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1  ORDERING PROCEDURE & CANCELLATIONS 

1.1 Once an order form is filled out & sent to Catroux this is deemed as an order. 
 The buyer is legally bound to the order and any agreements therein including these terms and conditions.  

1.2 Changes to orders must be done by our 12 noon deadline, 2 days prior. 

1.3  Cancellations prior to our 12noon deadline (2 business days prior) will incur a $25.00 admin fee for orders up to $1000.  
 Over this a $50.00 admin fee will apply.

1.4  Cancellations after our deadlines will be charged in full.

2 PLATTERS - please handle our platters with care

2.1 Dirty platers or jars returned will be charged at $3.00 per item.   

2.2 Any breakages/chips will be charged if Catroux thinks these are damaged due to poor handling at the customer side. 

2.3 Missing items will be charged for if not returned within 3 business days, after being notified.

3 DELIVERIES & COLLECTIONS VIA COURIERS

3.1  Please ensure the delivery address is accessible. We will pass on any “wait time” courier charges. 

3.2 Collections of platters must be ready, once again any “wait time” will be passed on. 

4 HIREAGE

4.1 Hireage is not required to be washed. 
4.2 This is counted, anything missing or damaged will be on charged on to you. 

 4.3 Damaged hireage due to poor handling by customers or weather i.e. leaving in rain, will be charged to you. 

5  PAYMENT

5.1  Once an order has been placed & confirmed, payment is due in full prior to the date. 

 Thank you!
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