
SMALL PARTS Not for children under 3 years.
PETITES PIÈCES Garder hors de la portée des enfantes âgés de moins de 3 ans.3

CK25GM

USER GUIDE



WARNING:
CHOKING HAZARD — Small Parts.
Not suitable for children under 3 years

ATTENTION:
RISQUE D'ÉTOUFFEMENT — Petites Pièces.
Ne convient pas aux enfants de moins de 3 ans.

ACHTUNG:
ERSTICKUNGSGEFAHR — Kleinteile.
Dieses produkt ist nicht für kinder unter 3 jahren geeignet.

PRECAUCIÓN:
PELIGRO DE AHOGAMIENTO CON Piezas Pequeñas.
Producto no adecuado para niños menores de 3 años.

VARNING:
KVÄVNINGSRISK — Små Delar.
Produkten är inte lämplig för barn under 3 år.

ADVARSEL:
KVÆLNINGSFARE — Små Dele.
Ikke egnet til børn under 3 år

AVISO:
PERIGO DE ASFIXIA — Peças Pequenas.
Produto Não Adequado Para Crianças Com Menos De 3 Anos.

OSTRZEŻENIE:
RYZYKO ZADŁAWIENIA — Drobne Części.
Produkt nie jest przeznaczony dla dzieci poniżej 3 roku życia.

WAARSCHUWING:
VERSTIKKINGSGEVAAR — Kleine Onderdelen.
Niet geschikt voor kinderen jonger dan 3 jaar.

AVVISO:
RISCHIO DI SOFFOCAMENTO — Parti Di Piccole Dimensioni.
Non adatto a bambini di età inferiore a 3 anni.
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1.  Fret Buttons
2. RGB LEDs
3. Left Stick (L3 Button)
4. Navigation Hub
5. USB Wireless Receiver 
    Compartment
6. Strum Bar
7. Guitar Status LEDs
8. CRTL Button

18.  RFID Touchpoint
19.  USB Wireless Receiver
20.  Receiver Sync Button
21.   Receiver Status LED
22.  USB-C Port
23.  View, Capture, Menu Buttons
24.  Guitar Sync Button
25.  Guitar Sync LED
26.  Platform Slider
 

9. Battery Compartment
10.  Whammy Bar
11.   Power LED
12.  CRKD (Home) Button
13.  Mode Dial
14.  Right Stick (R3 Button) 
15.  Directional Pad
16.  Strap Button
17.  Neck Release Button
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1.  Guitar Controller Default
2. Festival - Pro
3. Festival - Easy, Medium, Hard
4. Festival - Expert
5. Programable

6. Programable
7. Programable
8. Programable
9. KEYJAM™ Mode

PC -  PC
NS - Nintendo Switch™
AN - Android
P3 - PlayStation® 3

MODE DIAL GUIDE 

PLATFORM SLIDER GUIDE 

COMPARTMENT ACCESS

FRET NECK SETUP

USB Wired Connection  
Best (Lowest Latency)

GUITAR STATUS LED & LATENCY GUIDE 

USB Wireless Receiver Connection  
Better (Low Latency)

Wireless Bluetooth® Connection 
Good (Moderate Latency)
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CONNECTION SETUP 

Option 2: USB Wireless Receiver. 
1) Insert the USB Wireless Receiver into your PC and hold the Receiver Sync button for 3 seconds until the 
Receiver Status LED starts blinking rapidly. 2) Power on the guitar controller by pressing the Home (CRKD) 
Button, set the Platform Slider to "PC," and hold the Guitar Sync button for 3 seconds until both the Guitar 
Sync LED and Guitar Status LEDs blink rapidly. 3) Once the Guitar Status LEDs remain solid green, the 
connection is successfully established. 4) Rotate the Mode Dial to select your game mode.

CONNECT TO PC
Option 1: USB Wired Connection
1) Plug the USB-A end of the cable into your PC. 2) Set the Platform Slider to “PC” and connect the 
USB-C end of the cable to the USB-C port on your guitar controller. 3) Power on the guitar controller by 
pressing the Home (CRKD) Button and the Guitar Status LEDs will remain solid white. 4) Rotate the Mode 
Dial to choose your game mode.

