
	
  

 

Classes Policy 
 

Cancellation Policy: To receive a refund, class 
cancellation requests must be received one week prior 
to the class date. Cancellations for store-credit can be 
made within the week, up to 48-hours before the class 
start-time. Due to the nature of planning and material 
prep, we cannot offer a refund or store-credit for 
cancellations within 48 hours of the class or for “no-
shows” the day of. Pre-registration is required for 
classes and events.  
 
We try very hard to host a class that you are registered 
for, however sometimes unexpected class cancellations 
do happen. In the event your class is cancelled, we will 
notify you immediately- we try to give a 48 hours notice. 
You will have the option to transfer to another class, 
receive a refund, or wait until the class is scheduled 
again. 
 
Email is the primary form of communication for all class 
updates. 
 

FAQ’s 
 
Do you offer private classes for groups? 
Yes, we love them! Please check out our information at: 
https://www.paperseahorse.com/pages/private-parties. We 
also do corporate wellness events, where we can come to 
your office! Information can be found at: 
https://www.paperseahorse.com/pages/corporate-wellness 
 

Who can attend classes? Can I bring my kids? 
All of our classes are suitable for beginners, unless it 
indicates “intermediate” or “advanced” in the title. Classes 
are great for kids 13 and older, unless otherwise noted. All 
children must be accompanied by an adult. If you are brining 
your kids, we kindly ask that you purchase a seat for them, as 
well. Due to the nature of the space and the comfort of  



	
  

 
other guests, we cannot have observers or non-participants 
in the class.   
 

Are materials included? Do I need to bring 
anything? 
All materials will be provided for you as part of your 
class fee, unless otherwise noted. Just bring yourself, 
an open heart and a mindful attitude. You are welcome 
to bring snacks/beverages for yourself. 
 
 

Where are the classes held? 
Classes are primarily held at our Flagship location at 
211 South Howard Avenue. Please note, some special 
events may be at our Ybor location or at a different 
venue, which will be noted in the class description.  
 

The Class is no longer available/sold 
out… Is there a waiting list? 
Please email us at classes@paperseahorse.com to add 
yourself to our waiting list and to be notified if/when 
the class becomes available in the future. 
 
 


