
USER GUIDE
 The Smart Bed That Changes with You



Thank you for purchasing an Instant 
Comfort® mattress, The Smart
Bed That Changes With You. We’re 
excited for you to experience a sleep 
system that’s easy to control and 
tailored to your exact comfort needs. 
As your needs change, this bed 
changes with you. In this guide, we will 
provide tips on finding your optimal 
setting—which, of course, can change 
whenever you need it to. The goal is 
customized comfort and quality sleep.  
 

WE’RE GLAD YOU CHOSE  
INSTANT COMFORT!







THE APP
The Instant Comfort app is available for free download on the 
App Store® or Google Play™. Install the app on your mobile 
device, then follow these easy setup instructions:

Open the app on your mobile  
device and choose Connect.

Select the air control unit from the devices list.  
Please note: Bluetooth® must be enabled on your mobile device.

Once the connection has been made,  
your device will have a checkmark next to it.

Choose Single Chamber or Dual Chamber  
for the app to work correctly. If your bed is a dual  
Queen, King, or California King, it is Dual Chamber.  
All other beds are Single Chamber.

To adjust the comfort level: Press Comfort  
and then L or R to determine which side of the  
mattress you would like to adjust. Use the up/down  

 
Note: Left and right are the user’s left/right when lying on the mattress.

To save your number: Select Presets. You can save up to 
three different number bed settings per side.
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FINDING YOUR NUMBER
Instant Comfort mattresses have 45 levels of comfort. 

Lie down on your back while holding the remote.

 
 and release. The bed will begin adjusting.  

As the bed softens, pay close attention to how the 
change feels. We call this the “comfort contrast.”

Once the mattress is at 20, determine whether  
 

down in increments of 5.

As you make those adjustments, focus on the hollow  
of your lower back (the deepest curve in your spine). 

When good support is achieved there, you’re  
close to your optimal level of support.

Fine-tune your setting in increments of 1 or 2.

Program your number into the remote’s memory.  
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TROUBLESHOOTING
Mattress slopes to the edge or middle  

your mattress to approximately half capacity. Unzip the cover to expose the air chambers, 

and reposition them toward the middle by pushing them together. They should have a 

Mattress has bulges or lumps  
Unzip your top panel mattress cover to expose the comfort layers. Readjust so material is 

distributed evenly over your mattress. You may have to completely remove the layers to 

reposition properly.

One side of the mattress is losing air overnight  
You should not be experiencing any air loss from your mattress. In the rare event that a 

component leaks, you are covered by the 25-year limited warranty. To diagnose the issue, 

check all connections between the air chambers and the air control unit. Disconnect each 

based lubricant like mineral or vegetable oil (do not use Vaseline®

For more troubleshooting tips, visit instantcomfort.com  
or call 800-854-6295.




