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Notice to Owner or User

It is the responsibility of the owner or user to go to www.inventiveproductsinc.com to register your IP product. Users should also read and understand all operations 
manuals pertaining to the product purchased. 

MANUAL INFORMATION
INTRODUCTION
 Everyone here at Inventive® Products would like to thank you for your recent purchase of one of 
our products and tell you congratulations! Our passion is to provide our customers with the best products 
and parts money can buy, proudly made here in Mountain Home, Idaho! Without support from valued 
customers such as yourselves, our business, as well as the people who work for it, wouldn’t survive. We 
hope you find our products useful, and get the most out of every experience with them. Thank you!

ATTENTION

ATTENTION
This manual should be read carefully. It contains important information that needs to be fully understood 
and followed in order to ensure that the Inventive® Products discussed in this manual are used properly 
so as to ensure the safety of all persons (e.g. operators, customers, bystanders).
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WARRANTY INFORMATION
Limitation on Warranty

Inventive® Products (IP) warrants to the original purchaser that each new Inventive® Products (IP) product 
will be free from defects in material and workmanship for a period of twelve (12) months from date of 
purchase. The purchaser must promptly notify IP in writing of any failure in material or workmanship. In no 
event shall IP accept such notification later than twelve (12) months from the date placed in service.

IP’s obligation under this warranty, statutory or otherwise, is limited to the repair or replacement at the IP 
factory, or at a point designated by IP, of such part or parts as shall appear upon inspection by IP to be 
defective in material or workmanship. In no event shall IP accept such notification later than twelve (12) 
months from date of purchase. This warranty is not transferable.

Except as expressly set forth in this warranty, IP makes no other warranty, express or implied, and hereby 
disclaims all other warranties including, but not limited to, the implied warranties of merchantability and 
fitness for a particular purpose. IP shall in no event be liable for claimed downtime, claimed loss of profits 
or goodwill, or any other special, incidental, indirect, or consequential damages concerning or relating to 
any product or parts, whether based on negligence, strict liability, breach of contract, breach of warranty, 
misrepresentation, or any other legal theory, regardless of whether the loss resulted from any general or 
particular requirement which IP knew or had reason to know about at the time of sale.

IP makes no warranty, express or implied, as to the finished products manufactured or supplied by 
another manufacturer and supplied by IP to the purchaser, including, but not limited to, any item to which 
an IP product may be affixed or any accessories, and IP expressly disclaims any implied warranties of 
merchantability and fitness for a particular purpose as to such equipment or products. This language shall 
in no way affect or diminish the rights of the purchaser to rely on such warranties as are extended by such 
manufacturers or supplies. IP shall, to the extent permitted under applicable law, pass on to the purchaser 
such manufacturer’s or seller’s warranty.

IP, whose policy is one of continuous improvement, reserves the right to improve its products through 
changes in design or materials as it may deem desirable without being obligated to incorporate such 
changes in products previously sold.

This warranty is not intended to cover or include the following items, which are set forth by way of example 
and not limitation:

A.  Normal deterioration of trim, paint, lettering, appearance of items due to wear or exposure to 
weather, etc.

B.  Any damage or defect due to accident, misuse, abuse, operation exceeding rated loads, Improper 
or unauthorized repairs, failure to provide reasonable and necessary maintenance, or uses of which the 
equipment was not designed or intended.

C.  Alterations or modifications that affect performance, operations, or reliability.
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It is expressly understood that IP makes no implied or express warranty that IP manufactured goods 
shall be fit for the purpose of lifting or moving people or for any other improper use. Field modification 
of this unit without the advice and written consent of the IP Engineering Department will void all 
warranties and any guarantees pertaining to both purchased components used in the manufacture 
of this unit, as well as structurally fabricated parts supplied by IP. Use of other than factory or factory 
authorized parts will render the warranty void.

Products Covered

All Products carrying the Inventive® Products name. (All other products purchased from other 
manufacturers are limited to that manufacturer’s warranty.)

