
Would you like to make a return of your order?

-

It takes up to 20 days for us to receive and handle your return depending on shipping method.

We will send you an email as soon as we have received your return.

We apply 14 days right of withdrawal that takes effect 
from the day you received/picked up your order. 

Make sure the jewelry is returned unworn and in their original packaging.

R E T U R N

PRODUCT NAME REASON CODE

N A M E : R E A S O N  O F  R E T U R N

O R D E R  N R  # : 1. Too big

2. Too small

3. Style/Quality

4. Wrong item

5. Not as pictured

6. Other (Specifiy below)

E X C H A N G E

Would you like to make an exchange of your order? 

1. Make a return of your order by following the steps to the left.

2. Place a new order at www.mulicollection.com

EXCHANGE RETURN

COMMENT

1. Read our return policy at www.mulicollection.com

2. Fill in the information on this return label.

3. Make sure to return your items in the same

box/pouch you received them in.

4. Send us the return to the address below within 14 

days from the day you received your order.

Expresspack
C/O Essentials Studios AB
Risängsgatan 4
50468 Borås
Sweden


