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ADELLE YOUNG, 

BEE PAMPERED

Founder/CEO

 

Thank you so much for your investment!
Welcome to the Bee Pampered Hive!Welcome

Hello!
 Thank you so much for your purchase and for the support you are
showing our female lead company!

 Bee Pampered Professional started in 2018 when I came up with the
idea for Henna Bee! I couldn't find a Canadian/American company
that supplied henna brows, so I decided to start my own! How hard
could it be, right? Well, it took close to a year of back and forth with
my contact in India to finalize the formula for Henna Bee!
 
 In the meantime, Lash Lifts and Brow Laminations were starting to
become popular, so I decided to go for all things EYES and added
these products to the list! Even though it was a product line born out
of impatience waiting for Henna Bee to be perfect, I quickly fell in
love with the services and how you can enhance someone's natural
beauty without having to be invasive!

 The one thing that bothered me as a working esthetician was that
when lifting lotions came in sachets, there would be so much leftover
that it would ultimately be a waste. So I set out by creating a bottle
that would prohibit air from tainting the lotions, thus allowing for less
product waste and more profit per kit!

 I am so in love with this line I have created, and I stand behind it
100%! I am incredibly excited that you have chosen to join our team!
If you have not already become a part of our private Facebook
group, "The Bee Hive - Bee Pampered Support Group," I strongly
urge you to head over and join now! We can help you get started
with tips and tricks and support your Bee Pampered Lash Lifting
journey! 

Feel free to follow us on Instagram @beepampered for everything
Bee Pampered or email me directly at Hello@beepampered.ca if you
have any questions!
                                                           Sincerely Adelle,

ADELLE YOUNG, 
BEE PAMPERED
Founder/CEO
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#1 Lift Lotions PH 9%
Breaks down the protein 
(keratin) in the hair so the
shape of the lashes can be
changed.

Ingredients: Water, Ethanolamine, Thioglycolic
acid* (9%), 1-Hexadecanol, Polyquaternium-28,
Steartrimonium chloride, C12-15 pareth-10,
Glycerin, Urea, Glyceryl monostearate, Perfume,
Ethylenediaminetetraacetic acid disodium salt

#2 Setting Lotion PH 9%
Oxidizing agents strengthen the hair and build the
proteins back up to keep the desired shape.

Ingredients: Water, Hydrogen peroxide, Cetearyl
Alcohol, Propylene Glycol, Ceteareth-20,
Spearmint oil, 1-Hydroxyethylidene-1, Sulfuric acid
(.2%), Disodium phosphate dodecahydrate,
Sunflower seed oil, Sodium stannate

#3 Nourishing Lotion:
A leave-on treatment to hydrate the hair. 

Ingredients: Water, Glycerin, 1,3-butylene glycol,
propan-1,3-diol, Sunflower oil, Carbomer, Sodium
hyaluronate, Dextran, Chamomile oil, Keratin,
Chrysanthellum Indicum Extract, Portulaca Ol-
eracea Extract, Pelargonium Graveolens Extract,
Dipotassium hydrogen phosphate, Sodium
Chloride (1.5%), Triethanolamine (1.1%),
Methylparaben (.1%)

*Health Canada’s Guideline for Thioglycolic acid in
Lamination curling products is less than 11%, and our
product contains 9%. Our products do not 
contain any sodium bromate.
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A lash lift, historically referred to as a lash perm,
permanently alters the shape of the lashes giving an always
curled up appearance, which showcases the entire length
of a client’s lashes. A lash lift will last for 6-8 weeks,
depending on where the client is within their lash growth
cycle.

By adding a tint to a lash lift service, you further enhance
the natural lashes by darkening them, so they appear even
longer and thicker.

With our unique lash lifting system, you can directly apply
Bee Pampered lash tint into solution #2 to provide a 2 in 1
service.

A lash lift is a 3-step chemical process that first breaks
down the protein in the lashes, changes the structure and
texture of the hair, and re-builds the proteins setting the
lashes into the desired shape.

Lotion #1: Lifting Lotion breaks down the protein (keratin)
in the lashes, which changes the structure and texture of
the hair. 

Lotion #2: Setting lotion builds the proteins back up and
sets the lashes into the desired shape. At this step, you can
add in Bee Pampered PPD free tint to complete a lash tint
in the same processing time.

