X

The Warranty

|. LIMITED WARRANTY

e MLX and All Accessories One (1) Year

If your MLX or accessory covered by this Warranty fails due to a manufacturing defect we will repair it without charge, or
replace it, at our discretion. All parts replaced under this Warranty become the property of Modular Lift Accessories, LLC.
Damage not covered under Warranty may be repaired or replaced for a reasonable rate and a fee will be charged for return

shipping.

The applicable Warranty starts from the consumer purchase date (verified via receipt) Customers are responsible for
providing proof of purchase.

Il. WARRANTY EXCLUSIONS

The applicable limited warranty noted in Section | shall not apply under the following circumstances:

e Where proof of purchase date of MLX or accessory is not available.

e Damage caused by accident.

e Damage caused by misuse, abuse or neglect.

e | ack of reasonable and proper maintenance.

e Repairs improperly performed or replacements improperly installed.

¢ Modification to original parts.

e MLX or accessory purchased from an unauthorized dealer or retailer.

e MLX oraccessory purchased from third-party internet sites, including auction sites and regional trading sites.
e Wear, scratches, chips and cracks to paint, finish or coating.

e Normal wear and tear, including natural breakdown of colors and materials over extended time and use.

e MLX products and accessories that are discontinued and no longer available from Modular Lift Accessories, LLC.
¢ Not the original owner.

lll. LIMITATIONS OF LIABILITY

A. This Warranty does not cover inconvenience or loss of use. Modular Lift Accessories, LLC. SHALL NOT BE LIABLE FOR
ANY OTHER EXPENSES, LOSS OR DAMAGE, WHETHER DIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL,
PUNITIVE OR EXEMPLARY, ARISING OUT OF, RELATED TO OR IN CONNECTION WITH THE SALE OR USE OF OR
INABILITY TO USE THE MLX OR RELATED ACCESSORIES.

B. No MLX dealer or retailer is authorized to modify this Warranty.

C. This Warranty does not cover damage to UTV and/or causing UTV warranties to become void/ineffective.

VI. HOW TO SUBMIT an MLX WARRANTY CLAIM

The claim submission process depends on where your MLX or accessory was purchase.



A. Online purchase from MLX website: Please use our Return Authorization (RA) form. An MLX representative will contact you
within three (3) business days to approve or deny your claim. All return claims must have an RA number before returning.

B. At an authorized MLX retailer: Contact your Dealer or follow the steps above.
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