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RETURNS FORM

Please note: return requests will only be granted if products are able to be returned in
original packaging.

Please ensure this form in completed in full as this will allow us to rectify the problem as
quickly as possible. Once the form has been completed, please e-mail it back with 3 or more
images of the issue you have outlined below to customerservice@incyinteriors.com.

Once your email has been sent, please allow two business days for us to get back to you with a
solution.

*If you originally purchased through one of our Stockists, please note that return requests will
have to be lodged through them directly.

Reason for Return:

Faulty Change of Mind Freight Damage Other

Customer Name:

Order Number:

Product Name:

Order Date:

Please provide a detailed description of your reason for return (for damaged/faulty items
please include which parts are affected):

Please keep in mind that our best discretion will be used when deteriming the outcome of
your return request.
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