CONNECT TO NINTENDO SWITCH™
Option 1: Bluetooth®. 
1) In settings, select the “Controllers and Sensors” and then select Change Grip/Order. 2) Set the Platform 
Slider to “NS” on guitar controller. With the guitar powered off, press and hold the Home (CRKD) Button 
for 3 seconds to enter pairing mode. The Guitar Sync LED and Guitar Status LEDs will begin blinking 
rapidly in blue.  The guitar controller will then automatically connect to the Switch. 3) After successful 
connection, you will see the controller highlighted in user 1/2/3/4 on the Switch and the Guitar Status 
LEDs remain solid blue.  4) Rotate the Mode Dial to choose your game mode.

Option 2: USB Wired Connection
1) Turn on Pro Controller Wired Connection in the the Switch Settings. Insert the Switch console into the 
dock and set the Platform Slider to “NS” on guitar controller. 2) Plug the USB-A end of the cable into your 
Switch dock. Connect the USB-C end of the cable to the USB-C port on your guitar. 3) Power on the guitar 
controller by pressing the Home (CRKD) Button and the Guitar Status LEDs will remain solid white. 4) 
Rotate the Mode Dial to choose your game mode.

Option 3: Bluetooth®
1) Enable Bluetooth® on your device. 2) On the guitar controller, set the Platform Slider to “PC.” Ensure the 
guitar controller is powered off, then press and hold the Home (CRKD) Button for 3 seconds to activate 
pairing mode. The Guitar Sync LED and Guitar Status LEDs will start blinking rapidly in blue. 3) Select 
“CRKD Guitar” from the list of available devices, then press PAIR. When the Guitar Status LEDs stay solid 
blue, the connection is established.  4) Rotate the Mode Dial to choose your game mode. 

Option 3: USB Wireless Receiver. 
1) Insert the USB Wireless Receiver into your PC and hold the Receiver Sync button for 3 seconds until the 
Receiver Status LED starts blinking rapidly. 2) Power on the guitar controller by pressing the Home (CRKD) 
Button, set the Platform Slider to "PC," and hold the Guitar Sync button for 3 seconds until both the Guitar 
Sync LED and Guitar Status LEDs blink rapidly. 3) Once the Guitar Status LEDs remain solid green, the 
connection is successfully established. 4) Rotate the Mode Dial to select your game mode.
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CONNECTION SETUP 

CONNECT TO ANDROID
Option 1: Bluetooth®
1) Enable Bluetooth® on your device. 2) On the guitar controller, set the Platform Slider to “AN.” Ensure the 
guitar controller is powered off, then press and hold the Home (CRKD) Button for 3 seconds to activate 
pairing mode. The Guitar Sync LED and Guitar Status LEDs will start blinking rapidly in blue. 3) Select 
“Gamepad” from the list of available devices, then press PAIR. When the Guitar Status LEDs stay solid 
blue, the connection is established.  4) Rotate the Mode Dial to choose your game mode. 

Option 2: USB Wireless Receiver. 
1) Insert the USB Wireless Receiver into your console and hold the Receiver Sync button for 3 seconds until 
the Receiver Status LED starts blinking rapidly. 2) Power on the guitar controller by pressing the Home 
(CRKD) button, set the Platform Slider to "P3" (for legacy) or “PC” (PS5) and hold the Guitar Sync button 
for 3 seconds until both the Guitar Sync LED and Guitar Status LEDs blink rapidly. 3) Once the Guitar Status 
LEDs remain solid green, the connection is successfully established. 4) Rotate the Mode Dial to mode 1.
 

CONNECT TO iOS / macOS
Option 1: USB Wired Connection
1) Plug the USB-A end of the cable into your Mac. 2) Set the Platform Slider to “PC” and connect the 
USB-C end of the cable to the USB-C port on your guitar controller. 3) Power on the guitar controller by 
pressing the Home (CRKD) Button and the Guitar Status LEDs will remain solid white. 4) Rotate the Mode 
Dial to choose your game mode.

Option 2: USB Wireless Receiver. 
1) Insert the USB Wireless Receiver into your Mac and hold the Receiver Sync button for 3 seconds until the 
Receiver Status LED starts blinking rapidly. 2) Power on the guitar controller by pressing the Home (CRKD) 
Button, set the Platform Slider to "PC," and hold the Guitar Sync button for 3 seconds until both the Guitar 
Sync LED and Guitar Status LEDs blink rapidly. 3) Once the Guitar Status LEDs remain solid green, the 
connection is successfully established. 4) Rotate the Mode Dial to select your game mode.

