
Product name Return code [1-5] Refund/ exchange details*

Order date 

Order no. 

Customer name

Returns Form

You can return your items within 90 days of receipt of goods, providing these are unused and in a re-

sell-able condition. Please visit our website for full details of our Easy Returns process or to purchase 

our Tracked Returns label for a minimal charge of £1.95.  Alternatively. attach your own postage 

and use the cut out address label below. 

If you have any questions call our Customer Team on 01276 408494, who will be happy to help.

Please fill in product details below

*Exchanges
We can offer exchanges on the same product in a different size or colour, where no additional payment
is required. For all other exchanges, please place a new order for desired items and return the unwanted
ones for refund. Alternatively call our Customer Team on 01276 408494, who will be happy to help.

Natural Baby Shower 
Unit 2, The Maple Centre 
Downmill Road, Bracknell 
Berkshire RG12 1QS
United KingdomCut out and attach to your parcel

Postage
not
Paid

Return codes

1. Incorrect item
2. Faulty or damaged
3. Not as expected
4. Item unsuitable
5. Wrong size/ colour




