
SPS COATINGS WARRANTY

GENERAL TERMS AND CONDITIONS
The following general terms and conditions apply to any and all of SPS Coatings Warranty Products.  

• Warranty Term begins from the date of registration which must be within 30 days of application.

• The application of any SPS Coatings product must be applied by an Authorized/Certified SPS Coatings Installer to be covered under 
warranty.

• Any applications, reapplication, repair work, or other work done to a coated surface must be done by an Authorized/Certified SPS Coatings 
Installer once the claim is approved by the administrator.

• An SPS Coatings representative must be informed within 30 days of any claim due to the failure of product performance.

• Any vehicle used for commercial purposes at any time previously, presently or during the warranty is excluded.

• The Vehicle must be maintained, and hand washed biweekly.

• An annual inspection must be performed by an Authorized/Certified SPS Coatings Installer to maintain any warranty lasting longer than 3 
years. Failure to undertake an annual inspection within the required period will change the warranty period to 1 year from the last inspection 
date.

• The warranty is transferable as long as the new owner updates the warranty within 30 days of purchase and provides administrator with 
proof of sale.

GENERAL LIABILITY LIMITATIONS 
SPS Coatings or any of its Authorized/Certified Installers will not accept liability for:  

• Any deterioration of factory installed equipment, third-party installed equipment, workmanship done by dealerships, or professional
detailers not authorized or certified by SPS Coatings.

• Any pre-existing damage or deterioration of the vehicle.

• Any untreated area due to accident damage or subsequent repairs.

• Damage caused by a manual or automatic car wash brush, contaminated and/or abrasive cloths and sponges, or damage caused by
impact with a foreign object.

• Any claim which is covered by the vehicle manufacturers' warranty.

GENERAL WARRANTY INVALIDATION 
SPS Coatings warranty for any product will be considered void if any of the following occur:  

• Owner's failure to use due and reasonable care to maintain the vehicle consistent with standards established by SPS Coatings as
provided to the owner at the time of service.

Pre-existing damage to the vehicle that is noted before the coating. 

• Damage caused in a collision with another object, regardless of cause.

• Damage resulting from manufacturing defects or OEM recalls.

• Damage caused abrasive compounds and polishes and third-party products.

• Damage that is either intentional, malicious, accidental, or due to natural causes including but not limited to fire, hail, flood, stones 
and extreme weather conditions.

• Damage done to  the vehicle from rust on the underside of the coated surface.

• Damage caused due to alteration or modification to the coated vehicle surfaces.

• Failure to adhere to any requirements listed under the terms and conditions

ASC RESERVES THE RIGHT TO:
•Refuse any repair cost or estimate deemed unreasonable (in its sole opinion) relative to other alternatives;
•Recommend alternative costing and/or parts supply directives;
•Examine the covered Vehicle at its sole discretion.

CLAIM REIMBURSEMENT PROCEDURES
•Reimbursement requests can be made online at claims@goautoshield.com. You may be asked to provide a photo and must provide a description of  
  damages.
• Any repair or replacement under the Terms of this Service Contract must be authorized by Auto Shield Canada prior to the repair or replacement.
• You will be directed to return to Your Original Selling Dealer where applicable or will be directed to an approved vendor for all repairs or replacements.  

The repair facility must provide an invoice for authorized work in order to receive reimbursement.
• In the event that You cannot return to Your Original Selling Dealer or You are away from the original area of purchase, We will provide reimbursement  
   to You for any repairs that are pre-authorized by Us when performed in Canada and the Continental United States.