Option 3: Bluetooth®
1) Enable Bluetooth® on your device. 2) On the guitar controller, set the Platform Slider to “PC.” Ensure the 
guitar controller is powered off, then press and hold the Home (CRKD) Button for 3 seconds to activate 
pairing mode. The Guitar Sync LED and Guitar Status LEDs will start blinking rapidly in blue. 3) Select 
“CRKD Guitar” from the list of available devices, then press PAIR. When the Guitar Status LEDs stay solid 
blue, the connection is established.  4) Rotate the Mode Dial to choose your game mode. 

CONNECT TO PS3, PS4, PS5
Option 1: USB Wired Connection
1) Plug the USB-A end of the cable into your console. 2) Set the Platform Slider to “P3” (for legacy) or 
“PC” (PS5) and connect the USB-C end of the cable to the USB-C port on your guitar controller. 3) Power 
on the guitar controller by pressing the Home (CRKD) Button and the Guitar Status LEDs will remain solid 
white. 4) Rotate the Mode Dial to choose your game mode.

04

 Legacy

 PS5

 Legacy

 PS5



KEYJAM™ MODE SETUP 

SETTING UP KEYJAM
1) Set Platform Slider to to “PC” and connect to PC or console via wired or wirelessly (Refer to the 
Connection Setup sections) 2)  Rotate the Mode Dial to 9 for KEYJAM Mode.  3) The Guitar Status LEDs 
will remain solid when the connection is successfully establishe.. 

APPLYING KEYJAM STICKERS
1) KEYJAM stickers for the Navigation Hub and D-pad are included with the guitar controller. 2) Remove 
sticker from the included sheet and place them on the Navigation Hub and D-pad based on the 
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DISABLE TILT SENSOR 

CONFIGURE STRUM BAR TRAVEL SETTING

Press and hold the View Button for 6 
seconds to disable the tilt function. The 
third LED on the Guitar Status LEDs will 
stay Cyan when the tilt function is 
disabled.

Press and hold View Button for 6 
seconds to re-enable tilt function. The 
third LED on the Guitar status LEDs will 
go back to it’s previous color when tilt is 
enabled.   

DISABLE D-PAD 

Press and hold the 
Capture Button and Right 
Stick (R3) Button for 6 
seconds to disable the 
D-Pad. The second LED 
on the Guitar Status 
LEDs will stay Cyan when 
D-Pad is disabled.

Press and hold Capture 
Button and Right Stick 
(R3) Button for 6 
seconds to enable the 
D-Pad. The second LED 
on the Guitar Status 
LEDs will go back to it’s 
previous color when 
D-Pad is enabled.   

Press and hold the Left Stick (L3) Button for 6 
seconds and the guitar status LEDs will start to 
blink rapidly. The guitar status LEDs will blink 
fast 

To configure the strum bar travel setting, strum 
UP to increase travel and strum down to 
decrease it. Each adjustment will be followed 
by a vibration. 

After the strum bar travel setting has been 
adjusted, the guitar status LED will turn back 
to it’s previous color after 6 seconds. 

CONFIGURE STRUM BAR HAPTIC FEEDBACK SETTING

Press and hold the Right Stick (R3) Button for 
6 seconds and the guitar status LEDs will start 
to blink rapidly. 

To configure the strum bar haptic feedback 
setting, strum UP to increase haptic intensity 
and strum down to decrease it. Each 
adjustment will be followed by a vibration.

To turn off haptic feedback, strum down until 
the guitar status LEDs starts to blink red slowly. 

After the strum bar haptic feedback setting has 
been adjusted, the guitar status LED will turn 
back to it’s previous color after 6 seconds. 

75% Travel 65% Travel 55% Travel 45% Travel 35% Travel

Level 5Level 4Level 3Level 2Level 1
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Remove Topper by 
gently rotating and 
pulling upwards.

Reprogram the Guitar Controller or update 
firmware using the CRKD CTRL feature in the 
CRKD app. Tap CTRL in the app and when 
prompted press and hold the CTRL button 
on the guitar controller for 6-8 seconds and 
it will connect with the CRKD app.

