
Soundliving Earbuds - FAQ
How to get started!
1. Start by charging the product fully
2. You can see that the product is fully char-

ged when all four battery indicators on the 
charging case light up green.

3. Open the charging case, pull out the Ear-
Buds and place them so you are able to 
see the battery indicators. Your EarBuds will 
automatically start pairing after 2-3 seconds.

4. After 4-5 seconds, one of your EarBuds will 
alternately flash red/blue, which means that 
they are now ready to be paired to your 
device.

5. Go to settings on your phone or compu-
ter, turn on bluetooth and pick Soundliving 
EarBuds..

1. I am having trouble connecting both of my EarBuds 
via Bluetooth?

1. First, you need to make sure that both the charging case 
and your EarBuds are fully charged, which you do by using 
the included charging cable and inserting it into an appro-
ved charger.

2. Secondly, you can take your EarBuds out of the charging 
case and insert them in your ears. Now, a voice will auto-
matically appear that tells you that your Earbuds are on.

3. After this, you can go to bluetooth settings and find the 
product “Soundliving EarBuds”. Then a voice will appear 
again that tells you that your EarBuds are paired. It might 
occur that it is only one of the EarBuds that are on, so to 
solve this, you need to put a finger on the other Earbud, 
which is turned off, for 3-5 seconds.

4. Then you will hear a beep sound and the other Earbud will 
automatically pair

5. Are you still having problems connecting both of your 
EarBuds? Then, with advantage, you can start over by 
inserting them in the charging case again and deleting the 
pairing under your bluetooth settings.
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2. My Earbuds will not charge? My Earbuds will not 
charge? 

1. Start by inserting the included charging cable into an 
original charger and insert it in the charging case.

2. Secondly, you need to make sure that your Earbuds 
are correctly inserted in the charging case. If you have 
applied the extra earpieces, it is recommended that you 
remove them before charging.

3. Make sure that you use an approved and functioning 
charger. Otherwise, try replacing it.

4. Check in the bottom of the charging case for dirt, 
because it might cause an incorrect charging.

3. My Earbuds signal is weak: 
We recommend that you frequently delete the connection, 
disconnect from the device and start a new pairing on your 
smartphone. Remember to delete old bluetooth devices. 
Check the settings for sound settings of the phone and 
likewise in the concerned sound- or streaming app.

4. The signal is being disrupted: 
Is it permanent or does it happen sporadically? Does it 
happen in specific situations or at a specific time, then the 
cause might be other disturbing signals from bluetooth 
devices nearby. For example, another bluetooth device 
might disturb the signal if it is being used at the same time.

5. When are my Earbuds fully charged: 
When opening the charging case and inserting the 
Earbuds, a red diode will indicate that the Earbuds are 
being charged and when they are fully charged, the diode 
is turned off.
On the case itself, the 4 battery indicators will light 
constantly, when the Earbuds are fully charged.
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7. Up to 22 hours of battery time: 
The Earbuds and the charging case must be fully charged. 
When the Earbuds are being used, they will typically hold 
power for a couple of hours, whereafter they must be put 
into the charging case again, where they can be recharged 
several times. The battery time will depend on the 
volume, calls, use of touch and weather conditions. In cold 
conditions, the battery will lose 30% of its capacity..

8. Connection by calls: 
Are you experiencing disruptions or bad connection/quality 
by calls, you should make sure that both parts have a good 
satellite connection. Avoid phone calls in rooms with lots 
of people, because it disturbs the signal and the quality 
of the phone call. OBS: The Earbuds are equipped with 
1 microphone, why they are not recommended for long-
lasting conversations or office use.
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6. Only one of my EarBuds are working: 
Take both Earbuds out of the charging case and press 
down the touch button. They will now start a new pairing.

9. Maintenance:  
To ensure that your earbuds work optimally, we 
recommend that you regularly clean the product. This can 
remedy loose connections and charging of the product
Take the earbuds out of the case and clean all contact 
surfaces with household alcohol or contact cleaner.
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