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Smartphone（iOS）

OS

Smartphone（Android）
Android devices work differently depending on manufacturer. The listed devices below were tested and can download the app
from Google Play.
Checked Devices Information
●The information may be different depending on OS version and Carriers.
●Some devices need specific settings when connecting to camera. Please check the settings procedure on page 4.（★）
●Some devices cannot update camera firmware. In this case, please update camera firmware by PC.
●Android devices cannot connect to the internet when it is connected to camera.
【Checked device】
■Smartphone

Maker Model OS Version Compatible
Samsung SC-01G Android 5.0.1 ○

Samsung SCL24 Android 6.0.1 ○

Samsung SC-01F Android 5.0 ○

Samsung SCL22 Android 5.0 ○

Samsung SC-03J Android 7.0 ○

Samsung SC-02J Android 7.0 ○

Samsung SC-02H Android 7.0 ○

Samsung SCV33 Android 7.0 ○

Samsung SC-04G Android 6.0.1 ○

Samsung SC-05G Android 7.0 ○

Samsung SC-04F Android 6.0.1 ○

HUAWEI WAS-LX2J Android 7.0 ○

HUAWEI VKY-L29 Android 7.0 ○

HUAWEI VTR-L29 Android 7.0 ○

HUAWEI Android 7.0 ○

HUAWEI VNS-L22 Android 7.0 ○

ASUS ZE551ML Android 5.0 ○

LG Android 6.0.1 ○

【Checked device (Restricted devices to play 4K video)】
The listed devices below cannot play 4K video recorded by d'Action 360.

They can play FullHD video and 4K/FullHD still image. Please use PC software to play 4K video.

■Smartphone
Maker Model OS Version Compatible

Samsung SC-01H Android 5.1.1 △

Samsung SC-04J Android 7.0 △

HUAWEI CAN-L12 Android 6.0 △

HUAWEI 503HW Android 5.0.1 △

ASUS ZC550KL Android 6.0.1 △

ASUS ZE520KL Android 7.0 △

■Tablet
Maker Model OS Version Compatible
ASUS ME571K Android 6.0.1 △

Lenovo 501LV Android 5.0.2 △

HUAWEI nova

HUAWEI LUMIERE 

Zenfone Max

HUAWEI P9 lite
ZenFone 2
Nexus 5

Brand Name
Galaxy Active neo

Galaxy S5
HUAWEI P10 lite
HUAWEI P10 Plus
HUAWEI P10
HUAWEI nova lite

Galaxy S8
Galaxy S7 edge
Galaxy S7 edge
Galaxy S6 edge
Galaxy S6

Device
iPhone XS / XS Max / XR / X  / 8 / 8 Plus / 7 / 7 Plus / 6s / 6s Plus / SE / 6 / 6 Plus / 5s
※iPhone 6 / 6 Plus / 5s Cannot play 4K video. (It depends on the use environment.)

Note

Cannot play 4K video.
Cannot play 4K video.

When displaying 4K still image, the operability may be affected.

Cannot play 4K video.
ZenFone 3

Note

Galaxy Feel

Cannot play 4K video.
When displaying 4K still image, the image may expand
horizontally for a moment.
When displaying 4K still image, the operability may be affected.

Cannot play 4K video correctly.

Cannot play 4K video.
Cannot play 4K video.

Cannot play 4K video correctly.

Brand Name
Nexus 7 (2013)
Lenovo TAB 2

iOS 9.0 later

NoteBrand Name
Galaxy Note Edge
Galaxy Note Edge
Galaxy Note 3
Galaxy Note 3
Galaxy S8+

When displaying 4K still image, the operability may be affected.
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PC（Windows）

The PC satisfies the specifications below which can be operatable.

※The recommended system is not a guarantees of operation.
    Note: Please check the operation by installing software and playing sample videos before purchasing  
    from [Computer Sofware Download] on this site. Specially, Windows 10/8 updated old model PC cannot work 
    because the PC doesn't satisfy hardware conditions. 
※When using PC, frame rate may drop when playing videos because of CPU performance, RAM performance,
    or other software operations at the same time. 

OS

DirectX 10.1 or later

1280×720 or more

Microsoft Windows 10 / 8
※Windows 7 can be operatable. Frame rate may drop when played.

8GB or more

Core i5 or faster

Other

Display Resolution

Memory

CPU

In case of Docomo Carrier, please connect camera follow the instructions below.

(★) If your smarphone displays this notification, please follow the instructions below.

Tap on the notification Check「Don't ask again」box and

Tap on「Yes」button.

Step 1:
Go to [Settings] > [Wi-Fi] > 

[Settings Details]

Step 2:
Turn OFF [Avoid poor connections]

Step 3:
Connect to Camera 

wireless LAN.
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