Lotion #3: Nourishing lotion gives the hairs a boost of
hydration to nourish the hair and keep it healthy.

What is a Lash Lift?

How it Works

KEY 
INGREDIENTS
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CATAGEN PHASE
The short transition stage occurs at the end of the anagen phase. It signals
the end of the active growth of hair. This phase lasts for about 2–3 weeks
while the hair converts to club hair (dead, fully keratinized hair.) A club hair
is formed when the hair follicle in contact with the lower portion of the hair
becomes attached to the hair shaft. This process cuts the hair off from its
blood supply and from the cells that produce new hair. When a club hair is
completely formed, about a 2-week cycle, the hair follicle enters the telogen
phase.

The Eyelash Growth Cycle

TELOGEN PHASE
The resting phase, or shedding phase. The follicle remains dormant for one to four months. In this phase, the
epidermal cells lining the follicle channel continue to grow as usual. They may accumulate around the base of the
hair, temporarily anchoring it in place and preserving the hair for its natural purpose without taxing the body’s
resources needed during the growth phase. 

At some point, the follicle will begin to grow again, softening the anchor point of the shaft initially. The hair base will
break free from the root, and the hair will shed. Within two weeks, the new hair shaft will begin to emerge once the
telogen phase is complete. The process results in average hair loss known as shedding.

Like all the hair in the human body, eyelashes are a biological
polymer of about 10% water and 90% proteins, such as keratins and
melanin, the substances that give hair its color. Like all hair on the
human body, eyelashes are fed by follicles located below the skin.

ANAGEN PHASE
The growth phase. The phase where the hair physically grows is approximately 1 cm per month. It begins in the
papilla and can last from two to six years. The span at which the hair remains in this stage of growth is determined
by genetics. The longer the hair stays in the anagen phase, the longer it will grow.
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                                             • Eyelash extensions. These must be removed before getting a lash lift treatment.
                                              • Blepharitis (blef-uh-RYE-tis). Blepharitis is inflammation along the edges of the
                                         eyelids. People with blepharitis can experience irritated, itchy eyelids that may   
                                     appear greasy and crusted with scales that cling to the lashes. People with blepharitis 
                                sometimes wake with their eyelids stuck together. Others may wake with dried tears 
                          around their eyes and a feeling of sand in their eyes.

• Eye infections/diseases or skin disorders.
• Watery eyes.
• Chemo patients.
• Clients with previous reactions to any other eye 
services/treatments.
• Dry Eye Syndrome, Glaucoma, post Chemo all require
 a note from a Doctor.
• Pregnant or nursing women can have this treatment 
done, however, they should be aware the lift may not
 hold as long due to hormones affecting their eyelash 
growth cycle.
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Contradictions + Allergic Reactions
CLIENTS WITH THE

FOLLOWING
CONDITIONS SHOULD

NOT GET A
 LASH LIFT

Allergic reactions are rare but can happen. If your client
experiences swelling or itchiness, advise them to contact
their doctor immediately.

To avoid reactions, be careful not to apply the lotions
directly on the skin, and be thorough when rinsing off all
products at the end of the treatment.

**Be sure to get the proper insurance before you perform
any Bee Pampered service**

ALLERGIC REACTIONS:
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• Adjustable massage bed that allows clients to sit up or lay down.
• Adjustable stool to help create an ergonomic work environment for you. You will be moving around the
client during the treatment so wheels are ideal.
• A trolley with wheels. It should hold everything needed to perform the treatment. A proper setup will
make your treatment more efficient.
• Magnifying lamp/ring light.
• Camera or smartphone for photos.
• Timer.

• Bee Pampered Oil-Free Foam Cleanser
• Silicone Shields (in all sizes)
• Bee Pampered Lifting Glue
• Silicone Applicator Brush
• Q-tips, Kleenex & lint-free Cotton Rounds
• Lash Tape or Gel Pads
• Bee Pampered Lifting Lotions
• Lash Lifting Tool
• Disposable Mascara Wand
• Cool Water in a Bowl
• Bee Pampered PPD Free Tint
• Mixing Dish
• Y comb

Required Equipment + Supplies

EQUIPMENT:
The following is a list of equipment needed to complete a lash lift service

SUPPLIES:
The following is a list of supplies you will need to
complete a Bee Pampered Lash Lift + Tint service.
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1. SETUP A CLEAN & SANITIZED WORK ENVIRONMENT
Wash your hands, put on a face mask, and clean your surfaces and tools using 70% alcohol. Be conscious of
touching your face and other surfaces while executing the treatment to avoid cross-contamination.

