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MAX FLOW 
RATE 

7000L/h 

RATED 
POWER 

400W 

MAX 
SUBMERSION  

7M 

CABLE 

LENGTH 

10M 
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Thank you for purchasing this NETTA product. 
 

Please read the user manual carefully before operating this appliance. 
 

We will update our instruction manuals if necessary. 
 

For the most up-to-date user manual, please visit our official website: 
www.nettadirect.com. 

 
You can download a copy of up-to-date user manuals at any time in 

electronic format. We do not supply you with a paper-based user 
manual after each revision. 

 
 
 

Require a larger version of this 
Instruction Manual? 

 
Please download electronically from 
our website and use PDF reader on 

your device to enlarge the text if 
needed. 

 
 
 

 
 

www.nettadirect.com 
 
 

http://www.nettadirect.com/
http://www.nettadirect.com/


 
 

 

SAFETY & WARNINGS... 
 
INTENDED USE 
 

This product should only be used for 
draining swimming pools, garden 
ponds or fountains, or flooded areas. 
 

 

 

 

GENERAL CAUTIONS 
 
• Do not turn on the device if there are people in the water.  

• The device must not be used to transport flammable or dangerous liquids 
or saltwater. 

• The water temperature must not exceed 35°C. 

• The mains voltage must correspond to the information on the machine’s 
type plate. 

• Protect the electrical plug and socket from moisture. 

• Protect the equipment from frost and dry running. 

• Before starting up, check the equipment and cables for any damages. 

• Keep children away from connected equipment. 

• Unplug the power plug before performing any work on the equipment.  

• Only pull the cable from the receptacle with the plug. 

• Protect the plug and cable from heat, oil, and sharp edges. 

• Do not use the pressure line or the power cable to fasten or transport the 
equipment. 

• Only use accessories recommended by the manufacturer. 

REGULAR CHECKUPS 
 

Check cables every time 
before plugging into a socket, 
make sure power cables are 
not burst or snapped and that 
the power-plug has no 
damage. 

 



 
 

 

INSTALLATION & OPERATION 
 
• Hang the pump on the carrying handle or on the bottom of the 

shaft. Never hang it by the cable or pressure hose. 
 

• The bottom of the shaft must always be free of sludge or other 
impurities and have dimensions of at least 40cm x 40cm x 50cm so 
that the float switch can move freely. 

 

• Ensure the pressure line is properly attached. 
 

• Use a shock-proof receptacle for the electrical connection to mains 
voltage of 230v and 50Hz above the flooding zone with at least a 6-
amp fuse. 

 

• The pump is ready to operate when it is connected to the 
receptacle. 

 
 
The ON and OFF switching point of the float switch can be set by 
changing the length of the float switch cable in the float switch grating. 
Check the following before switching on: 
 

• The switching point height for ON and OFF must be easy to reach. 
 

• The distance between the head of the float switch and the float 
switch grating must not be too small. 

 

• Check to see if it works in a barrel filled with water. Submerse the 
pump and raise the float switch slightly and then lower it again. The 
pump must switch on and off. 

 

• The float switch must not contact the bottom of the pump before 
switching on, otherwise there is a risk of dry running. 



 
 

 

CLEANING & STORAGE 

SPARE PARTS/REPAIR 
If any consumable parts need replacing, please check our website for stock 
availability and purchase. 

If our website does not have the parts listed, but you still need consumable 
parts, please contact our customer support to check availability and process 

your order. 
 
To order replacement parts, please go to www.nettadirect.com/parts. 

 
You will need PDC information from your product, user manual or carton box. 

Alternatively, go to our website and use search bar to find the parts available. 
You can also find this code on the back of this User Manual. 
For our Repair Service, please contact our customer support with email on  

support@nettadirect.com they will provide with more details of repair service 
with NETTA. 

• Before performing any work on the equipment, unplug the device. 

• Use a damp cloth to clean the plastic elements. Do not use any 
cleansers, solvents or pointed objects. 

• Check the functioning of the float switch every three months. 

• Remove any impurities in the pump casing and any deposits on the float 
switch with clear water. 

• Clean the bottom and walls of the shaft every three months. 
 
In case of impurities in the pump casing, the lower part of the pump must be 
dismantled as follows: 
 
1. Remove the four screws on the lower side of the suction cage. 
2. Remove the suction cage from the pump casing. 
3. Clean the impeller with clear water. 
4. Reassemble in the reserve order. 
 
Ensure that you do not put the pump down on the impeller. 

http://www.nettadirect.com/parts
mailto:support@nettadirect.com


 
 

 

DISPOSAL OF PRODUCT 
 
IMPORTANT INFORMATION FOR CORRECT DISPOSAL OF THE 
PRODUCT IN ACCORDANCE WITH EC DIRECTIVE 2002/96/EC. 
 
DISPOSAL: 
Please dispose of this product responsibly. This item cannot be 
disposed of with general waste. Please contact your local 
council authority for more information on how to dispose this 
product. If this product is disposed of with general waste, it will 
end up in a landfill and will leak hazardous substances into the 
groundwater – effecting our food chain.   
 

YOUR WARRANTY 
 

If you purchased with NETTADIRECT, or one of our authorised 
resellers, you will automatically enrol your warranty for 1 (ONE) year. 
You do not need to register again for your warranty. All warranties will 
be carried out our terms and conditions including warranty conditions 
which you can find out from our website at www.nettadirect.com.  
 
PLEASE NOTE: Consumable parts will not be covered by warranty. If 
a consumable part needs replacing, you need purchase separately 
from our website. 
Please quote with your original proof of purchase (invoice) and name or 
delivery address, postcode, so we can locate you when you contact us 
for warranty. 
 
NOTES: 
 
You may need fill following details after your purchase. 
 
I purchased this product with ____________________ 

(Name of Authorised Reseller/Distributor) 
 

Purchase Date: ______/_______/_______ 
 

http://www.nettadirect.com/


 
 

 

COPYRIGHTS 
 
NETTA and its logo including images and contents in this manual and 
website is copyrighted. All intellectual property rights belong to NETTA 
owner CONSUMABLE DIRECT LIMITED. 
 
ANY UNAUTHORISED USE, MODIFICATION or DISTRIBUTION of 
the NETTA logo, website image, and its contents (from website, 
manuals) will violate worldwide copyright, trademark, and associated 
laws. 
 
We reserve the right to proceed with lawsuits to anyone who is found 
breaching our copyrights policy. For more details, please check our 
website copyright policy for more information. 
 

 

PRODUCT DEPENDENCY CODE (PDC) 
 
Your PDC is below: 

 
 

 
 
 

 
 

 
 

 
 
 

NETTA is a registered trademark of CONSUMABLE DIRECT LIMITED. 
Product Produced for CONSUMABLE DIRECT LIMITED M30 0QF U.K. 

 
Printed in China

 

PDC: SP400C-M 

SKU: 103767 
 


