
SURNAME AND FIRST NAME:      COMPANY:  

TAX CODE OR ID NUMBER:    VAT NO: 

ADDRESS: ZIP CODE AND MUNICIPALITY:    NATION:

TELEPHONE:  AVAILABILITY:    FAX: 

MAIL ADDRESS:

PRODUCT (CODES ON PANEL H):

MODEL:   MATRICOLA:

DETAILED DESCRIPTION OF THE PROBLEM:

THE PROBLEM VERIFIES FREQUENTLY? ❑ Yes  ❑ No     If yes how often?

Place and date of purchase:
If the product is under warranty, please send the warranty certificate and the original sales receipt (or invoice). Only send accessories that are necessary to 
identify the problem. Make sure that the products are carefully packed and protected from dust and shocks. We accept no liability for any direct or indirect 
damage resulting from inadequate packaging that may affect the functionality and/or aesthetics of the product. The customer assumes responsibility for 
adequate packaging for the protection that the product requires. Write the shipping address clearly. Fill out this form in full, sign it and include it in the 
package. In accordance with the dictates of Law No. 248 of 4 August 2006, it will not be possible for us to carry out repairs if this form does not contain an 
indication of the applicant's tax code and/or VAT number. If tax code or id number and VAT number do not coincide, please enter both.

Date  Signature

REPAIR FORM

I confirm that I have read the privacy policy statement on polyphoto.it and consent to the processing of my personal data in accordance with Art 13 of Legislati-
ve Decree 196/2003 and Art 13 of EU Regulation 679/2016.

I consent to the processing of my data in execution of the requested service*       ❑ Yes   ❑ No

*Consent to the processing of personal data is mandatory in order to perform the service!!

SHIPPING ADDRESS:

POLYPHOTO S.P.A
SERVICE OFFICE
VIA CESARE PAVESE 11/13
20073 OPERA (MI)

PLEASE INDICATE WITH THE 
CORRESPONDING LETTER THE 
PART TO BE REPAIRED/REPLACED:

CONTACT OUR SERVICE SUPPORT:
ARCADE1UP UK  01702 208142
ARCADE1UP DE  0800 1002329
ARCADE1UP IT  800 870 462
ARCADE1UP FR  0 805 98 80 44
ARCADE1UP ES  +34 960 25 97 05

Ⓐ Ⓑ Ⓒ Ⓓ Ⓔ Ⓕ  Ⓖ Ⓗ 
Ⓘ Ⓙ Ⓚ Ⓛ Ⓜ Ⓝ


