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TEN YEAR LIMITED WARRANTY 

Models DD620NV and DD622NCV 

Warranty Coverage: New Cosmos USA, Inc. (d/b/a DeNova Detect) warrants that this product will 
be free of defects in material and workmanship for a period of ten (10) years from date of 
purchase. This warranty does not apply to batteries used in the product or to any damage which 
may be caused by such batteries. New Cosmos USA liability hereunder is limited to replacement 
of the product or repair of the product at their discretion. For the avoidance of doubt, this warranty 
shall not be construed to provide for damages related to loss of use of this product or for any 
indirect, special, incidental, or consequential damages, or costs, or expenses incurred by the 
consumer or any other user of this product, whether due to a breach of contract, negligence, strict 
liability in tort or otherwise. This warranty is void if the product has been damaged by accident, 
unreasonable use, neglect, tampering, improper maintenance or handling, storage, installation, 
testing, or use not in accordance with the user’s guide, or other causes not arising from defects 
in material or workmanship. This warranty extends to the original purchaser of the product only 
and may be enforced only by the original purchaser. Proof of purchase required. This warranty is 
only valid for merchandise purchased from authorized distributors in the United States and 
Canada.  

Warranty Disclaimers: New Cosmos USA, Inc. specifically disclaims all implied warranties other than those described 
in the preceding paragraph to the maximum extent allowable by applicable law and has provided for no express 
warranties beyond those covered in the preceding paragraph. To the extent any tribunal of competent jurisdiction 
applies any warranty arising out of this sale beyond those expressed in the preceding paragraph, including but not 
limited to the implied warranties of description, merchantability, and fitness for a particular purpose, all such 
warranties are limited in duration to the above warranty period. Some states do not allow limitations on how long an 
implied warranty lasts, so the above limitation may not apply to you.  

Returns Under Warranty: During the above warranty period, your product will be replaced with a 
comparable product if the product is returned shipping prepaid together with proof of purchase 
date to the following address: DeNova Detect, 650 Warrenville Rd, Suite 101, Lisle, IL 60532. 
Please include a note describing the problem when you return the product. The replacement 
product will be in warranty for the remainder of the original product’s warranty period or for six 
months, whichever is longer. No charge will be made to replace the product. If you have questions, 
call DeNova Detect customer service department at 847-749-3064 or email us at 
support@denovadetect.com  

Lithium batteries are excluded from this warranty. New Cosmos USA makes no warranty, 
express or implied, written, or oral, including that of merchantability or fitness for any particular 
purpose, with respect to the included battery.  

The above warranty may not be altered, except in writing, and signed by both parties hereto.  

NC0035A | 02122024 

 


