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How to... Register and log in

The mypetfirst pet parent portal requires a one-time registration to link your portal login
with you and your pets' details with their clinic records in our system. This means that
what you do in the pet parent portal will be available to our team as part of your pet's
health records and that your pets visit info, reminders and products are available on your
portal.

To register, simply follow the on-screen instructions. You'll only need to do this once.

And, if you're not registered with one of our clinics yet, your registration will kick off this
process.
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Welcome to Mypetfirst Waikato

Register

Handy tip! Your pet parent portal
remains logged in on selected
device until you logout'.

Use your existing account details to sign in. If you
are not yet registered, click sign up.

Email * ‘

Email is required Do you need a new account? You may have been to
the clinic before, but never registered an online
‘ account. Sign up today!

Password *

Password is required

CONTINUE

How to... Add mypetfirst portal to
your home screen

Once you've logged into your mypetfirst portal, why not add it to your home screen for
easy access? From your Apple device, click share, then ‘Add to home screen’. From
your android device, click the three-dot menu icon, and select ‘Add to home screen’.
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How to... Set up, view and change
your pets’ details

The first thing to do once you're successfully registered is to add/customise your pets'
details!

If you're registered with us, your pets will show

up straight away. Select your pet from the PR
left-hand navigation menu and check their = .
details. Click on their profile photo space
and add your cutest photo — it will make you AOIREAPRKIIR
smile every time you log in and we love s P — -
seeing all your furry friends! On this page you e s = S—
can also see their visit and vaccination s ,
history and reminders. & m

A L
If your pet is not yet registered with one of P Wy pes

our clinics, click the ADD PET option to add
your pets; this will register them with us.

Don't forget to add a cute photo! Current
clients can also add new pets here. il i ape
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How to... Update your details

You can see the details we hold for you on the My Detdails page. It's important to keep
these details up to date so that we can successfully contact you and provide essential
healthcare information and reminders.

To update your details, select EDIT (next to your name, address and other details) to

amend information.

Client Details

Welcome to Mypetfirst Waikato

Home My details

Baook an appointment Name

1.3

&

B Appointment history
Address

o

Reguest a product

M My details Contacts

@ Petdetails

Qb

+

Ak pet

o

Settings

& Log Out
echnical support
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Mr Oli Viner

Willow Tree, Dimmaocks Lane, Sarratt, HERTS, WD3 6AR

Mabile ir EDIT Home
07870605159 0192391134

ADD NEW CONTACT

Note: You cannot delete preferred or primary contacts

EDIT

EDIT

EDIT



How to... Book an appointment

The mypetfirst pet parent portal allows you to book routine appointments including Sick
Pet Consultations, Medical Progress Exams and Vaccine/Wellness Visits.

Remember, if your pet requires urgent attention or need to be booked in for a surgical
procedure, please call your clinic directly or chat to us on WhatsApp via our website or
text us on 3489.

To book a routine appointment:
1. Select the pet you need an appointment for.

. My Details

B Book anappointment

Name
B Appointment histary Email Address
Mobile

P ——— e
oy sets
Upcoming appointment

@ Petdetails

No upcoming appeintments

¥

& sengs My Pets

B LogOut —‘— e

 Technicalsunpont a1 ‘
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|

2. Select the appointment type out of the available options.
N G

View ANlPets »

Book new appointment

Select Pet

Select Appointment Type
Harley

3. Select your clinic. If we have clinics in the same region as your preferred clinic,
you'll see options for those clinics too. This means that if your preferred day/time
is unavailable at your usual clinic, that you can visit another of our teams, if you

a home .
e Book new appointment

B3 Eook an agpointment
@ Appoiniment history
& Requesta product o
By daws Select Pet
& Petdetals

; . @

&

* Select Where
§ Settings

8 Logou

#  Technical support
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Select Where
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4. Select your preferred date and time from the options available.

5. The mypetfirst pet parent portal will ask you for a short description of the reason
for your visit; complete this and click the BOOK button.

You'll then see your booked appointment (and previous appointments) on the
Appointment History Page. On this page, you can now AMEND or CANCEL your
appointment. If you need to amend or cancel within 24 hours of your
appointment, please contact our team directly. You'll also receive email
confirmation, complete with links to amend or cancel as above.

P Upcoming appointments
10:10 Who
B Book an appointment
B rppamment stary n:
Noten
@ Requestaproduct
Previous appointments
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DIRECTIONS

Thanks! You're all booked for

10:10 AM on Monday, April Bth 2024
at Petfirst Te Awamut

for Harkay
Thiank you for booking Harfey to ses us here at Petfirst Te Awamitu

1 you need o change or cancel your appainiment, piease chok the button below.

To eancal of changa your bocking within 24 hews of yolr appointment, piease cal

the dlinic. Please note that fees apply for no-shows without cance lation.
ek the buticn below 1o

Change or Cancel my booking

Thiank you for boking with us, we can't walt 1o see you and your petl