ALL CLAIM REIMBURSEMENTS WILL BE DENIED IF PRIOR AUTHORIZATION HAS NOT BEEN OBTAINED OR IF THERE IS 
EVIDENCE OF ANY MATERIAL MISREPRESENTATION

SERVICE PROCEDURES AND LIMITATIONS
TIRE + WHEEL
This Service Contract provides for the repair or replacement of Your Vehicle's tires and wheels which, during the Term of this Service Contract, become 
Unserviceable due to a Road Hazard as described in this Service Contract.
Flat Tires: You will be reimbursed for the reasonable costs You incur to repair a flat tire caused by a Road Hazard while operating Your Vehicle on public 
streets or highways in a legal manner.
Tire Replacement: You will be reimbursed for the reasonable costs You incur to replace a tire on Your Vehicle, only if such tire becomes unrepairable 
due to damage caused by a Road Hazard. Original tires, winter tires, and subsequent tires (that are like-kind and quality, and the same size as the 
originals), are covered under the Terms of this Service Contract. This service is valid through the tread life of a tire (Vehicle tire tread depth less than 
3/32" is excluded) and replacement will be made with a tire of like-kind and quality to the original tire, only the tire that incurred the Road Hazard 
damage will be replaced.
Wheels: You will be reimbursed for the repair or replacement of any wheels on Your Vehicle that are rendered Unserviceable due to a Road Hazard 
described in this Service Contract. We reserve the right to make cash settlements in lieu of providing replacement, if the Wheel is discontinued or 
unavailable. Such settlement will be based on market rates for like services in Your general geographic area. Unless otherwise agreed We reserve the 
right to have damaged wheels repaired at Our cost by a service provider of Our choosing. We further reserve the right to replace the damaged wheel at 
Our cost with a remanufactured wheel of like-kind and quality to the wheel that was damaged by the applicable Road Hazard. Wheel replacement is 
available only in the event that the damaged wheel cannot be repaired.
Mounting and Balancing: You will be reimbursed for the reasonable costs that You incur for mounting, balancing, valve stems (excluding Tire Pressure 
Monitoring Systems), and tire disposal for any tire replaced under this Service Contract. However, charges for pressure sensing devices and shop 
supplies are excluded.
• Maximum reimbursement for mounting and balancing including valve stems and tire disposal is $110 per tire.
Taxes: You will be reimbursed for the cost of federal and/or provincial taxes, as directed by federal or provincial agencies for any tire or wheel replaced 
under this Service Contract.
Limitations
The following are not covered under this Service Contract: 
•Any repair or replacement made without prior authorization by Us;
• Any tire and/or wheel damage Cosmetic in nature and that does not render the tire and/or wheel Unserviceable;
• Damage caused by driving on tires that are improperly inflated, improperly maintained or having a tread depth less than 3/32";
• Any damage covered by any other warranty including warranties issued by the manufacturer;
• Replacement wherein the manufacturer, by public announcement of a recall, established its responsibility to replace tires or wheels;
• Tire Pressure Monitoring Systems;
• Any loss not reported to Us within sixty (60) days of the incident;
• Any damage caused by weather, Acts of God or vandalism.

NOTE: WE RESERVE THE RIGHT TO INSPECT ANY DAMAGED TIRE AND/OR WHEEL PRIOR TO ITS REPAIR OR DISPOSAL. 
FAILURE TO PRESERVE THE DAMAGED PROPERTY MAY RESULT IN DENIAL OF SERVICE OR REIMBURSEMENT.

SERVICE CONTRACT HOLDER RESPONSIBILITIES
Proper tire care is necessary to obtain the maximum mileage and wear from a tire. It is Your obligation to ensure that Your tire and wheel assemblies are 
kept in balance and alignment and that Your tires are operated at the proper inflation pressure. Tires should be checked monthly for proper pressure, 
signs of dry rot, and improper or excessive wear. Any condition that cannot be corrected demands the replacement for the safety of the Vehicle 
occupants.