2. ASSESS YOUR CLIENTS LASHES
Are they free of residue? Are they thick, thin, broken, or damaged? See Contradictions to ensure they can have
the service. (Photo A)

3. CLEANSE THE EYES
Have the client remove contact lenses if applicable. Cleanse the eyelash and eye area using Bee Pampered Oil-
Free Cleanser and a cotton round.

4. SECURE LOWER LASHES
Using the Bee Pampered lash tape or Bee Pampered under eye gel pads, tape down the bottom lashes to keep
them from curling up onto the rod.

5. SELECT A SHIELD SIZE
Ideally, you are looking for the entire lash to be pulled entirely onto the shield.

• Small is best for shorter lashes. It can also be used on longer lashes to give
  a more dramatic lift.
• Medium is best for lashes that are 11-12mm in length.
• Large is for clients with very long lashes. This will be a LESS prominent 
curl.

6. APPLY BEE PAMPERED LASH LIFTING GLUE TO THE SHIELD.
Apply a small amount of Bee Pampered lifting glue to the underside of 
the shield. Let the glue sit for 10 seconds before adhering it to the eyelid.
 Be sure to line the shield parallel to the lash line.

7. ADHERE THE SHIELD TO THE EYELID
Line the shield up with your client's lash line. The closer to the lash line you 
can get, the better the results will be. Ensure no lashes are underneath the
 shield. (Photo B)

Lash Lift Steps

B

A
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NOTE: The lifting glue should NOT be at the bottom of the shield. It should only be touching the top half of the
lashes on the shield. You want the bottom half of the lashes free from glue to allow maximum coverage of the
lotions.

When the lashes begin to stick act quickly and get as many lashes pulled up as possible, you can always go back
and add a bit more glue on the tips of the lashes with a disposable brush to fix the position of the lashes. * Do not
re-insert a brush into the glue bottle after it has made contact with the lashes or skin otherwise you will
contaminate it.

It is important to note that how you arrange the lashes on the shield is how they will be “set” when you remove
them from the shield. This process will talk time to perfect so allow yourself some extra time while you are first
starting out until you feel comfortable to book a 30 min service.

9. REMOVE / CHANGE POSITION OF GEL PAD OR TAPE
At this point, it is safe to remove the lower lid tape or 
under-eye gel pads as there is no risk of pulling the lower
lashes up to the shield and lifting them. * Note: Do not 
throw them away as we will be using them in Step 12.

Lash Lift + Tint Service: If you are performing a lash lift and tint service remove the tape or gel pads from on top of
the lower lashes and move it below the lower lashes so you can protect the skin from the tint.

Lash Lift Steps Cont'd

8. BEGIN TO PULL THE LASHES UP
Working in small sections apply a small amount of Bee Pampered 
lifting glue to the top of the shield and begin to pull the lashes gently 
but tightly into place onto the shield using the lash lifting tool. Use the 
Y Comb to separate the lashes as you do not want the hairs to cross. 
The glue should be tacky and hold the lashes to the shield. 

For the following steps please advise client to keep their eyes 
closed.
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10. APPLY LIFTING LOTION #1
Set the timer for 6 minutes. If the client has weak, thin lashes,  remove 
the solution after 5 minutes. If the client has very thick lashes they can be 
left on for 7 minutes.

Place 2 pumps of Lifting Lotion #1 into a dappen dish. Using your silicone brush, apply a thin layer of lifting solution
to the bottom half of the lashes on both eyes. Lotion should not go any further than halfway up the lashes (Photo C)
as the ends are delicate and can easily be over-processed, causing frizziness, fraying, and broken lashes.

11. REMOVING LOTION
After 6 minutes, (or processing time as noted above) remove excess lotion by gently scraping in an upward motion,
being careful not to pull product over the tips of the lash, with either your lifting tool or the silicone brush. Using a
wet Q-tip apply a small amount of cool water to the lashes to stop the activation process. Be careful not to use too
much water as it will swell the glue too early and may dislodge the lashes.

