
 

LIMITED WARRANTY TERMS & CONDITIONS 

 
Rolux, a Division of Panners Investments (Pty) Ltd  

 

1. GENERAL PROVISIONS  The warranties provided below are provided by Panners Investments 

(Pty) Ltd (Rolux) to the original purchaser of new Equipment (Equipment) from Rolux or its 

authorized dealers. Under these warranties, Rolux will repair or replace, at its option, any 

covered part which is found to be defective in material or workmanship during the applicable 

warranty term. Warranty services must be approved by Rolux and only an authorized dealer may 

service the Equipment involved, which will use only new parts or components furnished by 

RoluxWarranty service will be performed without charge to the purchaser for parts & labour. 

The purchaser shall be responsible for any service call and/or transportation of the Equipment to 

the dealers point of business, for any premium labour charge requested by the purchaser for 

overtime labour and for any other work not directly related to any defect covered under the 

warranties below. These warranties are transferable from the first purchaser provided the 

authorized dealer is notified of the transfer and Rolux approves the transfer. 

2. WHAT IS WARRANTED:  All parts of any Equipment, excluding wearing parts are covered, for the 

periods and for the customer category listed below.  

3. WHAT IS NOT WARRANTED  - Rolux is not responsible for: 

a) Equipment used for a purpose it was not designed for.  

b) Any Equipment that has been altered or modified in any way not approved by Rolux. 

c) All electrical components including cables, switches, capacitors and fuses. 

d) Use of incorrect fuel, oil, cables or any chemicals 



e) Accidental damage or damage caused by incorrect use or storage 

f) Normal wear & tear 

g) Wearing parts including blades & bearings.   

h) Paint work and rusting howsoever caused. 

i) Equipment that has not been appropriately maintained 

j) Equipment where parts not supplied by Rolux have been used. 

k) All engines and electric motors that carry their own manufacturer’s warranty. 

l) Spark plugs, oil & filters – where applicable 

 

4. SECURING WARRANTY SERVICE  To secure warranty service the purchaser must, within the 

applicable warranty period, report the equipment defect to an authorized dealer and return the 

Equipment to an authorized dealer within a reasonable time. 

5. LIMITATION OF IMPLIED WARRANTIES AND OTHER REMEDIES  The purchaser must satisfy 

themselves, prior to use, that the Equipment is fit for purpose and Rolux cannot accept any 

responsibilty if the purchaser finds the equipment unfit for their purpose.  

6. NO DEALER WARRANTY  The selling dealer makes no warranty of its own and the dealer has no 

authority to make any representation on behalf of Rolux and to modify the limitations of this 

warranty. 

 

WARRANTY PERIODS 

Rolux Reel mower 

EQUIPMENT    DOMESTIC USER  COMMERCIAL USER 

Chassis     5 years    2 years 

Engine or motor   Manufacturers warranty Manufacturers warranty 

 

CONTACT: 

E mail:   bruce@myrolux.com 

 


