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 FloTrace Heat Trace & HTW, LLC provides a 10-year warranty.  

FloTrace uses only highest quality products and stands behind what we sell.  

RESPONSIBILITIES OF FloTrace & HTW, LLC. If the warranted product(s) is/are found by FloTrace & 
HTW, LLC. To be defective in material or workmanship in manufacture under normal use and service, 
FloTrace & HTW, LLC shall, replace the product (s) without charge. Material’s only no labor charge will 
be included in this warranty.  

 

Seller will transfer to Buyer any Product warranties and indemnities authorized by the manufacturer, 
including any transferable warranties and indemnities for intellectual property infringement. Seller 
warrants to Buyer that Products purchased hereunder will conform to the applicable manufacturer’s 
specifications for such products and that any value-added work performed by Seller on such Products 
will conform to applicable Buyer’s specifications. If Seller breaches this warranty, Buyer’s remedy is 
limited to (at Seller’s election) (1) refund of Buyer’s purchase price for such Production (without 
interest), (2) repair of such Products, or (3) replacement of such Products; provided that such Products 
must be returned to Seller, along with acceptable evidence of purchase, within 20 days from date of 
delivery, transportation charges prepaid. No warranty will apply if the Product has been subject to 
misuse, static discharge, neglect, accident or modification, or has been soldered. Some examples of 
conditions not covered by this warranty include:  

1. Acts of God, such as hail storms and high winds. 

 2. Damage to or failure of the underlying roof and gutter structure. 

 3. Damage caused by people or objects falling on the Product.  

4. Discoloration or rusting due to normal exposure to the elements.  

5. Improper or faulty installation of the Product by a third-party installer.  

6. Damage caused by adjustments made to the Product at or after installation. 

 7. Improperly designed or installed roofs, gutters or downspout systems.  

8. Any costs you incur that are not authorized in advance by FloTrace & HTW, LLC.  

SAVE AS EXPRESSLY PROVIDED IN THESE TERMS AND CONDITIONS, ALL IMPLIED WARRANTIES, TERMS 
AND CONDITIONS (WHETHER STATUTORY OR OTHERWISE) ARE EXCLUDED TO THE FULLEST EXTENT 
PERMITTED BY LAW. IN PARTICULAR, SELLER MAKES NO WARRANTY RESPECTING THE 
MERCHANTABILITY OF THE PRODUCTS OR THEIR SUITABILITY OR FITNESS FOR ANY PARTICULAR 
PURPOSE, NON-INFRINGEMENT OF THIRD-PARTY RIGHTS AND WARRANTIES AGAINST LATENT DEFECTS. 
TO THE EXTENT THAT THIS WARRANTY IS INCONSISTENT WITH LOCAL LAWS, THIS WARRANTY SHALL BE 
DEEMED MODIFIED TO BE CONSISTENT WITH SUCH LOCAL LAW. This warranty may not be changed or 
modified. Limitations of Liability: BUYER SHALL NOT BE ENTITLED TO, AND SELLER SHALL NOT BE LIABLE 
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FOR, LOSS OF PROFITS OR REVENUE, PROMOTIONAL OR MANUFACTURING EXPENSES, OVERHEADS, 
BUSINESS INTERRUPTION COST, LOSS OF DATA, REMOVAL OR REINSTALLATION COSTS, INJURY TO 
REPUTATION OR LOSS OF BUYERS, PUNITIVE DAMAGES, ANY PERSONAL INJURY OR PROPERTY DAMAGE 
CLAIMS, IPR INFRINGEMENT, LOSS OF CONTRACTS OR ORDERS OR ANY INDIRECT, SPECIAL, INCIDENTAL 
OR CONSEQUENTIAL DAMAGES OF ANY NATURE. BUYER’S RECOVERY FROM SELLER FOR ANY CLAIM 
SHALL NOT EXCEED THE PURCHASE PRICE PAID FOR THE AFFECTED PRODUCTS IRRESPECTIVE OF THE 
NATURE OF THE CLAIM WHETHER IN CONTRACT, TORT, WARRANTY, OR OTHERWISE. BUYER WILL 
INDEMNIFY, DEFEND AND HOLD SELLER HARMLESS FROM ANY CLAIMS BASED ON (A) SELLER’S 
COMPLIANCE WITH BUYER’S DESIGNS, SPECIFICATIONS, OR INSTRUCTIONS, (B) MODIFICATION OF ANY 
PRODUCTS BY ANYONE OTHER THAN SELLER, OR (C) USE IN COMBINATION WITH OTHER PRODUCTS 
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