GENERAL EXCLUSIONS
The Services described in this Service Contract do not extend to:
• Any pre-existing conditions or damage prior to the Effective Date of this Service Contract;
• Any loss not reported to Us within sixty (60) days from the date the damage occurred;
• Any damage that occurs outside of Canada or the Continental United States;
• Any damage to tires and/or wheels (rims) that are undersized, oversized, or otherwise not recommended by the Vehicle manufacturer;
• Any damage covered by any warranties issued by the manufacturer;
• Any damage that is the result of a manufacturer's defect;
• Any loss or damage resulting from an accident and/or collision;
• Any consequential loss or damage whatsoever, including but not limited to loss, damage or injury to persons or property resulting from the failure of  
  any of the components of Your Vehicle described herein, the repair or replacement completed in connection with this Service Contract;
• Any loss where You or any person on Your behalf falsely swears or commits any fraudulent act with respect to any request for service or  
  reimbursement;
• Any Vehicle purposed for, but not limited to, commercial use, taxis, driving school, rental or for competitions/rallies;
• Any damage resulting from off-road use, misuse, abuse, lack of proper maintenance, misalignment, suspension problems, use on a construction site or  
  on roads not regularly maintained, or malicious mischief, theft, fire, any loss covered by Your Primary Insurance Carrier;
• Any damage caused by a collision with a curb or median other than wheels accidentally scraped against a curb or pothole (see Wheel Cosmetic  
  coverage).
• Any damage caused by weather, accidents, vandalism, Acts of God, acts of war or terrorism or vandalism.

SERVICE CONTRACT TRANSFER
This Service Contract may be transferred by You to a subsequent private purchaser of Your Vehicle for the remainder of the original Term (Dealers 
excluded). To transfer this Service Contract, contact Us and We will send you the appropriate Transfer Form. For the transfer to be completed, we will 
need documentation showing proof of the sale and a cheque for ninety-nine ($99) dollars plus applicable taxes along with the completed and signed 
Transfer Form to be sent to Us at the following within thirty (30) days of the sale:

Auto Shield Canada
6601 Goreway Drive
Mississauga, ON L4V 1V6
1-888-406-4545
clientservices@goautoshield.com

SERVICE CONTRACT CANCELLATION
If this Service Contract is cancelled by You within thirty (30) days from the Effective Date, You will receive a refund of the full purchase price, less the 
amount of any reimbursement(s) paid or payable. Such refund will be payable to Your Original Selling Dealer or the Lienholder, where applicable by 
cheque.

To initiate the cancellation process, You must contact Your Original Selling Dealer.

YOU MAY NOT CANCEL THIS SERVICE CONTRACT AFTER THIRTY (30) DAYS FOLLOWING THE EFFECTIVE DATE

Once the thirty (30) days have elapsed from the Effective Date, this Service Contract can only be cancelled in the event of a Total Loss, or Your Vehicle 
is stolen and not recovered, or is repossessed. We will refund the pro-rata cost of the Service Contract (not including the retail premium paid), to You at 
the time of such cancellation, less a ninety-nine dollar ($99) cancellation processing fee and any reimbursements paid or payable. This refund will be 
paid to the Original Selling Dealer or the Lienholder.

This Service Contract may be cancelled by Us at any time. If We initiate the cancellation, You (except in the case of fraud, misrepresentation or if You 
sell or otherwise transfer Your Vehicle and this Service Contract is not transferred in accordance with the Terms of this Service Contract) may receive a 
refund of the full purchase price less the amount of any reimbursements paid or payable. The Lienholder will be named on the cheque if financing has 
been provided for the purchase price. If the Service Contract was paid cash by You, the cheque will be sent to Your Original Selling Dealer.

The services described herein are limited to the repair or replacement of parts as set out in this Service Contract. In no event shall We be liable for any 
injury to, or death of, a person or for any loss of or damage to any property other than as provided in this Service Contract, except as expressly provided 
in this Service Contract. We expressly disclaim, and shall not be bound by any representation, condition, statement or warranty, whether expressed or 
implied, statutory or otherwise, including, without limitation, any warranty or merchantability or fitness for a particular purpose. In no event shall We be 
liable for any special, indirect or consequential damages.

