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Position Summary 

Maintenance Technician C is responsible for safely providing basic mechanical maintenance services for production and infrastructure 
systems as necessary to maintain process efficiency for the Del Conca USA Louden campus.   

This level of maintenance technician is considered entry level. They must demonstrate an aptitude for troubleshooting and problem 
solving, as well as demonstrate basic mechanical skill and working knowledge related to required tasks. C Technicians must 
successfully complete any required trainings.  

Essential Tasks and Responsibilities 

• Incorporate and maintain safe behavior into all activities and consistently comply with all established safety and health 
policies and procedures. 

• Diagnose, repair, and document basic machine malfunctions in plant mechanical, hydraulic, and pneumatic systems and 
components.  

• Perform routine scheduled, preventive, and emergency maintenance on plant mechanical systems and equipment. 
• Read and interpret technical documents including diagrams, drawings, blueprints, maintenance manuals 
• Inspect or examine equipment, structures, materials, or components to identify causes of errors or identify defects. 
• Adjust, align, replace, and repair pulleys, chains, belts, bearings, and shafts.   
• Repair, replace, and maintain strainers, filters, and traps.   
• Convert units of measurement from one measuring system to another.   
• Maintain facilities including gates, guards, and other infrastructure equipment.   
• Install, replace packing, gaskets and seals.   
• Attach slings, hooks, or other devices to lift and guide loads.   
• Maintain system logs or manuals to document testing or operation of equipment.   
• Clean or lubricate shafts, bearings, gears, or other parts of machinery.   
• Perform scheduled preventive maintenance tasks, such as inspection, cleaning, or repairing equipment.   
• Install, repair, adjust, and test equipment and components to ensure that systems function properly. 
• Perform basic algebraic mathematic functions to solve problems related to Del Conca processes.   
• Effectively utilize computer and applications to access and document work orders. 
• Work effectively as a team-member and coordinate activities with others as needed. 

Position Requirements 

Minimum Qualifications 

• High School diploma or GED/HiSET. 
• Demonstrated dependability  

Demonstrated foundational knowledge and experience in the following areas: 
 

• Mechanical systems and components 
• Basic hydraulics and pneumatics 
• Preventative maintenance procedures 
• Troubleshooting 
• Blueprint reading 

Position Maintenance Technician C Effective Date  

Location Loudon, Tennessee Shift  

Reports To: Maintenance Manager 

Status Hourly Salary Grade  
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Preferred Qualifications  

• Certification from a trade school, community college, or maintenance apprenticeship 
• 2+ years of industry experience in the tile flooring industry 
• Previous mechanical experience 

 
Physical Requirements  

• Must have the ability to stand for extended periods of time 
• Must be able to bend, stoop, squat, grasp and reach frequently. 
• Must be able to climb stairs and ladders repeatedly, and work on elevated platforms. 
• Must be able to work in industrial environment with elevated noise levels, dust, dirt, humidity and temperature variations. 
• Engage in full manual dexterity in both hands and wrists 

Other Requirements  

• Must be able to understand and interpret written material, including technical material, instructions, charts, graphs, or tables. 
• Must be able to evaluate and solve production problems with equipment. 
• Must be able to communicate effectively with all levels of management, supervisors and associates. 
• Must be able to comply with all plant policies and procedures. 
• Ability to work independently and follow written instructions. 

Safety Responsibility  

• Must be knowledgeable, adhere to, and enforce stated safety policies and procedures and all safe lab practices. 
• Incorporate and maintain safe behavior into all activities and consistently comply with all established safety and health 

policies and procedures. 
• Always wear proper Personal Protective Equipment (PPE) required for a task. 
• Immediately report any and all quality, safety, or mechanical issues to the supervisor on duty.  
• Practice good housekeeping and keep work areas clean. 
• Always use proper lifting techniques. 
• Report any injuries to your supervisor immediately. 
• Observe all plant policies including but not limited to cutting policy, speed limit policy, and tobacco use policy. 

 

**This job description is not all-inclusive. It acts as a guideline and is subject to change over time. Additional duties may be assigned 
based on business needs.  All qualified applicants will receive consideration for employment without regard to race, color, religion, 
sex, sexual orientation, gender identity, national origin, protected veteran status, or disability status** 

 

 


