
Being Your Best as a Tacy Volunteer: A Few Q&A: 

Q: I really want my best friends to join the Tacy Foundation, too.  I’m going to be performing Saturday 

and I want them to come.  They play really well.  Can I share the Signup.com link with them? 

A: It’s great that you want to recruit new members to our Tacy Foundation community!  However, all 

volunteers need to do their audition first.  If they come to a site and haven’t auditioned yet, they won’t 

get to play. Don’t share the Signup.com links until your friends have had their auditions at Shady Grove 

Hospital and receive notifications from the Tacy Foundation that they are cleared to play. Instead of 

sharing the Signup.com links, share the instructions on becoming a Tacy Volunteer from our website: 

https://www.tacyfoundation.org/pages/about-us 

If you want to make Tacy Volunteering something you and your friends enjoy together as part of your 

friendship, go with them to Shady Grove and support them as they perform for their audition. After they 

get cleared to perform, then you can sign up together.  

Q. I think I’m getting a cold. It may even be the flu. I’m scheduled at Eden Homes. I really want to earn 

a few more SSL (student service learning) hours.  I’m thinking I should I go ahead and attend. 

A. No, please don’t.  You want your performance to give seniors joy, not send them to the emergency 

room.  Seniors at these centers may have very weak immune systems.  What gives you a minor illness 

might make them dangerously sick. They might pick up a disease from you just by sitting in a sofa or 

plush chair you were using as you waited to perform.  If you’re not well, no one will blame you if you 

stay home. Everyone will appreciate your caring for your audience by NOT performing. Remember, even 

the greatest musicians appearing at the Kennedy Center have understudies.  That’s because they get 

sick, too. Plus, you’ll have lots more opportunities to get your SSL credits when you feel better.  

Q. I am ready to volunteer.  I just came from soccer practice, so I didn’t have time to change.  I don’t 

think it will matter much.   

1. It does matter.   

2. The facilities where we offer opportunities to bring Live Music for hope and healing require that all 

volunteers dress neatly in business attire.  This is required by seniors’ homes and hospitals.  We are 

their guests and are asked to follow their preference in dress code.  Bring a change of clothes to the 

site if you do not have time to change from a sporting event or from casual attire from school or 

home.  

3. Think about when you go to a concert. The performers are all dressed formally, usually in black.  If 

they were wearing sports gear or dirty, torn clothes you’d feel they didn’t care as much about their 

performance. That’s because a musician’s appearance is part of the concert experience. Their 

presentation reflects the mood and ambiance their music is trying to convey.  Plan your Tacy volun-

teering so that you have time to prepare. That means dressing in clothes that you might wear for a 

job interview.  Think about being clean, neat and professional.                                                                                                               

https://www.tacyfoundation.org/pages/about-us


Q.  Oh, no!  I lost my Signup.com invitation.  I can’t find it, and I think I’ve deleted it.  How can I get 

the information I need on my performance? 

A. You can find a calendar of events on our website. https://www.tacyfoundation.org/pages/events.  

We will work hard to keep it current.  That way, if you lose your Signup.com invitation you can look up 

your performance locations and times through the website.  

Q.  How do I collect SSL hours for summer and each semester? 

A.  Write to sslthetacyfoundation.com.  Give your name, email address to Ms. Utz, Data Manager.  She 

will check your total hours on the Tacy Foundation ssl database.  The hours have been sent in by each 

Site Supervisor/Chief Intern of every event.  She will send these back to you.  After you have completed 

the form, (MCPS has particular forms.  Ask her about them.), she will sign and send it back.   

Q. Do I write my arrival time on the sign in sheet or the starting time of the event? 

A. Record your arrival time.  We recommend that students arrive no later than 15 minutes prior to an 

event to help with set-up, if needed, and to get physically situated and mentally prepared.  Students will 

receive credit for no more than 15 minutes before the event starting time. 

Q. May I leave an event early? 

A. We strongly recommend that participants come 10-15 minutes early to help setup, stay for the entire event, 
and remain until the event is finished and all sites are restored to order.   

Listening to the other participants is part of the process of supporting the team who courageously play for a live 
audience. Supporting your fellow volunteers is part of the process that is community service. 
Dropping in to play and then leaving is not encouraged.  Check with Mrs. Boynton, Mr. Pedersen, and Mrs. Hol-
liday before you come to see if this would be acceptable under extraordinary circumstances. 

 

Q. How many hours can I get at Shady Grove?   

A. Shady Grove has a maximum of one hour per volunteer.  

Q. I forgot to sign the sign in sheet.  Can I still earn SSL hours for that event?   

A. As a volunteer you need to take responsibility for your hours. This is just like doing a timesheet for a 
job. Remember you will need to provide both your first and last name so we can keep an accurate  
record of your total hours.   
 
Q. I am not eligible to receive SSL hours yet.  Should I sign the sign in sheet?   

A. Yes.  Please do!   

 

https://www.tacyfoundation.org/pages/events
http://sslthetacyfoundation.com/