PERSONAL INFORMATION PROTECTION
We recognize and respect the importance of privacy. When a person applies for a Service Contract, We establish a confidential file that contains their 
personal information. This file is kept in the offices of Auto Shield Canada. You may exercise certain rights of access and rectification with respect to the 
information in Your file by sending a request in writing to:

Auto Shield Canada
6601 Goreway Drive
Mississauga, ON L4V 1V6

We collect, use and disclose Your personal information as necessary to process this Service Contract and create and maintain records concerning Our 
relationship.
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WELCOME TO AUTO SHIELD CANADA
ROAD HAZARD PRO TIRE + WHEEL SERVICE CONTRACT
You hereby acknowledge that You have read the Auto Shield Canada (“ASC”) Road Hazard PRO Tire + Wheel Service 
Contract in its entirety and fully understand its content. You also acknowledge enrollment and receipt of a copy thereof 
and agree to be bound by it. You further understand that entering into this Service Contract is not required in order to 
purchase or obtain financing for the Vehicle and that acceptance of the services under this Service Contract is purely 
voluntary.

DEALER ACKNOWLEDGEMENT
As an authorized representative of this dealership, I certify that the Applicant identified on the Application Page meets the eligibility criteria 
for this Service Contract and that the information provided is true, correct and complete to the best of my knowledge.

THIS SERVICE CONTRACT MAY ONLY BE PURCHASED AT THE TIME OF VEHICLE PURCHASE
TERMS AND CONDITIONS
The following Terms and Conditions (collectively, the "Terms and Conditions") together with the completed Application Page constitute the agreement 
between You and Us relating to the subject matter hereof (collectively, the "Service Contract"). The sections and paragraph headings used in this Service 
Contract are used for convenience only and do not in any way affect the interpretation of these Terms and Conditions.

THIS IS NOT AN INSURANCE CONTRACT
DEFINITIONS
Words used in this Service Contract that have an initial capital letter have the defined meaning or value as set out below.
Applicant means the purchaser of this Service Contract who is 18 years of age or over and a Canadian resident whose name appears on the Application 
Page. The Applicant may also be referred to as “You” and “Your”.
Application Page means the document attached to the Terms and Conditions, containing information regarding the Applicant, the Vehicle, and other 
pertinent information.
Cosmetic (Damage) means direct and incidental damage to the outside face of a covered wheel and does not render the wheel Unserviceable.
Effective Date means the date this Service Contract begins as shown on the Application Page.
Expiry Date means the date this Service Contract ends as shown on the Application Page.
Lienholder means any Financial Institution that has advanced the money for the purchase of this Service Contract and Your Vehicle.
New Vehicle means a newly manufactured Automobile purchased by You from Your Original Selling Dealer and which has never been registered by 
another party.
Original Selling Dealer means the dealership where You purchased Your Vehicle, as set out on the Application Page.
Pre-Owned Vehicle means a Vehicle that has been previously registered to an owner other than the Contract Holder.
Primary Insurance Carrier means an insurance company duly licensed to conduct business in Canada, which is the insurer of Your Vehicle as evidenced 
by the issuance of a Primary Insurance Policy.
Primary Insurance Policy shall mean a valid Insurance Policy that You purchase from a Vehicle Insurer covering loss, damage and liability on Your 
Vehicle.
Program Administrator means Auto Shield Canada, 6601 Goreway Drive, Mississauga, ON, L4V 1V6 www.goautoshield.com.
Road Hazard means a condition on a public road or highway which should not exist there, including pothole(s), nails, glass, or other road debris.
Service Contract means, collectively, the Terms and Conditions in this document and the completed Application Page.
Term (of Service Contract) means the period commencing on the Effective Date and continuing for the number of months specified on the Application 
Page of this Service Contract until the Expiry Date has been reached.
Total Loss is when Your Vehicle is either stolen and not recovered or is deemed beyond economical or constructive repair by Your Primary Insurance 
Carrier following accidental damage, fire or theft.
Unserviceable means that the tire has been punctured or otherwise damaged to the extent that it is unsafe, or that the wheel will no longer hold a seal with 
its tire.
Vehicle means the Vehicle identified on the Application Page of this Service Contract.
We | Us | Our means Auto Shield Canada, 6601 Goreway Drive, Mississauga, ON L4V 1V6, the Program Administrator of this Service Contract.
You | Your | Customer means the Applicant(s) listed on the Application Page of this Service Contract.