BATTERY STATUS

TAP & COLLECT AND CONNECTING TO CRKD CTRL 

Solid
Battery Charged

STICK TOPPER REPLACEMENT

The guitar controller contains an 
RFID touchpoint. Use the CRKD 
app and an NFC-antenna enabled 
smartphone to add the guitar 
controller to your collection. The 
CRKD app includes complete 
instructions and videos on how to 
tap your device. Scan the QR 
code to download the CRKD app.

CONFIGURE RGB LED SETTINGS

Press and hold the Capture Button 
for 6 seconds and the guitar status 
LEDs will start to blink. 
To configure the brightness of the 
RGB LEDs, strum UP to increase the 
brightness and strum down to dim it. 

The guitar controller 
supports Play & Charge.  
Use the USB-C 
connector port to 
charge the guitar 
controller while playing 
game software. 

Press and hold the Capture Button 
and Y button for 6 seconds and one 
of the RGB LEDs will light up. 

To configure the mode of the RGB 
LEDs, strum UP or DOWN. 

OFF - Blinking
Mode 1 - All White
Mode 2 - All Purple
Mode 3 - Fast Blinking Multi Color
Mode 4 - Slow Blinking Multi Color

OFF
Level 1 - 50%
Level 2 - 65%
Level 3 - 80%
Level 4 - 90%
Level 5 - 100%

Replace Topper by 
placing onto the 
stick and pressing 
down firmly.

LED 1 Blinking Red
Low Battery Alert

LED 1 Blinking Slowly
Charging
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FACTORY RESET

Press and hold the Menu Button for 6 seconds 
until LED 1 starts to blink fast in purple, 
continue to hold until LED 1 turns solid purple 
and back to previous color. 

When checking the battery status, the guitar 
status LEDs color will depend on your connection.  



CRKD warrants to the original consumer purchaser that product will be free from defects in materials 
and/or workmanship for the length of time specified in the warranty period from the date of purchase, this 
being 2 Years, as set forth at www.crkd.gg/warranty.

Incorrect use of batteries may result in battery leakage, overheating or explosion. When using batteries, be 
sure to follow these instructions. 

• Do not handle damaged or leaking lithium-ion batteries. 
• If you come into contact with material from a leaking battery, take the following actions: If the material 
gets into your eyes, do not rub, instead immediately flush your eyes with clean water and seek medical 
attention. 
• If the material comes into contact with the skin or clothes, immediately rinse the affected area with clean 
water. Consult your physician if inflammation or soreness develops.
• Keep batteries out of reach of children. 
• Do not dispose of the battery in fire or general waste. Follow local regulations for recycling or disposal.
• Periodically check the battery for signs of damage, swelling, or leakage. Replace immediately if any of 
these occur.

If you have questions about setup or use, contact CRKD direct. The CRKD App includes informational 
support videos. Visit support on the web at crkd.gg/support. If you still need help, please contact our 
support team: support@crkd.gg

Design and specifications are subject to change without notice.

USB Charging cable: 2.5m (8.25ft), USB Cable: USB-C to USB Type-A, Wireless Connection: Bluetooth® 
5.0+EDR, Battery type: Li-ion (external battery pack), Battery capacity: 1100mAh, Charging time: 2hrs, 
Input power rating: DC5V/ 1A, Voltage: 5.0V +/-0.2V, Operating temperature: 0ºC--- 40ºC, Radio frequency: 
ISM 2.4G, Frequency band: 2402---2480MHz(1MHz), Maximum radio-frequency: 0dbm, Mass: Approx. 965g

SPECIFICATIONS

CUSTOMER SUPPORT

AUSTRALIAN WARRANTY

These goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are 
entitled to a replacement or refund for a major failure and compensation for any other reasonably 
foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail 
to be of acceptable quality and the failure does not amount to a major failure. If purchased in Australia or 
New Zealand, this product comes with one year (12 months) warranty from date of purchase. Defects in the 
product must have appeared within one year from date of purchase, in order to claim warranty. All 
warranty claims must be facilitated back through the retailer of purchase in accordance with the retailer's 
returns policy and procedures. Any expense incurred as a result of returning the product to the retailer of 
purchase is the full responsibility of the customer.

Bluemouth Interactive, Level 2, 2 Darling Street, South Yarra, VIC 3141. Phone: (03) 9867 2666
Email: Support@bluemouth.com.au. Visit: www.bluemouth.com.au

BATTERY SAFETY

LIMITED WARRANTY

Please read the following precautions before using the controller.

