
Tankless Electric Water Heaters
Instruction For Installation And Use
Model:RE18K / RE27K

SETTING TEMP.

Contact Service



Water temperature over 125°F (52°C) 
can cause severe burns instantly or 
death from scalds.

Children, disabled and elderly are at 
highest risk of being scalded.

See instruction manual before setting 
temperature at water heater.

Feel water before bathing or showering.

HOT

BURN

DANGER

IMPORTANT SAFETY INFORMATION.  
READ ALL INSTRUCTIONS BEFORE USING 

 

 

Rotate right for higher 
temperature (up to 131°F 
(55°C))or rotate le� for 
cooler temperature (as low 
as 86°F (30°C)) will be 
displayed on the screen 
above the knob.

CLICK FOR
 ON / OFF

PRESS 3 
SECONDS °C/°F

°C

°F

No�ce: Mixing valves are recommended for reducing point of use 
water temperature by mixing hot and cold water in branch water 
lines.  It is recommended that a mixing valve complying with the 
Standard for Temperature Actuated Mixing Valves for Hot Water 
Distribu�on Systems, ASSE 1017 be installed.
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SETTING TEMP.

86   -131    (30   -55   ).

RE18K RE27K
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SETTING TEMP.

RE18K
RE27K

14.76”(375mm)

4.92”(125mm)

7.87”(200mm)

4.65”(118mm)

13.8”(350mm)

18.7”(475mm)
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DD: Cold water inlet
EE: Hot water outlet

EE

Tankless Electric Water Heaters
Instruction For Installation And Use
Model:RE18K / RE27K

SETTING TEMP.
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SETTING TEMP.

(RE18K and RE27K)
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Electrical Specifica�ons by Heater Input 

HEATER INPUT  18kW  27kW  

ELEMENTS 2 3 

VOLTAGE 240 V 240 V 

MAX kW 18 kW 27 kW 
kW PER ELEMENT 9 kW 9 kW 
MAX AMPERAGE DRAW 75 AMPS 112.5 AMPS 

REQUIRED BREAKERS 2 X 40 AMP 3 X 40 AMP 

REQUIRED WIRE GAUGE 2 X 8 AWG 3 X 8 AWG 

RE27K

RE27K

RE18K

RE27KRE18K

RE18K

Terminal
block

G L1 L2 L1 L2

1234

Ground Circuit
breaker

Circuit
breaker

Terminal
block

Terminal
block

Terminal
block

G L1 L2 L1 L2 L1 L2
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Ground Circuit
breaker

Circuit
breaker

Circuit
breaker
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SETTING TEMP.

SETTING TEMP.

RE27K

RE27K

RE18K

RE18K

RE27K

RE18K

Water Flow Meter
Inlet temperature sensor

Terminal block
SCR
Knob

PCB box

Heating body
Thermalcut-off

Outlet temperature sensor

G L1 L2 L1 L2 L1 L2G L1 L2 L1 L2

Water Flow Meter
Inlet temperature sensor

Terminal block
SCR
Knob

PCB box

Heating body
Thermalcut-off

Outlet temperature sensor
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Display E4 It means the outlet temperature 
measurer is broken.

Please check if the the inlet and outlet pipes are 

Display E3 It means the inlet temperature 
measurer is broken.

Please check if the the inlet and outlet pipes are 

Display E2 It means there is leakage of electricity. Please check if the the inlet and outlet pipes are 

Display E1 It means the product is overheated. Please check if the the inlet and outlet pipes are 

Ranein


