items (scratches, scuff marks, denting or compression from incorrect storage,
marring, fading, discoloring, weathering), normal wear and tear or damage due to neglect.

The above warranties commence on the date of Resilite’s shipment. Should any failure to conform to any of the expressed
guarantees occur within the applicable guarantee period, Resilite shall, upon notification in writing of the defect, correct such
nonconformity, either by repairing the defective mat(s) or by making available a replacement at the discretion of Resilite.

Resilite shall deliver the repaired or replacement mat(s) to the site free of charge, including all freight charges.

This warranty is exclusive and is in lieu of all other warranties, whether expressed or implied, including, but not limited to,
any warranty of merchantability or fitness for particular purpose.

Further, no representation, oral or written, of any Resilite representative may be substituted for the aforedescribed exclusive
limited warranty. To the extent permitted by law, Resilite shall not be liable for any direct, indirect, special, incidental, or
consequential damages which are expressly excluded from this sale.

Resilite will continue to improve the design of mats available for your athletic needs; therefore, we reserve the right to make
substitutions or change specifications without notice when, in the opinion of the company, these changes will benefit the
customer. Any change in Resilite’s published specifications will not have any effect on Resilite’s Guarantee.

Submit Claim:

To make claim under the terms of the warranty, the buyer’s written statement of claim, along with a copy of the original
invoice, and supporting photographs must be sent to: Resilite Sports Products, Inc., Attn: WARRANTY Claim,

200 Point Township Drive, Northumberland, PA 17857. No mat shall be returned without written permission from Resilite.

Loss or Damage in Transit with Public Carrier

Resilite is not responsible for loss or damage in transit. Our responsibility ends when the customer signs the bill of lading,
which is our receipt that the shipment was made complete and in good condition. It is the customer’s responsibility to check
the number of pieces received against the number of pieces shown on the freight bill and our bill of lading. Any shortages or
damage should be noted on the freight bill before it is signed.

Foam Mats
All foam mats are subject to some expansion and contraction due to environmental and physical conditions.
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