
Quick Start-Up Guide

SELECT TEMPERATURE
Turn on power to the chiller. Press the power button for 2 seconds. You can press 
the “M” button to switch between the heating and cooling modes.

To change the temperature, press the up or down buttons accordingly.

CONNECTING TO THE SMART LIFE APP AND CONTROLLING 
YOUR COLD TUB
Your Chilly GOAT Cold Tub has a 2.4GHz WiFi connectivity option. You can take 
advantage of this feature to control your heat pump and temperature setting.

To get started, download the Smart Life app, which is available on the Google Play 
or Apple App stores. Sign up and register to create your account.

With your cold tub turned on, make sure that the circulation pump is moving 
water through the chiller. 

Open the Smart Life app on your phone and log in to your account. Click the “+” 
in the upper right corner and select “Add Device.” Follow the directions on the 
app to add “Pool Heat Pump.”

NOTE: It might take several times to pair your cold tub depending on the strength 
of your WiFi signal. Retry as needed or provide a stronger 2.4GHz WiFi signal to 
the area where the cold tub is located.

SCAN QR CODE 
TO ACCESS  
HOW TO VIDEOS
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Harness the power of cold-water therapy with 
your Michael Phelps Chilly GOAT™ Cold Tub by 
Master Spas. This step-by-step guide will  
ensure a smooth set-up process.

PLANNING FOR ACCESS  
AND VENTILATION
Place your Chilly GOAT on a flat, level 
surface. A concrete pad is ideal. Just be 
sure that the foundation can support 
the weight of the cold tub when filled 
with water. 
When choosing a location, it’s also 
important to consider the length of 
the power cord and space for access 
and ventilation. The Chilly GOAT cord 
is 12 feet long. In addition, Master Spas 
recommends having 6 feet of clearance 
on the front side for adequate 
ventilation of the heat pump and 2 feet 
of access on the other sides.

Move your Chilly GOAT 
into place and wait 24 hours 
before beginning the  
start-up process.

INSTALL PHOTO

FILLING YOUR COLD TUB
Attach a prefilter to your garden 
hose. Place the hose in the cold tub 
and turn on the water. Once the 
water reaches the filter housing, 
turn off the water and remove the 
pre-filter. Then, put the hose into the 
cold tub’s filter housing port (filter 
removed). Turn on the hose for a 
few seconds and then back off. Place 
the filter into the housing. (Keep the 
garden hose available for Step 5.)
Before plugging in and powering 
up, turn the internal ball valve to its 
closed position.

24
HOURS

WAIT

SET UP DRAIN LINE
It is normal for there to be 
condensation. To protect your 
cold tub, you need to connect the 
manufacturer installed drain line. 
You’ll find the drain line on the long 
side of the Chilly GOAT below the 
cabinet. Attach the provided clear 
3/8” ID hose to couple and route the 
drain line away from the unit, making 
sure not to allow water to return 
toward the Chilly GOAT.

Condensation Drain Line

CONTINUED

TURN THE POWER ON TO 
THE COLD TUB
Once your cold tub is filled with 
water, and you’ve turned the ball 
valve to it’s closed position, it’s 
time to plug in your cold tub. The 
circulation pump should start up 
immediately. If you hear the pump 
running but there is no water flow 
circulating, turn off/unplug from 
power within 1 minute. Place the 
garden hose into the filter port (filter 
removed) and turn on the flow of 
water for a few seconds. Reinsert 
filter and power up the unit again. 
You should see water circulating 
within a few seconds of powering 
up, but do not allow the circulation 
pump to run without water flow for 
more than 1 minute. 

Hose deep in the filter housing port

Install on a flat level surface, a concrete pad is ideal 

Pre-filter w/ hose filling cold tub

Insert 
your 
hose in 
the filter 
port

Hose in Port

OPEN VALVES
Remove one skirt cabinet panel, 
and one trim strip to access the 
equipment. The equipment end panel 
will be the short side with the top 
deck, and it is the primary access 
point for most equipment and startup 
processes. First unscrew the trim strip.  
Then, remove the panel by lifting up 
the section until it stops and then 
pulling the bottom outward at an 
angle to unhook it from the channel. 
With skirt panel removed from the 
equipment end, you can check that 
all unions are secure. Also, check that 
all slice valves are open and in the up 
position. These connections and valves 
can shift or loosen during the shipping 
process. Before filling, make sure 
the internal ball valve, between the 
circulation pump and heat pump, is in 
the open position. This valve should 
be turned to its open position, handle 
in-line with the plumbing, when filling 
and draining. It needs to be in the 
closed, perpendicular handle position 
when the unit is running.

Ball Valve Open 

Ball Valve Closed 

End of Tub Access Panel

Slice Valve 

Insert your hose in  
the filter port

Filter Port

Filter Port
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