
Tough Times Foundation Lottery 2024

This lottery is conducted by Toughest Promotions Pty Ltd (ABN 50 653 775 387)
(Toughest Promotions), on behalf of Tough Times Foundation Ltd (ABN 92 663 835
701) (Tough Times Foundation).

Tough Times Foundation is a registered charitable organisation with the Australian Charities
and Not-for-profits Commission (ACNC) and a Declared Community and Charitable
Organisations under the Victorian Gambling and Casino Control Commission (VGCCC).

Lottery Permit [10041/24]

(a) 1064 prizes will be awarded.
(b) Ticket sales commence 20/02/2024.
(c) A maximum of 150,000 tickets will be offered. Tickets are $9.99 each, 2 entries for

$16.99, 4 entries for $29.99, 7 entries for $49.99, 15 entries for $99.99, 35 entries
for $199.99, 80 entries for $399.99.

(d) Lottery ticket value and prize value is in Australian dollars (AUD).

1 Eligibility

1.1 Entry is not exclusive to Victorian residents, however, non-Victorian resident winners
are responsible for any additional taxes, duty, costs or governmental approvals that
may be associated with the delivery or transfer of prizes.

1.2 Ticket holders must be 18 years or older to purchase Tough Times Foundation lottery
tickets.

2 Membership & Customer Agreement

2.1 Members have agreed to have lottery tickets issued automatically for all future Tough
Times Foundation Lottery Draws. Memberships may be cancelled at any time by
contacting Tough Times Foundation using the contact form at
https://www.toughtimes.com.au.

2.2 By purchasing a lottery ticket in the Tough Times Foundation, customers and members
are deemed to have accepted these terms and conditions. Charitable lottery services
are provided by Toughest Promotions.

2.3 There is an agreement with Toughest Promotions Pty Ltd (ACN 653 775 387) to
promote or conduct this raffle for reward.

3 Prizes

3.1 Total prize pool includes the following prizes:

Amount Prize Total Value

1 2022 Ford Ranger Raptor (inc. on-road costs) $110,000
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OR Alvis Saracen Armoured Personnel Carrier

50 $100 fuel card $5000

15 Seven entry package into next prize draw $749.85

1000 Single entry into next prize draw $9990

1 9th generation Apple iPad 64GB $549

1 Apple Watch SE 44mm $449

1064 TOTAL $126,737.85

.

4 Early Bird Draw

4.1 Tickets purchased before 1PM on 21/04/2024 are eligible for the Early Bird Draw. The
Early Bird Draw will be held at 3PM on 21/04/2024 at Ground Floor, 470 St Kilda Road,
Melbourne, VIC, 3004. The winners will receive one of the following prizes:

Amount Prize Total Value

25 $100 fuel card $2500

5 Seven entry package into next prize draw $249.95

250 Single entry into next prize draw $2497.50

1 Apple Watch SE 44mm $449

281 TOTAL $5696.45

4.2 Members who have a valid ticket in the Tough Times Foundation Lottery and an active
Membership to all future Lotteries as of 1PM on 21/04/2024 will be included in the
Early Bird Draw.

5 Bonus Draw

5.1 Only tickets purchased before 1PM on 10/06/2024 are eligible for the Bonus Draw. The
Bonus Draw will be held at 3PM on 11/06/2024 at Ground Floor, 470 St Kilda Road,
Melbourne, VIC, 3004. The winners will receive one of the following prizes:

Amount Prize Total Value

25 $100 fuel card $2500

5 Seven entry package into next prize draw $249.95

250 Single entry into next prize draw $2497.50
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1 9th generation Apple iPad 64GB $549

281 TOTAL $5796.45

5.2 Members who hold a valid ticket in the Tough Times Foundation Lottery and an active
Membership to all future Lotteries as of 1PM on 10/06/2024 will be included in the
Bonus Draw.

6 Final Draw

6.1 Ticket sales close at midnight on 10/07/2024. Lottery draws will commence at 2PM on
12/07/2024 at Ground Floor, 470 St Kilda Road, Melbourne, VIC, 3004. Draws will be
completed in order of retail value beginning with the prizes of greatest retail value until
complete. This draw includes the following prizes:

Amount Prize Total Value

1 2022 Ford Ranger Raptor (inc. on-road costs)
OR Alvis Saracen Armoured Personnel Carrier
(can not be registered)

$110,000

5 Seven entry package into next prize draw $249.95

500 Single entry into next prize draw $4995

506 TOTAL $115244.95

6.2 Members who have a valid ticket in the Tough Times Foundation Lottery and an active
Membership to all future Lotteries as of midnight on 10/07/2024 will be included in the
Final Draw.

7 In the event all tickets are sold by the Early Bird ticket deadline

7.1 In the event all tickets are sold by 1PM on 10/06/2024, all draws will be completed at
the Bonus Draw prize draw date and location noted in 5.1. The first draws will be for
the Final Draw prizes. Prizes from the FInal Draw will be completed in order of retail
value beginning with the prizes of the greatest retail value until complete. The final
draws will be for the Bonus Prize draws, these will be completed in order of retail value
beginning with the prizes of greatest retail value until complete.

7.2 Members who have a valid ticket in the Tough Times Foundation Lottery and an active
Membership to all future Lotteries as of 1PM on 10/06/2024 will be included in the full
set of draws detailed in 7.1.

8 In the event all tickets are sold by the Bonus Draw ticket deadline

8.1 In the event all tickets are sold by 1PM on 21/04/2024, all draws will be completed at
the Early Bird prize draw date and location noted in 4.1. The first draws will be for the
Final Draw prizes. Prizes from the FInal Draw will be completed in order of retail value
beginning with the prizes of the greatest retail value until complete. The following
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draws will be for the Early Bird draws. These will be completed in order of retail value
beginning with the prizes of greatest retail value until complete. The final draws will be
for the Bonus Prize draws, these will be completed in order of retail value beginning
with the prizes of greatest retail value until complete.

