= solvblem

RETURN FORM

We proudly stand behind every product we make.If you are not fully satisfied with your purchase for any
reason, we will happily provide a refund for products returned within 14 days after your purchase date for
orders placed with Solvblem directly. We're sorry, but shipping fees are non-refundable.

First Name Last Name
Address
Email Phone No
Returned ltems
Order # Product Name Qty Reason for Return

Solvblem Daily Moisturizing Formula

Solvblem Cracked Heel Formula

General Return Process

1. Fill out the return form.

2. Package items for return in any secure box and enclose
the completed form.

3. Mail item(s) to:

Solvblem Returns
8 & 15, Mulchand Mansion, 20/30 Princess Street,
Mumbai - 400002, Maharashtra, India.

4. Most returns are processed within 10 business days of
receipt. You will receive an email confirmation once your
return or exchange has been processed.

PLEASE KEEP IN MIND

1. Products can be used but we do not accept empty
bottles.

2.Please note that you are responsible for shipping
costs and the safe return of merchandise, but you can
select the carrier that works best for you.

2. Promotion codes are considered a discount on the
order and the value of the discount will not be
refunded when your return is processed. Promotion
codes and discounts will not apply to exchanges.

3. For products purchased from Amazon and other
authorized resellers, please contact that retailer for
return information.

We can only accept returns for orders placed with
Solvblem directly.

For any further questions, please email at care@solvblem.com
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