12 APPLY SETTING & TINT LOTION #2
Lash Lift Service Only: If you are performing only a lash lift service then set the timer for 6 minutes, place 2 pumps of
setting lotion #2 into a dappen dish then apply to the lash by coating the entire hair from bottom to tip using the
silicone brush. 

Lash Lift + Tint Service: For a lash lift and tint service mix 2 pumps of #2 setting lotion to equal parts Bee Pampered
PPD free tint. Mix thoroughly. Set the timer for 6 minutes and apply the solution from the base of the lash to the tip
of the lashes. Work carefully to avoid touching the tint to the waterline. 
* You can add 1-2 drops of hydrogen peroxide to the mixture to help with activation.

After 6 minutes remove excess lotion using the same steps as Step 11.

13. RELEASE THE LASHES & REMOVE THE LOTION AND TINT RESIDUE
Using a wet Q-tip apply a small amount of cold water to the lashes to allow the lifting glue to swell. Pull the glue in
an upward motion with your Q-tip to remove it from the lashes. Once the glue is removed and the lashes are
released from the shields, roll a wet Q-tip under the rod to release from the lid. Give the lashes one more clean with
water and Q-tip to ensure all the product is removed.

Lash Lift Steps Cont'd

C
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14. APPLY NOURISHING LOTION #3
At the very end of your treatment, using a mascara wand apply Nourishing 
Lotion #3 can safely be left on the client.

Once your lash lift is complete, provide your clients with the following
instructions for aftercare.

• Keep lashes dry - no steam, no water for 24 hours
• No mascara for 24 hours
• Do not rub or sleep on lashes
• Moisturize your lashes using a nourishing mascara or coconut oil* 1-2 times per
week. Overuse of coconut oil will cause the lash lift to fall. Once or twice a week
is enough!

If the client is using a “Lash Growth Serum,” advise them not to use it the day
before, the day of and not until three days after the service to avoid irritation.

Lash Lift Steps Cont'd

AFTERCARE: 
Avoid Steam or

Hot water for 24
hrs.
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1. PRE-CURLING: We recommend this for strong and very straight lashes. Use a manual lash curler to curl the lashes
after cleansing and before commencing the rest of the lifting process - this will assist the process of attaching the
lashes to the rods.

2. ROD/SHIELD SELECTION: This step is crucial. If the rod or shield is too small, the lashes may have too much curl -
lashes that are too tightly lifted can be annoying or irritating to a client. If the lashes are too long for an X-Large rod
and extend past the top of the rod, you can still choose the X-Large rod. This lucky client only requires the base of
the lash to ¾ of the way up the lash to be processed and as long as this section is well separated and adhered well
to the rod in the area that the lotion touches the lift will be successful.

3. DON’T hide any lashes underneath the rods/shields and ensure the ends of any lashes are not bent under the rod.
If this happens, the lashes can have a kink, so remove before proceeding.

A. SHIELD WAS TOO SMALL
Select a larger shield and re-lift their lashes. You can perform the re-lift right away or book them to come back
within a few days. Lifting and setting times MUST be adjusted to avoid over-processing the lashes.

B. RELAX THE LASHES
1. You can relax the lashes at the same appointment if they are too curled.
2. Re-apply gel eye pads under your client’s eyes, covering the bottom lashes.
3. Have your client close their eyes.
4. Set a timer for 1 min.
5. Apply a thin layer of Lifting Lotin #1 onto the base of your client's lashes.
6. Brush the lotion through the lashes using a mascara wand.
7. When the time expires, remove the lotion using a wet Q-tip and wash the lashes with warm water and 
gauze.
8. Repeat using Setting Lotion #2

A. INCORRECT SHIELD SIZE
You may have chosen a shield that was too large. Select a smaller one and re-lift their lashes. You can technically re-
lift them right away, or you can book them to come back within a few days and repeat the procedure using a smaller
shield. Lifting and setting times MUST be adjusted to avoid over-processing the lashes.
B. LONGER LIFTING AND SETTING TIMES
If your client has thicker lashes, you may need to process them longer. Book your client to come back within a few
days and repeat the procedure using the same rod size. Lifting and setting times MUST be adjusted to avoid over-
processing the lashes. Do not re-tint the lashes.