8.2 Members who have a valid ticket in the Tough Times Foundation Lottery and an active
Membership to all future Lotteries as of 1PM on 21/04/2024 will be included in the full
set of draws detailed in 7.1.

9 Conduct of draws

9.1 All draws will be conducted at Ground Floor, 470 St Kilda Road, Melbourne, VIC, 3004.
All eligible tickets will be included in all prize draws. After each draw, the winner is
recorded and the ticket number is then eligible for the next draw. All ticket numbers in
a 2-Pack, 4-Pack, 7-Pack, 15-Pack, 35-Pack or 80-Pack must contain the same
information.

9.2 The winner of the main Final Draw prize must pick between a 2022 Ford Ranger
Raptor or an Alvis Saracen Armoured Personnel Carrier. The choice is final once
made and the winner has no right of ownership to the alternate main prize not chosen.
That prize then belongs to the Tough Times Foundation.

10 No responsibility

10.1 The Tough Times Foundation Lottery accepts no responsibility for any entries not
received for any reason during the lottery period.

10.2 The Tough Times Foundation accepts no responsibility for any customers who
purchase tickets in the Lottery outside of Victoria or Australia that is designated as not
lawful.

10.3 No responsibility will be taken for lost, late, or misdirected entries. The Tough Times
Foundation Lottery is not responsible for unforeseen technical difficulties with the
ordering process and does not warrant that the ordering process will be available at all
times.

10.4 The Alvis Saracen Armoured Personnel Carrier prize included in the Final Draw will be
given to the winner unregistered. It is the responsibility of the winner to organise
registration of the prize should they choose to.

11 Eligibility, notification and other matters

11.1 The Tough Times Foundation Lottery is not exclusive to residents of Victoria. Prizes
will only be delivered to an Australian address.

11.2 Non-Victorian resident winners are responsible for any additional taxes, duty, costs or
governmental approvals that may be associated with the delivery or transfer of prizes.

11.3 All winners will be notified in writing by email to their registered address. Attempts will
also be made to contact winners on their registered telephone number where a prize is
not claimed by email. Prizes must be accepted as awarded and may not be exactly as
illustrated. It is the responsibility of the primary ticket holder to claim their prize once

4



notified by Toughest Promotions. Prizes will be awarded to the individual(s) named on
the official ticket. Prize notification letters are addressed to the primary ticket holder. It
is the responsibility of the primary ticket holder to allocate the prize if necessary. All
vehicle prizes include on-road costs, plus 12 months of Victorian registration, plus
delivery to the winner, with the exception of the Alvis Saracen Armoured Personnel
Carrier, which will be delivered to the winner unregistered (as per 10.4).

11.4 Each winner will have one year from the final draw date to claim their prize. In the
event that a prize remains unclaimed after one year, the Tough Times Foundation will
make additional attempts to contact that winner to ensure they are aware they have
won a prize. After all attempts to contact the winner have been exhausted, the Tough
Times Foundation Lottery must sell the prize and distribute the charitable proceeds to
the Victorian government.

11.5 The names of all prize winners will be available online at the Tough Times Foundation
website (https://www.toughtimes.com.au) on 20/07/2024. If all tickets are sold by the
Early Bird deadline on 21/04/2024, results will be available at the Tough Times
Foundation website (https://www.toughtimes.com.au) on 30/04/2024. If all tickets are
sold by the Bonus Draw of 10/06/2024, results will be available on the Tough Times
Foundation website (https://www.toughtimes.com.au) on 30/06/2024.

11.6 Prizes that are not claimed will be dealt with in accordance with any applicable
regulation and any directions given by a responsible authority under any relevant
regulation.

11.7 The total retail value of all prizes is approximately $126,737.85. Approximate retail
value of the Final Draw grand prize is as of the date of print. All images or descriptions
used to portray the prize(s) are for display purposes only and may not accurately
depict prize(s) details or size.

11.8 Due to housing market fluctuations, the market value of any real estate prize may rise
or diminish over time. The winner or licensee is not entitled to the difference, if any,
between the stated and actual market value at the time the prize is awarded. Retail
values include taxes and freight where applicable..

11.9 In Victoria, regulations prohibit lottery providers from providing cash as a prize.
Instead, Tough Times Foundation may offer cash alternatives, these being tangible
(physical) prizes, Gold Bullion, gift cards or vouchers. The right to a prize is not
transferrable or assignable to another person, or redeemable for cash.

11.10 The following persons and their relatives are ineligible to purchase tickets for
themselves or on behalf of any other person: Board Members and Executives of Tough
Times Foundation and Toughest Promotions, as well as any direct relatives of those
persons.

12 Privacy

12.1 The Tough Times Foundation may use personal information collected from ticket
holders to contact ticket holders about other activities and services of the Tough Times
Foundation. If ticket holders do not wish to be contacted about other activities and
services of the Tough Times Foundation, they will have an opportunity to opt out of
such communications.
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12.2 The Tough Times Foundation Privacy Policy, which provides further details about how
the Tough Times Foundation handles the personal information of ticket holders is
available online at the Tough Times Foundation website
(https://www.toughtimes.com.au).

13 Lottery operator

13.1 There is an agreement with Toughest Promotions to promote or conduct this lottery for
reward. All refund requests must be received in writing to the Tough Times Foundation
through the website contact form (https://www.toughtimes.com.au) and will be
honoured if the payment method has been verified, and the corresponding ticket
has not been included in any prize draws.

6