WARNING: Do not use the controller if you have heart, respiratory or other physical impairments that limit 
your physical activity. If you have any doubts, consult with a physician. 

• Avoid prolonged use of this product. Take a break at about 30-minute intervals. 
• Stop using this unit immediately if you begin to feel tired or if you experience discomfort or pain in your 
hands or arms during use. If the condition persists, consult a doctor. 
• This product is intended for use with your hands only, do not bring it into close contact with your head, 
face or the bones of any other part of the body. 
• The vibration function of this product can aggravate injuries, do not use the vibration function if you have 
any ailment or injury to the bones, joints or muscles of your hands or arms. 
• Never disassemble or modify the product. 
• Do not expose the product to high temperatures, high humidity or direct sunlight. 
• Do not allow the product to come into contact with liquids. 
• Do not put heavy objects on the product. 
• Do not throw or drop the product or subject it to strong physical shock. 
• Do not touch the ports or insert any foreign objects into them.
• Excessive or improper use of the whammy bar can cause it to break. 

GENERAL SAFETY
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FCC STATEMENT: This device complies with part 15 of the FCC Rules. Operation is subject to the following 
two conditions: (1) This device may not cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause undesired operation.
Any changes or modifications not expressly approved by the party responsible for compliance could void 
your authority to operate the equipment. Note: This equipment has been tested and found to comply with 
the limits for a Class B digital device, pursuant to part 15 of the FCC Rules. These limits are designed to 
provide reasonable protection against harmful interference in a residential installation. This equipment 
generates, uses and can radiate radio frequency energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communications. However, there is no guarantee that 
interference will not occur in a particular installation. If this equipment does cause harmful interference to 
radio or television reception, which can be determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of the following measures:
-Reorient or relocate the receiving antenna.
-Increase the separation between the equipment and receiver.
-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 
-Consult the dealer or an experienced radio/TV technician for help.

© 2025 Freemode Go, LLC. All rights reserved. The CRKD logos are trademarks of Freemode Go, LLC. All 
other trademarks are owned by their respective owners. 

Les Paul™ guitar body shape and headstock design are trademarks of Gibson, Inc. All rights reserved. 

The Regulatory Compliance Mark is a visible indication of a product’s compliance with all 
applicable ACMA (Australian Communications and Media Authority) regulatory arrangements, 
including all technical and record-keeping requirements regarding the electrical safety and/or 
electromagnetic compatibility (EMC).

Freemode Go LLC hereby declares that this product follows the essential requirements and other 
provisions of EMC Directive 2014/30/EU and RED directive 2014/53/EU. The full text of the EU 
Declaration of Conformity is available at the following internet address: www.crkd.gg/docs

The UKCA (UK Conformity Assessment) mark is a declaration from the manufacturer that the 
product meets applicable UK regulations for health, safety, and environment protection.

The crossed-out wheeled bin symbol marked on this product signifies that it must not be 
disposed of with regular household waste and needs to be taken instead to an appropriate 
collection point.

ISED STATEMENT: This device contains license-exempt transmitter(s)/receiver(s) that comply with 
Innovation, Science and Economic Development Canada’s license-exempt RSS(s). Operation is subject to the 
following two conditions: 
This device may not cause interference. 
This device must accept any interference, including interference that may cause undesired operation of the 
device.

Cet appareil contient des émetteurs/récepteurs exemptés de licence qui sont conformes aux flux RSS 
exemptés de licence de Innovation, Science et développement économique Canada. L’exploitation est 
soumise aux deux conditions suivantes:  Cet appareil ne doit pas causer d’interférences.  Ce dispositif doit 
accepter toute interférence, y compris toute interférence pouvant causer un fonctionnement indésirable du 
dispositive.

MANUFACTURED BY
FREEMODE GO LLC

3142 Constitution Drive,
Livermore, CA 94551, USA

EU AUTHORIZED REPRESENTATIVE 
AR Service, 77 Camden Street Lower,

Dublin, D02 XE80, Ireland
E-mail: contact@arenquiries.com

UK AUTHORIZED REPRESENTATIVE
FREEMODE GO LTD

Unit 19 Hither Green Industrial Estate,
Clevedon, Somerset, BS21 6XU, UK

COMPLIANCE STATEMENTS

V1.2
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