
Replacing the Sundream 12V Arm 



Place the sundream 12V canopy on a 
table or bed as shown in the picture. 
This needs to be a sturdy surface so 
that you can apply pressure without it 
giving away.  

Use an allenhead handle that came 
with the unit to remove the two 
screws in the base of the arm of the 
unit. 

Separate the base from the arm. You 
will need to use pressure to remove 
the two pieces. 



First remove the circular white 
plastic cover by using pressure to 
pop it out as shown in the picture.  

After taking off the cover you’re 
going to have to remove the top 
screw with a philips head screw 
driver. You might need to use a 
hammer to apply pressure on the 
arm to take it out. They are not 
meant to come out once they are 
installed so you will need to use 
some force.  



Take the new part provided to you 
and replace the plastic cover onto 
the pole. Then place it into the 
canopy body where you previously 
removed it. You might need the 
hammer to push it back in, as shown. 
Use a rag so it does not scratch.  



Once the pole is back in place you 
will need to replace the screw with 
the philips head screw driver. Once 
the screw is tightened then move the 
plastic cover that is outside the 
frame of this picture back up the 
pole and into the slots.  



Place the arm into the base as shown. 
You will need to use a lot of force in 
order to get the shock to jump into 
position. If you do not use enough 
force the unit will not higher and 
lower, and you will not be able to 
attached the screws in the next step. 

Using the allen wrench tool that came 
with the unit tighten the two screws as 
shown. 

You can now stand the unit up right. If 
your unit still does not move up or 
down please follow instructions in this 
video:  
https://drive.google.com/drive/folders
/13CGjDRFBifHFx04p-
s_zs9jCbeHr2pAT?usp=sharing  
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