Notice to Owner or User

It is the responsibility of the owner or user to go to www.inventiveproductsinc.com to register your IP 
product. Users should also read and understand all operations manuals pertaining to the product 
purchased.  By submitting the information within 15 days of your purchase, your warranty will be 
validated, ensuring that your equipment will be protected subject to the terms and conditions set out 
herein. In the event we need to contact you concerning your registered equipment, Product Updates, 
Service Bulletins, or Product Recalls, the information you have provided on the product registration 
form will ensure your immediate notification. Do your part and let us help you by filling out your product 
registration form.

Installation Guidelines
Due to variances in mounting surfaces, IP cannot provide explicit mounting requirements for every 
mounting option. These instructions are to serve only as a guideline. Final installation requirements are 
left to the discretion of a qualified installer.

Assumption of Risk
IP is a manufacturer of industrial equipment and using industrial equipment is by nature inherently 
dangerous. As a consequence, operators assume the risk of serious injury or death. IP products are 
only intended to be used solely by operators who have the requisite training and experience who 
understand the proper use of the product. 

Inspection
IP requires that each operator inspects products for any signs of paint cracking, metal fatigue or 
premature wear. Do not take chances with your life or other people’s lives. Make sure all items are 
secured and in safe working order. Remove from service immediately if repairs are needed. Do not take 
chances.

Paint, Powder Coated and Polished Finishes
The IP warranty does not cover coatings or finishes, of powder coated products, galvanized products, 
zinc plated products, bare aluminum products, polished or non-polished stainless steel products or 
finishes. This includes, but is not limited to, scratches, peeling, chipping, hazing, dulling of finish or 
surface.
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Securement
The operator must verify that all hardware is secure and tight. This includes, but is not limited to, mounting 
hardware and retaining systems. It is the operator’s responsibility to make sure that all items are in good 
working order. It is the installer’s responsibility to ensure mounts are secure.

Mix and Matching of different Manufacturer’s Products
Only use Inventive® Products brand items with Inventive® Products when applicable. Only use Inventive® 
Products brand replacement parts for Inventive® Products brand products. Failure to do so may result in 
voiding any applicable warranty and serious bodily injury or death.

IP 100% Money Back Guarantee:
The IP 100% Money back guarantee pertains to any Inventive® Products Branded product purchased 
online directly from Inventive® Products. If you are not 100% satisfied with the product for any reason, 
just return the product back to IP and IP will refund 100% of the purchase price of the product. In order to 
receive a refund for a product return, IP must be notified in writing or via email within 30 days of product 
purchase that the user wishes to return the product. In order for a product to qualify for the 100% money-
back guarantee, a claim must be filed within 30 days of purchase date. Once the product is returned to IP, 
IP will send a check to the user to cover the initial product cost less freight charges if any. This offer does 
not include freight or transportation cost (See Return Policy). It is the responsibility of the purchaser to pay 
all freight charges. In no way will IP be responsible to refund freight cost to the end-user. If IP determines 
that the product was blatantly destroyed or damaged due to negligence of the purchaser, this refund offer 
will be null and void.

This warranty does not obligate IP to bear the cost of labor or transportation charges in connection with 
the repair or replacement of any parts found to be defective, nor shall it apply to a product upon which 
repairs or alterations have been made unless authorized by IP.

Return Policy
The Purchaser, when returning a Product, must follow the following steps:
1. The Purchaser must have proof of purchase of any damaged Product. The Purchaser must obtain 
from Inventive® Products a Returned Merchandise Authorization (RMA) will be given along with the correct 
address where to ship the damaged product.

2. The Purchaser must pay all shipping costs to deliver the damaged Products to IP and must send the 
damaged Product along with the RMA and proof of purchase together.

3. Upon receipt of damaged Product, IP will determine whether the damaged Product is covered under 
the Limited Warranty. If it is, IP will repair or replace the Product. If the Product is replaced, the Product 
that is originally returned by the Purchaser shall become the exclusive property of IP. If the returned 
Product is not covered under the Limited Warranty, IP will notify the Purchaser before taking any further 
action with regard to repair or replacement, which would be at the Purchaser’s cost.