GENERAL TERMS
•This Service Contract is non-renewable, and is limited to the Term You purchased.
• The age of the Vehicle plus the Term of coverage may be up to a maximum of 10 years.
• Services described in this Service Contract are only available in Canada and the Continental United States.
•The maximum aggregate reimbursement under this Service Contract is limited to $7,500.
•You must keep Your Primary Insurance Policy in effect for the Term of this Service Contract.
• We make every effort to provide service or repair, however there may be instances where We have no vendor or parts available in Your area. In such an  
   instance, We reserve the right to make cash settlements in lieu of providing service. Such settlement will be based on market rates for like services in  

Your general geographic area.
• All dollar amounts referred to in this Service Contract are stated in Canadian currency.
• All reimbursements will be paid in Canadian Dollars based on the exchange rate at the date of the repair or replacement invoice;
• This Service Contract shall automatically terminate without notice upon the earliest of the following dates:

•The date of repossession of Your Vehicle by the Lienholder or if it becomes the subject of an order by, or judgement of a court;
•The date that Your Vehicle is deemed a Total Loss by Your Primary Insurance Carrier;
•The date that the maximum amount payable under this Service Contract has been paid;
•The date that Your Vehicle is traded or sold;
• The Expiry Date as shown on the Application Page;
• The date We receive written notice of cancellation signed by You within thirty (30) days from the Effective Date.

GENERAL EXCLUSIONS
The Services described in this Service Contract do not extend to:
• Any pre-existing conditions or damage prior to the Effective Date of this Service Contract;
• Any loss not reported to Us within sixty (60) days from the date the damage occurred;
• Any damage that occurs outside of Canada or the Continental United States;
• Any damage to tires and/or wheels (rims) that are undersized, oversized, or otherwise not recommended by the Vehicle manufacturer;
• Any damage covered by any warranties issued by the manufacturer;
• Any damage that is the result of a manufacturer's defect;
• Any loss or damage resulting from an accident and/or collision;
• Any consequential loss or damage whatsoever, including but not limited to loss, damage or injury to persons or property resulting from the failure of  
  any of the components of Your Vehicle described herein, the repair or replacement completed in connection with this Service Contract;
• Any loss where You or any person on Your behalf falsely swears or commits any fraudulent act with respect to any request for service or  
  reimbursement;
• Any Vehicle purposed for, but not limited to, commercial use, taxis, driving school, rental or for competitions/rallies;
• Any damage resulting from off-road use, misuse, abuse, lack of proper maintenance, misalignment, suspension problems, use on a construction site or  
  on roads not regularly maintained, or malicious mischief, theft, fire, any loss covered by Your Primary Insurance Carrier;
• Any damage caused by a collision with a curb or median other than wheels accidentally scraped against a curb or pothole (see Wheel Cosmetic  
  coverage).
• Any damage caused by weather, accidents, vandalism, Acts of God, acts of war or terrorism or vandalism.

SERVICE CONTRACT TRANSFER
This Service Contract may be transferred by You to a subsequent private purchaser of Your Vehicle for the remainder of the original Term (Dealers 
excluded). To transfer this Service Contract, contact Us and We will send you the appropriate Transfer Form. For the transfer to be completed, we will 
need documentation showing proof of the sale and a cheque for ninety-nine ($99) dollars plus applicable taxes along with the completed and signed 
Transfer Form to be sent to Us at the following within thirty (30) days of the sale:

Auto Shield Canada
6601 Goreway Drive
Mississauga, ON L4V 1V6
1-888-406-4545
clientservices@goautoshield.com

SERVICE CONTRACT CANCELLATION
If this Service Contract is cancelled by You within thirty (30) days from the Effective Date, You will receive a refund of the full purchase price, less the 
amount of any reimbursement(s) paid or payable. Such refund will be payable to Your Original Selling Dealer or the Lienholder, where applicable by 
cheque.

To initiate the cancellation process, You must contact Your Original Selling Dealer.

