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CLAassEs PolLicy

CANCELLATION PoLicy: TO RECEIVE A REFUND, CLASS
CANCELLATION REQUESTS MUST BE RECEIVED ONE WEEK PRIOR
TO THE CLASS DATE. CANCELLATIONS FOR STORE-CREDIT CAN BE
MADE WITHIN THE WEEK, UP TO 48-HOURS BEFORE THE CLASS
START-TIME. DUE TO THE NATURE OF PLANNING AND MATERIAL
PREP, WE CANNOT OFFER A REFUND OR STORE-CREDIT FOR
CANCELLATIONS WITHIN 48 HOURS OF THE CLASS OR FOR “NO-
SHOWS” THE DAY OF. PRE-REGISTRATION IS REQUIRED FOR
CLASSES AND EVENTS.

WE TRY VERY HARD TO HOST A CLASS THAT YOU ARE REGISTERED
FOR, HOWEVER SOMETIMES UNEXPECTED CLASS CANCELLATIONS
DO HAPPEN. IN THE EVENT YOUR CLASS IS CANCELLED, WE WILL
NOTIFY YOU IMMEDIATELY- WE TRY TO GIVE A 48 HOURS NOTICE.
YOU WILL HAVE THE OPTION TO TRANSFER TO ANOTHER CLASS,
RECEIVE A REFUND, OR WAIT UNTIL THE CLASS IS SCHEDULED
AGAIN.

EMAIL IS THE PRIMARY FORM OF COMMUNICATION FOR ALL CLASS
UPDATES.

FAQ'’s

Do YOU OFFER PRIVATE CLASSES FOR GROUPS?

YES, WE LOVE THEM! PLEASE CHECK OUT OUR INFORMATION AT:
HTTPS://WWW.PAPERSEAHORSE.COM/PAGES/PRIVATE-PARTIES. WE
ALSO DO CORPORATE WELLNESS EVENTS, WHERE WE CAN COME TO
YOUR OFFICE! INFORMATION CAN BE FOUND AT:
HTTPS://WWW.PAPERSEAHORSE.COM/PAGES/CORPORATE-WELLNESS

WHO cAN ATTEND cLASSES? CAN | BRING MY KIDS?

ALL OF OUR CLASSES ARE SUITABLE FOR BEGINNERS, UNLESS IT
INDICATES “INTERMEDIATE” OR “ADVANCED” IN THE TITLE. CLASSES
ARE GREAT FOR KIDS |3 AND OLDER, UNLESS OTHERWISE NOTED. ALL
CHILDREN MUST BE ACCOMPANIED BY AN ADULT. |[F YOU ARE BRINING
YOUR KIDS, WE KINDLY ASK THAT YOU PURCHASE A SEAT FOR THEM, AS
WELL. DUE TO THE NATURE OF THE SPACE AND THE COMFORT OF
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OTHER GUESTS, WE CANNOT HAVE OBSERVERS OR NON-PARTICIPANTS
IN THE CLASS.

ARE MATERIALS INCLUDED? Do | NEED TO BRING

ANYTHING?

ALL MATERIALS WILL BE PROVIDED FOR YOU AS PART OF YOUR
CLASS FEE, UNLESS OTHERWISE NOTED. JUST BRING YOURSELF,
AN OPEN HEART AND A MINDFUL ATTITUDE. YOU ARE WELCOME
TO BRING SNACKS/BEVERAGES FOR YOURSELF.

WHERE ARE THE CLASSES HELD?

CLASSES ARE PRIMARILY HELD AT OUR FLAGSHIP LOCATION AT
211 SoutH HowAaRD AVENUE. PLEASE NOTE, SOME SPECIAL
EVENTS MAY BE AT OUR YBOR LOCATION OR AT A DIFFERENT
VENUE, WHICH WILL BE NOTED IN THE CLASS DESCRIPTION.

THE CLASS IS NO LONGER AVAILABLE/SOLD
OUT... |Is THERE A WAITING LIST?

PLEASE EMAIL US AT CLASSES@PAF’ERSEAHORSE.COM TO ADD
YOURSELF TO OUR WAITING LIST AND TO BE NOTIFIED IF/WHEN
THE CLASS BECOMES AVAILABLE IN THE FUTURE.
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