4. The customer is responsible to pay shipping charges to IP for product inspection. IP will pay return 
freight if the product is found to be under warranty using UPS Ground or equivalent.

5. If a customer would like to have their product returned overnight or via rapid freight methods, IP will 
give customers the option to pay for rapid freight options.
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LIMITATION OF LIABILITY
Inventive® Products (IP) total liability for any and all losses and damages arising out of any cause 
whatsoever shall in no event exceed the purchase price of the products or parts in respect of which 
such cause arises, whether such cause is based on theories of contract, negligence, strict liability, 
tort or otherwise. Inventive® Products (IP) shall not be liable for incidental, consequential or punitive 
damages or other losses. Inventive® Products (IP) shall not be liable for, and consumer assumes liability 
for, all personal injury and property damage connected with the handling, transportation, possession, 
installation, other use or resale of the product, whether used alone or in combination with any other 
product or material. If Inventive® Products (IP) furnishes technical advice to consumer, whether or not 
at consumer’s request, with respect to installation, application, or use of the product and/or its related 
parts, Inventive® Products (IP) shall not be liable for such technical advice and buyer assumes all risks 
of such advice and the results thereof. NOTE: Some states do not allow the limitation or exclusion of 
incidental or consequential damages, so the above limitations or exclusions, wholly or partially, may not 
apply. The portions of this limited warranty and limitation of liability shall be considered severable and all 
portions that are not disallowed by applicable law shall remain in full force and effect.

What personal data we collect and why we collect it

Contact forms

When visitors leave comments on the site we collect the data shown in the comments form, and also the 
visitor’s IP address and browser user agent string to help spam detection.

Cookies

If you leave a comment on our site you may opt-in to saving your name, email address and website in 
cookies. These are for your convenience so that you do not have to fill in your details again when you leave 
another comment. These cookies will last for one year.
If you visit our login page, we will set a temporary cookie to determine if your browser accepts cookies. 
This cookie contains no personal data and is discarded when you close your browser.
When you log in, we will also set up several cookies to save your login information and your screen 
display choices. Login cookies last for two days, and screen options cookies last for a year. If you select 
“Remember Me”, your login will persist for two weeks. If you log out of your account, the login cookies will 
be removed.
If you edit or publish an article, an additional cookie will be saved in your browser. This cookie includes no 
personal data and simply indicates the post ID of the article you just edited. It expires after 1 day.

Embedded content from other websites

Articles on this site may include embedded content (e.g. videos, images, articles, etc.). Embedded content 
from other websites behaves in the exact same way as if the visitor has visited the other website.
These websites may collect data about you, use cookies, embed additional third-party tracking, and 
monitor your interaction with that embedded content, including tracking your interaction with the 
embedded content if you have an account and are logged in to that website.
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Pinch Point
Keep hands and

fingers clear

Ensure no obstacles are in the column’s path. 
Ensure the columns are not touching any 
walls. Ensure all cords are appropriate length 
to accommodate the change in height.

Warning:

Keep all electrical components away from liquids.

Do not sit or stand on the lifting columns. Do not crawl or lie under the lifting columns.

Do not exceed the weight rating of your Powerlift™ product.

Caution

During the Reset Procedure, the columns will retract 7mm below the lowest normal

operating height, ensure no obstacles impede this motion of travel.
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Operation

Reset Procedure

Normal Operation

Setting the LED Display

WARNING: During the Reset Procedure, the lifting columns will retract 7mm below the lowest 
normal operating height, please ensure that no obstacles impede this motion of travel.

Using the wired remote, press and hold the ‘Up’ button to raise the lifting columns. To lower the lifting 
columns, press and hold the ‘Down’ button. The ‘Up’ and ‘Down’ buttons are momentary controlled, when 
they are released, the lifting columns will stop immediately. To set a preset location, move the lifting 
columns to the desired height. Press the ‘M’ button followed by a numbered button. The LED display will 
flash an ‘S’, followed by an ‘S - Number’. This will indicate that the preset has been saved.  To use a preset, 
press any of the numbered buttons and the lifting columns will begin to move to the preset position. It is 
important to ensure that no obstacles impede the motion of travel. To stop the lifting columns, press any 
button. If the lifting columns do not function as intended or the LED display flashes “RSt”, please follow 
the Reset Procedure outlined in the next section. 