Helpful Tips + Trouleshooting

LASHES ARE NOT LIFTED ENOUGH:

LASHES ARE TOO CURLED
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4. AVOID OVER PROCESSING: Leaving the lotion on for too long can split and or frizz the lashes. If the lotion is
left on the lashes for too long, the lashes may frizz, point in the wrong direction, or, worse, split.
a. Some lashes will require more time, and occasionally some might require less; you cannot determine the
processing time just by looking at the lashes as the chemical bonds that need to be broken within the hairs during
the lifting process are not visible to your eyes.
b. Educate your clients that you are testing their hair/lash strength during the first appointment to determine the
perfect processing time for them and seek their approval of this method. It is for their lash safety. Time can be
adjusted up or down at future appointments for best results.

5. AVOID OVER CURLING/OVER LIFTING: Refers to the lotion being placed too far up the natural lash or touching
the tips of the lash where the lash chemical bonds are weaker and fewer. We recommend applying the lifting
lotion from the base of the lash to just over halfway. A good point to stop is 3/4 of the way up the lash but avoid
completely the ends/tips of the lash.

LASH LIFT REVERSAL
Sometimes clients do not like the look of their lash lift, their lashes are over-curled, were not correctly placed onto
the rod/shield, or their bottom lashes were lifted. The clients may ask that you reverse or undo their lash lift. If
they have any redness or irritation from the last lift procedure, advise them that they must wait a minimum of 24
hours to have a reversal.

1. CLEANSE THE EYES
Have the client remove the contact lens if applicable. Cleanse the eyelash and eye area using Bee Pampered Oil-
Free Cleanser and a cotton pad.

2. APPLY LIFT LOTION #1
Apply a thin layer of lifting solution to the bottom half of the lashes you wish to relax using a mascara wand and
continuously brush the lashes straight to undo the lift. When the lashes have relaxed to the desired amount OR 2
minutes have elapsed, use a damp cotton pad/gauze to remove the lotion thoroughly. Keep an eye on the time
and do not process for over 2 minutes. Repeat this step on the second eye.

3. APPLY SETTING & TINT LOTION #2
Set a timer for no more than 1-2 minutes. Apply a thin layer of setting solution to the lashes. When the time has
elapsed, use a damp cotton pad/gauze to thoroughly remove the lotion.

4. GENTLY DRY THE CLIENT’S LASHES.
The reversal is now complete. They should follow the standard aftercare procedure.

5. APPLY LOTION #3 AND LEAVE ON
To nourish the lashes apply lotion #3 from the base of the lash to the tip, coating the full lash and leave on.

Bee Pampered Training Manual | © Copyright Bee Pampered Canada 2022. All Rights Reserved.

11





PERFORMING BEE PAMPERED LASH LIFT + TINT:
 To watch a Lash Lift + TInt service, visit ShopBeePampered.com for our Accelerated Lash Lift training
video.

Registered with Health Canada:
#3402456 #3402484 #3402506
#3402498 #3390844 #3402529

Disclaimer

HAVE ANY QUESTIONS, PLEASE GET IN TOUCH!
 
BEE PAMPERED
PO Box 803, Langley BC, V1M 2S2, Canada
1-604-831-7836
hello@beepampered.ca
www.shopbeepampered.com
@beepampered

It is important to note that this manual reviews using only Bee Pampered products. You can easily damage a
client’s hair and skin if you do not follow the manufacturer’s instructions – all products on the market are
different. Bee Pampered is not responsible for executing any training you have received. Bee Pampered is to
be performed by Professionals only.

INSURANCE: 
Do not perform any procedures that you are not adequately insured for - insurance is there to protect you.
Contact your insurance agent before treating any clients.

LOCAL HEALTH APPROVAL:
Contact your local health authority to let them know 
that you’ve added a new service. You should be familiar
and compliant with the guidelines for personal service 
establishments in your jurisdiction.

Courses available by Bee Pampered:
Bee Pampered Lash Lift + Tint, Bee Pampered Eyebrow
Lamination, Bee Pampered Henna Bee Eyebrow Tint


