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 PRODUCT SAFETY RECALL 
DO YOU OWN THIS PRODUCT? 

○ "LED Flashlight Rechargeable Strobe Torch with strap" 
sold by Moon and Back™.  

○ Contents of packaging:  Torch with Micro USB cable included - 
18cm. 

WHY THE PRODUCT IS RECALLED: The 
supplied USB cable is unsuitable for use in chargers with 
currents exceeding 1A (including fast chargers, or high power 
chargers). If used with chargers with currents exceeding 1A, the 
USB cable may overheat and pose a FIRE RISK.  

ACTION REQUIRED: Moon and Back™ requests that consumers urgently: 

○ STOP using the USB cable supplied with the product.  

○ RETURN THE USB CABLE COMPONENT OF THE  PRODUCT PURCHASED with your 
purchase details (when and where you purchased) to the School you purchased it from for a 
replacement cable.  The School will record your details. Moon and Back will then arrange to 
provide the school with a replacment cable for you to pick up at your convenience.    

Moon and Back™ requests that you urgently inform it if you have sold or passed on the product, 
the usb cable or any part of it, or if you are unable to return the product for any reason. 

Moon and Back™ strives to ensure that the products it sells are of the highest quality, and do not 
pose safety risks to consumers, and Moon and Back™ sincerely apologises to its customers for 
any inconvenicence caused by this recall.  

ARRANGE RETURN or FIND OUT MORE by contacting: 

Your school / place of purchase OR  

Moon and Back™ 

Mail: recall@moonandback.au or Phone: +61 03 9436 1887 

PURCHASED FROM:  moonandback.au between 1st May 2023 and 1st September 
2023.  

Set yourself a reminder to check at home 

○ Take a photo of this notice 

○ Set a reminder on your phone 

See productsafety.gov.au for 
Australian product recall information 
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