YOU MAY NOT CANCEL THIS SERVICE CONTRACT AFTER THIRTY (30) DAYS FOLLOWING THE EFFECTIVE DATE

Once the thirty (30) days have elapsed from the Effective Date, this Service Contract can only be cancelled in the event of a Total Loss, or Your Vehicle 
is stolen and not recovered, or is repossessed. We will refund the pro-rata cost of the Service Contract (not including the retail premium paid), to You at 
the time of such cancellation, less a ninety-nine dollar ($99) cancellation processing fee and any reimbursements paid or payable. This refund will be 
paid to the Original Selling Dealer or the Lienholder.

This Service Contract may be cancelled by Us at any time. If We initiate the cancellation, You (except in the case of fraud, misrepresentation or if You 
sell or otherwise transfer Your Vehicle and this Service Contract is not transferred in accordance with the Terms of this Service Contract) may receive a 
refund of the full purchase price less the amount of any reimbursements paid or payable. The Lienholder will be named on the cheque if financing has 
been provided for the purchase price. If the Service Contract was paid cash by You, the cheque will be sent to Your Original Selling Dealer.

The services described herein are limited to the repair or replacement of parts as set out in this Service Contract. In no event shall We be liable for any 
injury to, or death of, a person or for any loss of or damage to any property other than as provided in this Service Contract, except as expressly provided 
in this Service Contract. We expressly disclaim, and shall not be bound by any representation, condition, statement or warranty, whether expressed or 
implied, statutory or otherwise, including, without limitation, any warranty or merchantability or fitness for a particular purpose. In no event shall We be 
liable for any special, indirect or consequential damages.

PERSONAL INFORMATION PROTECTION
We recognize and respect the importance of privacy. When a person applies for a Service Contract, We establish a confidential file that contains their 
personal information. This file is kept in the offices of Auto Shield Canada. You may exercise certain rights of access and rectification with respect to the 
information in Your file by sending a request in writing to:

Auto Shield Canada
6601 Goreway Drive
Mississauga, ON L4V 1V6

We collect, use and disclose Your personal information as necessary to process this Service Contract and create and maintain records concerning Our 
relationship.

3

SPS Coatings
 Limited Warranty Terms & Conditions

WARRANTY COVERAGE
SPS Coatings warrants the coating applied to your vehicle will protect the paint against fading, oxidation, and loss of gloss. The coating will protect 
the factory paintwork from damage or etching from water spots, bird droppings (when removed in a timely fashion), bug splatter, tree sap, salt 
water, acid rain, and UV damage.  

Should this damage occur and providing all terms and conditions have been met, SPS Coatings or an Authorized/Certified Installer will at no cost 
to the owner, repair and retreat the affected area or otherwise rectify the damage under the Warranty Limits.

SPS Coatings Warranty Add-Ons: 

• SPS Graphene 3-Year Warranty on vehicles with OEM paint.
• SPS Graphene 5-Year Warranty on vehicles with OEM paint.

WARRANTY LIMITS

• Claim determination is at the sole discretion of SPS Coatings, either approving the repair or re-treatment by an approved SPS Coatings
Authorized/Certified Installer or refunding the application cost to the vehicle owner at a maximum of $800 CAD and terminating the
warranty, whichever is less.

• Maximum of 3 claims per vehicle covered under warranty. In the event that 3 claims have been filed, the warranty will be terminated.

GOVERNING LAW, JURISDICTION AND COSTS
This Agreement is governed by the laws of Alberta, without regard to Alberta's conflict or choice of law provisions.  

If not expressly agreed upon in written form by SPS Coatings, no additional warranties, whether expressed or implied, are 
provided whether by law or otherwise, including but not limited to any implied warranties of merchantability or fitness for a 
particular purpose, except as outlined in this agreement or in the limited warranty documents accompanying the product.

MAKING A CLAIM 
To file a claim please contact SPS Coatings via the information below. 

SPS Coatings
1801 10th Ave SW 
Calgary, AB 
T3C 0K2 
claims@goautoshield.com
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