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® Promoting healthy family functioning, family communication and
problem-solving skills [WWF-BI] |

What is the goal of working with the family when there has been abusive and neglectful parenting?
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The risks of frequent conflict, futile arguments or withdrawal 2
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The distinction between authority and power and the misuse of power in
family contexts in families where there is abusive and neglectful parenting 4
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 Promoting healthy family functioning, family
communication and problem-solving skills [WF-M1]

Content
Materials
Main steps
Teach intent and impact
Discuss filters
Introduce speaker skills
Introduce listener skills
Discuss the “floor’
Practise on neutral topics
Creating a communication hierarchy
Select topics from the communication hierarchy
Practise on hierarchy topics
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Steps to problem-solving skills

 Helpful techniques to manage conflict and dysfunction
in family life [WF-M2] I

Content (N
Materials 11
Main steps 12
Completing a family genogram 12
Discussion of a recent conflict 12
Rules for the family 12
Discuss a current conflict 13
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Asking follow-up questions to get a more detailed picture 14

Using an externalising response 14
Feedback and checking out 14
Managing differences of view 15
Where family members try to override another’s views 15
Family activities 16
Managing dysfunction in family life 17

A solution-focused approach to solving problems and difficulties which cause conflict 17
Conflict between the practitioner or professional and family members 18
Conflict between agencies, with the family and practitioner 18
Special cases: Conflict between parents 19
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@ Support networking for families [WF-M3]

Content
Materials
Main steps
Discussion of family support and stability: Exploration of the last 24 hours
Discussion about sources of support, formal and informal
Discussing specific types of support
Obstacles which prevent the family getting support
Reviewing the work of the team around the child
Finding champions
A plan of action to improve social support
Discussions about relationships with professionals and how appropriate areas of support could be
provided for each family member

Relationships between members of the team around the child

Special cases
Contact with early years and school
Children in foster care
Adult health issues

Working with criminal justice agencies

Materials to copy, print or download for use in sessions

Setting up family meetings

Whispers game

Speaker and listener skill’s and using the ‘floor’
Communication hierarchy

Using genograms

Timelines and trauma narratives

Using the miracle/tomorrow question

Using family tasks

Working with conflict between parents

Working with domestic abuse and creating a family safety plan
Working with domestic abuse: Revisiting the family story
Mapping informal and formal support

Improving family support
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