Using the wired remote, retract the lifting columns to the lowest position.  
Press and hold the ‘Down’ button again until the LED display flashes 
“RST”.

Press and hold the ‘M’ button until the LED display flashes the starting 
height (if the display returns to “RST” before the next step, repeat this 
step). 

To change the value of the starting height, use the ‘Up’, ‘Down’ to increase 
and decrease by 0.1. Use the ‘1’, ‘2’ to increase and decrease by 1s. Use 
the ‘3’, and ‘4’ buttons to increase or decrease by 10s.

Once the correct value is displayed, wait 5 seconds until the LED display 
flashes “RSt”. Follow the Reset Procedure outlined in the next section to 
save the new starting height. 

Note: the LED display has a tolerance of ±0.1.

1. Move the lifting columns to the lowest position. (If there is an ‘RSt’ 
displayed on the remote, continue to step 3.)

2. To initiate the Reset Procedure, press and hold the down button on 
the remote until “ASr” is displayed. Release the down button.

3. Press and hold the down button on the remote, the lifting columns 
will begin to retract 7mm

Lower than the lowest normal operating height. To stop motion at any 
time, let go of the down button.

4. Once the lifting columns have completed the Reset Procedure, height 
will be displayed on the remote.
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Problem Possible Cause Corrective Action

Remote LED is off.
Low power mode 

activated
Press any button on the remote and LED will activate.

Disconnect and reconnect the RJ-45 remote connector. 
Ensure connection is secure and cable is not damaged.Connection issue

Lifting columns 
do not move when 

motion control 
buttons are pressed.

Limit switch reached
Follow “Setting Limit Switches” instructions to remove 
the programmed limit. If maximum or minimum height 
limit has been reached, please move the system in the 
opposite direction.

Connection issue Disconnect and reconnect the Lifting Columns, Control 
Box, AC Power, and Remote.

Lifting columns travel 
at a significantly 

slower speed than 
rated specification.

Weight issue Ensure weight capacity has not exceeded the maximum 
load rating.

Unusual noise during 
travel. Weight issue Ensure weight capacity has not exceeded the maximum 

load rating.

Lifting columns stop 
abruptly during travel. Obstacle

Ensure there are no obstacles in the path of the lifting 
columns. If the movement continues to fail, initiate the 
Reset Procedure.

Lifting columns are 
not level. Out of sync

Disconnect and reconnect all cables (Lifting Column, 
Control Box, AC Power, and Remote), then initiate the 
Reset Procedure.

Error Codes (remotes with LED display)
Error Code Error Summary Description

E01 M1 overcurrent protection All columns stop moving and remote displays E01-E04. 
Ensure that the total weight capacity of the lifting columns 
has not been exceeded and that no obstacles obstruct 
the movement. Press any key and remote will display 
RST, initiate the Reset Procedure. If the issue persists, 
disconnect and reconnect all of the lifting columns, 
including the main power. Repeat the Reset Procedure.

E02 M2 overcurrent protection

E03 M3 overcurrent protection

E04 M4 overcurrent protection

E07 M1 hall error All columns stop moving and remote displays E07-E10. 
Ensure that all columns are still properly connected 
to the control box. Check to see if any cables have 
been damaged. Press any key and remote will display 
RST, initiate the Reset Procedure. If the issue persists, 
disconnect and reconnect all of the lifting columns, 
including the main power. Repeat the Reset Procedure.

E08 M2 hall error

E09 M3 hall error

E10 M4 hall error

H01 Over heat/duty cycle 
protection

All columns stop moving, remote displays H01 (if LED 
screen available). Allow the system to rest for 16 minutes, 
use normally. Follow the Duty Cycle rating to ensure no 
issues arise from overheating.
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